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ELEHEAR Beyond

ELEHEAR-Beyond OTC Hearing Aids User Manual
Model: Beyond | Brand: ELEHEAR

ABOUT YOUR ELEHEAR-BEYOND HEARING AIDS

The ELEHEAR-Beyond OTC Hearing Aids are designed for individuals with mild to moderate hearing loss, offering
superior sound quality and advanced features. Powered by VocClear AI Technology, they provide speech
enhancement, tinnitus masking, and seamless connectivity with iOS and Android devices via Bluetooth 5.3.

SETUP GUIDE

1. Unboxing and Initial Charge
Your ELEHEAR-Beyond hearing aids come with a charging case, ear domes, multi-function tool, wax cap tool, and a
USB-A to USB-C cable.

Image Description: A pair of silver-gray ELEHEAR-Beyond hearing aids are shown next to their black charging case.
A smartphone displaying the ELEHEAR app interface is also visible.
Before first use, fully charge both the hearing aids and the charging case for 2.5 hours using the provided USB-C
cable. The charging case provides up to 4 additional full charges for the hearing aids.

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload


Image Description: A black ELEHEAR charging case is shown plugged in with a USB-C cable, indicating it is
charging.

Your browser does not support the video tag.

Video Description: An overview of the ELEHEAR-Beyond hearing aids and their charging case, demonstrating the
charging process and LED indicators.

2. App Download and Pairing
Download the ELEHEAR smart app from the App Store (iOS) or Google Play Store (Android) to personalize your
hearing experience.

Image Description: A smartphone displaying the ELEHEAR app interface with options for music streaming, phone call
noise reduction, and user-customized compensation.
Follow the in-app instructions to pair your hearing aids via Bluetooth.

OPERATING YOUR HEARING AIDS

Controls and Functions
The hearing aids automatically turn on when removed from the charging case and turn off when placed back inside.
Use the multi-function switch on the hearing aid for volume adjustment and mode selection.

Image Description: The ELEHEAR app screen showing tuning options for adjusting volume and tone (brighter/deeper)
for left and right hearing aids.

Smart Features

AI-Powered Speech Enhancement (VocClear AI Technology)
VocClear AI Technology analyzes environmental sounds 500 times per second to deliver clearer speech and
significantly enhance intelligibility, with up to 24 dB noise attenuation and 50 dB gain.



Image Description: A close-up of the ELEHEAR-Beyond hearing aid with a glowing AI chip graphic, highlighting
VocClear AI Technology for speech clarity.

Tinnitus Masking
The ELEHEAR app offers 20 natural sounds to help mask tinnitus, reduce stress, and improve sleep.

Image Description: A woman is shown meditating with her smartphone displaying the tinnitus masking feature of the
ELEHEAR app, showing various soundscapes.

AI Smart Translation
The hearing aids support real-time translation through the app, enabling global communication.

Image Description: Two individuals are conversing, with a smartphone displaying the real-time AI translation feature
of the ELEHEAR app.

Remote Sound Capture
This feature allows users to focus on sounds from a distance, useful for watching TV or in noisy environments.

Video Description: A family is watching television, with sound waves emanating from the TV towards the hearing aids,
illustrating the remote sound capture feature.

BATTERY LIFE

The hearing aids provide up to 20 hours of runtime on a single charge. The portable charging case offers an



additional 4 charging cycles, totaling 100 hours of battery life. A quick 15-minute charge provides 6 hours of additional
battery life.

Image Description: An infographic detailing the battery life of ELEHEAR-Beyond hearing aids, showing 20 hours
runtime, 100 hours total runtime with the case, and quick charge benefits.

MAINTENANCE AND CARE

Cleaning Your Hearing Aids
Regularly clean your hearing aids to prevent earwax buildup, which can affect performance. Use the provided multi-
function tool and brush.

Image Description: A hand holding the multi-function tool, showing its brush and loop for cleaning hearing aids.

Changing Ear Domes
Multiple dome sizes are included to ensure a comfortable and effective fit. Change ear domes if damaged or to
improve fit.



Image Description: A variety of ear dome sizes are displayed, ranging from small to large, to ensure a proper fit for
different ear canals.

TROUBLESHOOTING COMMON ISSUES

Audio Feedback (Whistling)
Feedback can occur if the hearing aids are not worn properly or if ear domes are damaged/unsuitable. Ensure proper
fit and replace domes if needed.
If volume is too high, it may also cause feedback. Try lowering the volume.

Low Volume
Check battery levels and recharge if necessary.
Ensure ear domes are clean and free of earwax buildup.
Verify settings in the ELEHEAR app for appropriate volume and tuning.

TECHNICAL SPECIFICATIONS

Model: Beyond

Dimensions: 1 x 1 x 1 inches

Item Weight: 4.4 Ounces

Battery: 3 Lithium Ion batteries (included)

Connectivity: Bluetooth 5.3 (iOS & Android compatible)

Gain: Up to 50 dB

Noise Attenuation: Up to 24 dB



WARRANTY AND SUPPORT

ELEHEAR offers an ElePro Audiologist Remote Care Service to assist with setup and optimize performance.
This product is an OTC (Over-The-Counter) hearing aid and may not meet the needs of patients with severe hearing
loss who require prescription hearing aids. Please follow your doctor's advice.

Image Description: A team of medical professionals smiling, representing the ELEHEAR customer support and
audiologist remote care service.
For further assistance, contact ELEHEAR customer support.

© 2025 ELEHEAR. All rights reserved.
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