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INTRODUCTION

Welcome to the ZINGBIRD X15 Wireless Earbuds user manual. These earbuds feature advanced Bluetooth 5.4
technology, enhanced ENC noise cancellation, dual charging options (Type-C and wireless), an LED power display,
and IPX7 waterproof rating. Designed for comfort and superior sound quality, they are compatible with a wide range
of devices including smartphones, laptops, and tablets.

WHAT'S IN THE BOX

Wireless Earbuds (ZINGBIRD X15)

Charging Case

Type-C Cable

User Manual

Eartips (3 sizes: S, M, L)

Image: All components included in the ZINGBIRD X15 Wireless Earbuds package.
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SETUP AND FIRST USE

Charging the Earbuds and Case

Before first use, ensure both the earbuds and the charging case are fully charged. The charging case features an
LED display to show battery levels. You can charge the case using the provided Type-C cable or via wireless
charging.

Image: The ZINGBIRD X15 charging case supporting both Type-C and wireless charging.

Your browser does not support the video tag.

Video: Demonstrates the LED power display and auto-pairing feature of the X15 Wireless Earbuds, including quick wireless charging.

Pairing with Your Device

The earbuds automatically enter pairing mode when removed from the charging case. Open your device's Bluetooth
settings and select "X15" from the list of available devices to connect.

Your browser does not support the video tag.



Video: An unboxing and review video demonstrating the pairing process with an iPhone, highlighting the ease of connection and
comfort of the earbuds.

OPERATING INSTRUCTIONS

Smart Touch Controls

The ZINGBIRD X15 earbuds feature intuitive touch controls for easy management of music and calls. Refer to the
table below for specific functions:

Action Function

Single Tap (either earbud) Play/Pause music

Double Tap (right earbud) Next Track

Double Tap (left earbud) Previous Track

Triple Tap (right earbud) Increase Volume

Triple Tap (left earbud) Decrease Volume

Double Tap (either earbud) Answer/End Call

Long Tap (2s, either earbud) Reject Call / Enable Voice Assistant (on music time)



Image: Visual representation of the smart touch controls on the earbud.

Your browser does not support the video tag.

Video: Demonstrates various touch controls for music playback and call management.

Audio Quality and Comfort

The X15 earbuds are equipped with dual 14.2mm low-distortion composite dynamic drivers for exceptional sound.
The ergonomic design and included multiple ear tip sizes ensure a secure and comfortable fit for extended listening
periods.



Image: Illustrates the comfortable fit and lightweight design of the earbuds, along with the different ear tip sizes.



Image: The earbuds and case displayed on a wet surface, showcasing their IPX7 water resistance.

MAINTENANCE

To ensure the longevity and optimal performance of your ZINGBIRD X15 earbuds, follow these maintenance
guidelines:

Cleaning: Regularly wipe the earbuds and charging case with a soft, dry cloth. For stubborn dirt, slightly dampen
the cloth with water. Avoid using harsh chemicals or abrasive materials.

Water Resistance: The earbuds are IPX7 waterproof, meaning they can withstand submersion in up to 1 meter
of water for 30 minutes. However, the charging case is not waterproof. Always ensure the earbuds are dry before
placing them back into the charging case to prevent damage.

Storage: Store the earbuds in their charging case when not in use to protect them from dust and physical
damage.



TROUBLESHOOTING

If you encounter any issues with your ZINGBIRD X15 earbuds, try the following solutions:

No Sound/Connection Issues:

Ensure earbuds are charged.

Turn off and on Bluetooth on your device.

Forget "X15" from your device's Bluetooth list and re-pair.

Ensure earbuds are within the 15-meter range of your device.

Earbuds Not Charging:

Check if the charging cable is securely connected to both the case and the power source.

Ensure the charging case itself has power (check LED display).

Clean the charging contacts on both the earbuds and the case.

If using wireless charging, ensure the case is properly aligned on the charging pad.

Poor Sound Quality:

Adjust the ear tips for a snug fit.

Clean any debris from the earbud speakers.

Ensure there are no obstructions between the earbuds and your device.

SPECIFICATIONS

Feature Detail

Model Name X15

Brand ZINGBIRD

Connectivity Technology Wireless (Bluetooth 5.4)

Wireless Communication Technology Bluetooth

Battery Life 6 hours (earbuds), 60 hours (with charging case)

Charging Options Type-C, Wireless Charging

Water Resistance Level IPX7 Waterproof

Control Type Touch, Volume Control

Frequency Response 20 KHz

Impedance 32 Ohm

Noise Control Sound Isolation (ENC Noise Cancellation)

Item Weight 1.4 Ounces



Product Dimensions 2.4 x 1 x 1.8 inches

Material Plastic, Metal, Acrylonitrile Butadiene Styrene (ABS)

Feature Detail

WARRANTY AND SUPPORT

ZINGBIRD offers a lifetime warranty for the X15 Wireless Earbuds. For any support inquiries, technical assistance,
or warranty claims, please contact ZINGBIRD customer service through their official channels. Information on how
to contact ZINGBIRD can be found on the warranty card included in your product packaging or by visiting the
ZINGBIRD store on Amazon.
You can visit the ZINGBIRD Store for more information.

© 2025 ZINGBIRD. All rights reserved.

https://www.amazon.com/stores/ZINGBIRD/page/E7EAE091-CF21-448F-B464-809ACBC0E1F2?lp_asin=B0DXPTSWYP&ref_=ast_bln

	ZINGBIRD X15
	ZINGBIRD X15 Wireless Earbuds User Manual
	Introduction
	What's in the Box
	Setup and First Use
	Charging the Earbuds and Case
	Pairing with Your Device

	Operating Instructions
	Smart Touch Controls
	Audio Quality and Comfort

	Maintenance
	Troubleshooting
	Specifications
	Warranty and Support


