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1. INTRODUCTION

Welcome to your new uniqx Desktop Support Specialist Mug. This manual provides essential information
for the proper use, care, and maintenance of your ceramic coffee cup. Please read these instructions
carefully to ensure optimal enjoyment and longevity of your product.

2. PRODUCT OVERVIEW

The uniqx Desktop Support Specialist Mug is a high-quality ceramic beverage mug designed for daily use.
It features a durable construction and a comfortable handle, suitable for various hot and cold drinks.
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Image 1: Front view of the uniqx Desktop Support Specialist Mug, illustrating its approximate dimensions (3.5 inches
width, 4 inches height) and weight (300 grams).

3. SETUP

Your mug comes ready for immediate use. No assembly is required.

1. Unboxing: Carefully remove the mug from its packaging. Inspect for any signs of damage during transit.

2. Initial Cleaning: Before first use, wash the mug thoroughly with warm water and mild soap. Rinse
completely.



Image 2: Illustration of the thermocol safe packaging designed to protect the mug during shipping.

4. OPERATING INSTRUCTIONS

Using your uniqx mug is straightforward:

Filling: Pour your desired hot or cold beverage into the mug. Do not overfill to prevent spills.

Handling: Use the handle to safely hold and transport the mug, especially when it contains hot liquids.

Microwave Use: The mug is microwave safe. When heating beverages, ensure the liquid does not
exceed the mug's capacity and use appropriate heating times.

5. MAINTENANCE AND CARE

Proper care will extend the life and appearance of your mug:

Cleaning: While the mug is dishwasher safe, hand washing is recommended to preserve the print
quality and overall longevity. Use warm water and mild dish soap. Avoid abrasive cleaners or scrubbers
that could scratch the surface or design.

Drying: Dry thoroughly after washing to prevent water spots.



Storage: Store in a dry place, away from extreme temperatures.

Freezer Safe: The mug is freezer safe, allowing for chilling or storing cold beverages.

6. TROUBLESHOOTING

Most issues with a ceramic mug are related to care. If you encounter problems:

Stains: For stubborn coffee or tea stains, a mixture of baking soda and water can be used as a gentle
abrasive. Apply, let sit, then scrub gently and rinse.

Cracks/Chips: If the mug develops cracks or chips, discontinue use immediately to avoid injury.

7. SPECIFICATIONS

Feature Specification

Brand uniqx

Model Number CA-MUG-26036

Material Ceramic

Color White

Capacity 320 Milliliters (11 Ounce)

Product Dimensions 13W x 8H Centimeters (approx. 3.5" W x 4" H)

Special Features Freezer Safe, Microwave Safe, Non-Slip

Care Instructions Hand Wash Only (Dishwasher Safe, but hand wash recommended for longevity)

Country of Origin India

8. WARRANTY AND SUPPORT

This product is manufactured with high-quality materials and undergoes strict quality control. Specific
warranty details are not provided in this manual. For any product-related inquiries, support, or to report
defects, please contact the retailer or manufacturer directly.

Manufacturer: APSRA INTERNATIONAL

Contact: Please refer to your purchase documentation or the retailer's website for customer service
contact information.
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