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INTRODUCTION

The QAir Stems True Wireless Earbuds provide a high-quality audio experience with extended playtime and convenient features.
This manual provides instructions for the proper use, maintenance, and troubleshooting of your earbuds.
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Image: QAir Stems True Wireless Earbuds and their charging case, showcasing the product design.

WHAT'S IN THE BOX

Wireless Earbuds (Left and Right)

Charging Case

User Manual (this document)

(Note: Charging cable may be included but not explicitly listed in provided data, assuming standard accessories)

SETUP

1. Initial Charging

Before first use, fully charge the earbuds and the charging case. Place the earbuds into the charging case. Connect the charging
case to a power source using a compatible USB cable (not included) or place it on a wireless charging pad.



Image: The QAir Stems charging case placed on a wireless charging pad, illustrating its wireless charging capability.

The charging case provides an additional 15.5 hours of playtime, extending the total listening time to over 21 hours. The case has
indicator lights to show charging status and battery level.



Image: QAir Stems earbuds inside their open charging case, highlighting the 21+ hours of total playtime.

2. Pairing with a Device

1. Ensure the earbuds are charged.

2. Open the charging case. The earbuds will automatically enter pairing mode (indicated by flashing lights on the earbuds).

3. On your device (smartphone, tablet, computer), go to the Bluetooth settings.

4. Search for available devices and select "QAir Stems" from the list.

5. Once connected, the earbud indicator lights will stop flashing.

The earbuds will automatically reconnect to the last paired device when removed from the case, if Bluetooth is enabled on the
device.

OPERATING INSTRUCTIONS



Touch Controls

The QAir Stems earbuds feature intuitive touch controls on each earbud. Refer to the table below for specific functions:

Image: A detailed diagram illustrating the touch control functions for both the left and right QAir Stems earbuds.

Earbud Touch Control Functions

Action Left Earbud Function Right Earbud Function

Long press Reject call Reject call

Short press (repeatedly) Decrease volume Increase volume

Long press (+3 sec.) Turn earbuds ON Turn earbuds ON

Long press (+10 sec.) Turn earbuds OFF Turn earbuds OFF

Short press Play/pause music & answer/end calls Play/pause music & answer/end calls



Double press Skip to previous song Skip to next song

Triple press Activate voice assistant Activate voice assistant

Press 5x Switch between gaming mode and music mode Switch between gaming mode and music mode

Action Left Earbud Function Right Earbud Function

Voice Assistant

The built-in microphone allows for seamless access to voice assistants such as Siri and Google Assistant. Triple press either
earbud to activate your device's voice assistant.

Wearing the Earbuds

Insert the earbuds gently into your ears, ensuring a comfortable and secure fit. The ergonomic design is intended for extended
wear during various activities.

Image: A person wearing the QAir Stems earbuds, demonstrating their comfortable and discreet fit during use.



MAINTENANCE

Cleaning: Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth. Do not use abrasive cleaners or
solvents.

Water Resistance: The earbuds have an IPX4 sweatproof rating, meaning they are resistant to splashing water from any
direction. They are not designed for submersion in water. Avoid exposing them to excessive moisture or liquids.

Image: QAir Stems earbuds with water droplets, illustrating their IPX4 sweatproof rating.

Storage: When not in use, store the earbuds in their charging case to protect them and keep them charged.

Battery Care: To prolong battery life, avoid fully discharging the earbuds and case frequently. Charge them regularly.

TROUBLESHOOTING

Problem Possible Solution

Earbuds not pairing

Ensure earbuds are charged.

Place earbuds back in the case, close, then open again to re-enter pairing mode.

Turn off and on Bluetooth on your device.

Forget "QAir Stems" from your device's Bluetooth list and try pairing again.



No sound or low volume

Check volume levels on both earbuds and your connected device.

Ensure earbuds are properly seated in your ears.

Reconnect the earbuds to your device.

Earbuds not charging

Ensure the charging cable (if used) is securely connected to both the case and power source.

If using wireless charging, ensure the case is correctly positioned on the charging pad.

Clean the charging contacts on both the earbuds and inside the case.

One earbud not working
Place both earbuds back in the charging case, close the lid, wait a few seconds, then open and try again.

Ensure both earbuds are charged.

Problem Possible Solution

SPECIFICATIONS

Model Name: QAir Stems

Connectivity Technology: Wireless, Bluetooth

Wireless Communication Technology: Bluetooth

Playtime: 21+ Hours (with charging case)

Charging: Fast Charging, Wireless Charging Case compatible with most charging pads

Microphone: Built-in, supports voice assistants (Siri, Google Assistant)

Water Resistance: IPX4 Sweatproof Rating

Control Type: Touch Control, Voice Control

Bluetooth Range: Up to 33 Feet (10 meters)

Earpiece Shape: Stem

Material: Silicone, Plastic

Item Weight: 3.52 ounces (total product)

Product Dimensions: 4 x 3 x 2.5 inches

Carrying Case Battery Capacity: 400 Milliamp Hours

Impedance: 32 Ohm

Audio Driver Type: Dynamic Driver

WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the contact details provided on the product packaging or the official
QUIKCELL website. Keep your proof of purchase for any warranty claims.
For further assistance, you may visit the QUIKCELL Brand Store on Amazon.

© 2025 QUIKCELL. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

https://www.amazon.com/QUIKCELL/b/ref=bl_dp_s_web_119176788011?ie=UTF8&node=119176788011&field-lbr_brands_browse-bin=QUIKCELL


Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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