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Candy ProWash 300 TCA063D3-S Top Load Washing Machine
Model: TCA063D3-S | Brand: Candy

1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your Candy ProWash 300 TCA063D3-S Top Load Washing
Machine. Please read these instructions carefully before installation, first use, and maintenance. Keep this manual for future reference.

2. SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, or injury to persons.

Ensure the appliance is properly grounded.

Do not allow children to play with or operate the appliance.

Do not touch the appliance with wet hands.

Unplug the appliance before cleaning or performing any maintenance.

Do not use extension cords or multiple adapters.

Keep flammable materials away from the appliance.

3. INSTALLATION AND SETUP

3.1 Unpacking

Carefully remove all packaging materials, including polystyrene inserts and any protective film. Remove the transport bolts located at the
rear of the machine before use. Failure to remove these bolts may cause severe vibration and damage during operation.

3.2 Placement

Place the washing machine on a firm, level surface. Adjust the feet to ensure the appliance is stable and balanced. Ensure adequate
ventilation around the machine.

Image: The Candy ProWash 300 washing machine positioned in a bathroom, demonstrating typical placement.

3.3 Water Connection

Connect the water inlet hose to a cold water tap with a 3/4" thread. Ensure all connections are tight to prevent leaks. The drain hose should
be securely placed into a standpipe or connected to a sink trap, ensuring it is not kinked or obstructed.

3.4 Electrical Connection

Connect the power cord to a properly grounded electrical outlet. The voltage and frequency must match the specifications on the appliance
rating plate.

4. OPERATING INSTRUCTIONS
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4.1 Control Panel Overview

The washing machine features a digital display and a rotary knob for program selection. The display shows program duration, selected
options, and error codes.

Image: Detailed view of the control panel, showing the digital display and program selector.

4.2 Loading Laundry

The Candy ProWash 300 features a top-load design with a Gentle Touch opening for easy loading and unloading. Open the lid and place
laundry loosely into the drum, ensuring not to overload. The maximum capacity for this model is 6 kg.



Image: The washing machine with its top lid open, showing the interior drum ready for loading.

4.3 Adding Detergent

Add the appropriate amount of detergent and fabric softener to the designated compartments in the dispenser. Refer to your detergent
packaging for recommended dosages.



Image: The open lid revealing the detergent dispenser compartments.

4.4 Program Selection

Turn the rotary knob to select the desired washing program. The digital display will show the program details. Available programs include:

ProActive Wash (49 minutes): For a quick and efficient full load wash.

Rapid Cycles: 14, 30, 44, or 59 minutes for smaller loads or lightly soiled items.

Delicates: Gentle wash for sensitive fabrics.

Night Wash: Quieter operation for overnight cycles.

Hygiene Plus: For deep cleaning and sanitization.

Drum Clean: A dedicated cycle for maintaining the washing machine drum.

Eco 40-60: Energy-efficient program for cottons and mixed items.

4.5 Smart Features (Wi-Fi & Bluetooth)

This appliance is equipped with Wi-Fi and Bluetooth connectivity. Download the hOn App to your smartphone to:

Control the washing machine remotely.

Access over 60 additional washing cycles.

Monitor and optimize energy consumption.

Receive real-time notifications about the wash status.

4.6 Starting a Cycle

After selecting the program and adding detergent, press the Start/Pause button to begin the cycle. The machine also features a 24-hour
delay start option.

5. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your washing machine.

5.1 Cleaning the Exterior

Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners or solvents.

5.2 Cleaning the Detergent Dispenser

Periodically remove and clean the detergent dispenser drawer under running water to prevent residue buildup.

5.3 Cleaning the Filter



The drain pump filter should be cleaned regularly to remove lint and small objects. Refer to the specific instructions in the full user manual
for accessing and cleaning the filter.

5.4 Drum Cleaning

Use the dedicated 'Drum Clean' program periodically to clean the interior of the drum and prevent odors.

6. TROUBLESHOOTING

If you encounter issues with your washing machine, consult the following common problems and solutions before contacting service.

Machine does not start: Check if the power cord is plugged in, the door is closed properly, and the start button has been pressed.

No water filling: Ensure the water tap is open and the water inlet hose is not kinked.

Water not draining: Check the drain hose for kinks or blockages, and clean the drain pump filter.

Excessive vibration/noise: Ensure the transport bolts have been removed and the machine is level.

Error codes on display: Refer to the full user manual for specific error code meanings and solutions.

7. SPECIFICATIONS

Feature Specification

Model Name TCA063D3-S

Brand Candy

Capacity 6 Kilograms

Maximum Spin Speed 1000 RPM

Noise Level (Spin) 75 dB

Dimensions (D x W x H) 60 x 41 x 86 cm

Product Weight 55.5 kg

Energy Efficiency Class C

Water Consumption (per cycle) 41 Liters

Energy Consumption (per 100 cycles) 56 kWh

Special Features Wi-Fi, Bluetooth, Digital Display, Gentle Touch Opening, Stainless Steel Drum



Image: Energy label providing detailed efficiency and consumption data. For more information, visit EPREL Database.

8. WARRANTY AND SUPPORT

Your Candy ProWash 300 TCA063D3-S washing machine comes with a standard manufacturer's guarantee of 24 months. For technical
assistance, spare parts, or warranty claims, please contact Candy customer support or visit the official Candy website. Always have your
model number (TCA063D3-S) and serial number ready when contacting support.

© 2025 Candy. All rights reserved. Information subject to change without notice.
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