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Frienhund Automatic Pet Feeder with 2K HD Camera
Model: ACF100W-B

Your comprehensive guide to setting up and using your Frienhund Automatic Pet Feeder.

1. PRODUCT OVERVIEW

The Frienhund Automatic Pet Feeder with 2K HD Camera is designed to provide a convenient and reliable
feeding solution for your pets, whether you are at home or away. Featuring a 2K HD camera with night
vision, two-way audio, and smart app control, this feeder allows you to monitor and interact with your pets,
manage their feeding schedules, and ensure they receive fresh food consistently. Its large 7L (29 cup)
capacity is suitable for multiple cats or small to medium dogs, and its detachable design ensures easy
cleaning.
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Figure 1: Frienhund Automatic Pet Feeder with 2K HD Camera.

2. PACKAGE CONTENTS

Please check the package contents upon unboxing to ensure all components are present:

Feeder Base (x1)

Food Tank (x1)

Lid (x1)

Meal Splitter (x1)

Stainless Steel Feeding Bowl (x1)

Bowl Tray (x1)

Power Adapter (x1)

USB Cable (x1)

Desiccant (x1)

Desiccant Compartment (x1)



ABS Wall Hook (x1)

Screws (x4)

Anchors (x4)

User Manual (x1)

Figure 2: All components included in the package.

3. SETUP GUIDE

3.1 Power Supply

The feeder supports dual power supply for continuous operation. Connect the DC 5V power adapter for
daily use. For power outages, insert 3 D cell batteries (not included) into the battery compartment at the
bottom of the feeder. The feeder has chip memory to execute the set feeding schedule even if
disconnected from the internet.



Figure 3: Dual Power Supply options.

3.2 App Download and WiFi Connection

Download the "Smart Life" App from your mobile device's app store. Follow the in-app instructions to
connect the feeder to your home WiFi network. The feeder supports dual-band WiFi (2.4GHz & 5GHz) for
stable and crisp video quality without needing to modify your router settings.

Figure 4: Remote control feeding via the Smart Life App.



3.3 Filling the Food Tank

Open the lid and fill the food tank with dry pet food. The 7L (29 cup) capacity can provide fresh food for
multiple pets for weeks. Ensure the desiccant is placed in its compartment to keep food fresh. The 360°
transparent food tank allows for easy monitoring of food levels.
Recommended food size: 5-15mm (0.19-0.59in). Supports various food types including dry food, freeze-
dried food, multi-pieced food, and air-dried food.

Figure 5: Recommended kibble sizes and types.

3.4 Wall Mounting (Optional)

To prevent the feeder from being knocked over by active pets, you can use the included ABS wall hook,
screws, and anchors to securely attach the feeder to a wall.

Figure 6: Wall mounting option for added stability.

4. OPERATING INSTRUCTIONS

4.1 Setting Feeding Schedules

Use the "Smart Life" App to set up a scientific feeding schedule for your pet. You can program up to 15
meals per day, with a maximum of 20 portions per meal. This helps improve your pet's eating habits and
saves you time.



Figure 7: Setting feeding schedules via the app.

4.2 Manual Feeding

You can manually dispense food at any time using the "Feed" button in the app. This is useful for extra
treats or immediate feeding.

4.3 Camera Features

The integrated 2K HD camera allows you to monitor your pet. It features:

Live View: Access real-time video of your pet through the app.

Night Vision: Infrared sensors provide clear vision even in low-light conditions or at night.

Wide Angle: A 145° wide-angle lens captures a broad view of the feeding area.

Motion Detection: Receive alerts on your app when your pet is active near the feeder.



Figure 8: Overview of camera and smart features.



Figure 9: Infrared Night Vision in action.

4.4 Two-Way Audio

The two-way audio feature allows you to speak to your pet in real-time through the app. You can also
adjust the device volume if your pet is sensitive to sound. This feature helps you stay connected with your
pet even when you're not physically present.



Figure 10: Using two-way audio to communicate with your pet.

4.5 Recording and Storage

The feeder supports recording of video and still images. Data can be stored on a TF card (up to 128GB,
not included) or via cloud storage (subscription may be required). You can review your pet's activities and
feeding history through the app.



Figure 11: TF Card Storage for recordings.

4.6 Multi-Share App Features

The "Smart Life" App allows you to share access to the feeder's functions with other family members,
enabling multiple users to monitor and interact with your pet.

Figure 12: Sharing app access with family.



4.7 Real-time Feeding Logs

The app provides real-time feeding logs, allowing you to view your pet's feeding history and track their diet.
You can also check the remaining food level in the bowl via the camera.

Figure 13: Real-time feeding logs in the app.

5. MAINTENANCE

5.1 Cleaning Instructions

To ensure hygiene and proper functioning, regular cleaning of the feeder is recommended. The automatic
cat food dispenser is BPA-Free and features a removable food tank and stainless steel bowl for thorough
cleaning.

Detachable Parts: The food tank and stainless steel bowl can be individually disassembled for easy
and thorough cleaning.

Dishwasher Safe: The stainless steel bowl is dishwasher safe.

Non-washable Part: The main feeder base containing electronic components should not be
submerged in water. Wipe it clean with a damp cloth.



Figure 14: Easy cleaning of detachable components.

6. TROUBLESHOOTING

If you encounter any issues with your Frienhund Automatic Pet Feeder, please refer to the following
common troubleshooting tips:

Feeder not dispensing food: Check if the food tank is empty. Ensure there are no kibble jams in the
dispenser mechanism. Verify the power supply and battery backup.

App connectivity issues: Ensure your WiFi network is stable and the feeder is within range. Confirm
you are connecting to a 2.4GHz or 5GHz network as supported. Restart the feeder and your router if
necessary.

Camera not working: Check network connection. Ensure sufficient lighting for clear images (night
vision will activate automatically in low light).

Food not staying fresh: Ensure the desiccant is replaced regularly (every 1-2 months) and the lid is
securely closed.

Pet knocking over feeder: Utilize the included wall hook to secure the feeder to a wall.

For more detailed troubleshooting steps, please consult the full User Manual PDF linked in the Warranty
and Support section.



7. SPECIFICATIONS

Feature Detail

Model Name automatic cat feeder

Model Number ACF100W-B

Capacity 7L (29 Cups)

Camera
Resolution

2K HD (3 Megapixel)

Night Vision Yes (Infrared)

WiFi Connectivity 2.4GHz & 5GHz Dual-band

Two-Way Audio Yes

Max Meals/Day 15

Max Portions/Meal 20

Food Tank
Material

Acrylonitrile Butadiene Styrene (BPA-Free)

Bowl Material 304 Stainless Steel

Power Supply DC 5V Adapter, 3 x D Cell Batteries (backup)

TF Card Support Up to 128GB (not included)

Item Dimensions
(LxWxH)

12.4 x 7.09 x 15.35 inches

Item Weight 3.52 pounds (1.6 Kilograms)

Power Cord
Length

59 inches

Special Features
Camera, Feeding Schedule, Portion Control, Smart App, Two Way Audio, Wall-
mountable, Anti-bite Power Cord

8. WARRANTY AND SUPPORT

Frienhund offers a free one-year warranty for this automatic pet feeder. If you encounter any issues or have
questions, please do not hesitate to contact our customer support team. We provide 24/7 online service to
assist you.
For further assistance and detailed information, you can download the official User Manual PDF:

Download User Manual
(PDF)

https://manuals.plus/m/9db3606b3e826743a6d03d8fa2e1c1dbd8579eb9a80485a182ce17dc9b89df5e


Figure 15: Frienhund 24/7 Online Support.
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