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1. INTRODUCTION

The MYTREX MiRAY ONE is an advanced multi-head facial device designed for comprehensive
home skincare. It integrates five distinct functions to address various skin concerns, offering a
professional-grade experience. This manual provides essential information for safe and effective use
of your device.

The MYTREX MiRAY ONE device, showcasing its sleek design and advanced features.

2. SAFETY INFORMATION

Please use the product strictly according to the prescribed procedures outlined in this manual. If any
abnormalities occur during use, immediately discontinue use and contact the store of purchase or
MYTREX customer support. Continuing to use the product in a faulty state may cause adverse
effects on the body. Do not attempt to repair or modify the device yourself.
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3. PACKAGE CONTENTS

Verify that all items are present in the package:

Main Unit (MYTREX MiRAY ONE) x1

Power Cord x1

Protective Glasses x1

Cotton (100 sheets) x1

Cotton Stopper x1

Instruction Manual x1



All components included in the MYTREX MiRAY ONE package.

4. SETUP

4.1 Initial Preparation

Before first use, or if the device has not been used for a long time, perform a patch test on a small,
inconspicuous area of skin.

4.2 Powering On

1. Connect the power cord to the device and a power outlet.



2. Press and hold the power button to turn the device ON.

4.3 Attaching Cotton (for Lift Care Head)

When using the Lift Care Head, remove the cotton stopper, moisten a cotton pad with lotion or toner,
and attach it to the head using the cotton stopper.

Step 1: Prepare by attaching a moistened cotton pad. Step 2: Power on the device.

5. OPERATING INSTRUCTIONS

Ensure your face is clean and free of makeup before use. Always wear the protective glasses when
using the Photo Shot Head.

5.1 Photo Shot Head (DPL & NIR Modes)

The Photo Shot Head offers DPL (White Photo) and NIR (Hari Photo) modes. DPL targets melanin
for transparent skin, while NIR uses thermal energy for firm skin.

1. After powering on, press the power button to switch to DPL/NIR mode.

2. Select your desired intensity level (Level 1-3). Beginners should start with Level 1.

3. Place the head firmly against your skin and press the shot button. For continuous shots, press
and hold the shot button for 3 seconds or more.

4. After care, apply a sheet mask for 5-10 minutes, then moisturize thoroughly with cream.

Step 1: Power ON. Step 2: Adjust the level (1-3).



Step 3: Apply to skin and press the shot button. Step 4: Follow with moisturizing care.

5.2 Lift Care Head (EMS, Ion Moisturizer, Ion Cleansing Modes)

The Lift Care Head offers Deep EMS, Ion Moisturizer (IN mode), and Ion Cleansing (OUT mode)
functions. Deep EMS contracts facial muscles for firmness, Ion Moisturizer enhances absorption of
beauty ingredients, and Ion Cleansing removes impurities.

1. After preparing the head with moistened cotton, press the power button to cycle through modes
(EMS, OUT, IN).

2. Adjust the intensity level (1-10) using the +/- buttons.

3. Gently press the electrode part against your skin and move it slowly in the direction of the
arrows shown in the diagram.

Select the desired mode and gently move the device across your skin as indicated.

5.3 General Product Video

This video provides a general overview of the MYTREX MiRAY ONE facial device and its features.

6. RECOMMENDED USAGE SCHEDULE

For optimal results, follow this recommended usage schedule. Adjust frequency and intensity based
on your skin's condition and sensitivity.



Care
Type Mode(s) Duration Focus

Daily Care
1

IN + EMS + Moisturizing
Approx. 10
min

Moisture & Lift

Daily Care
2

DPL/NIR + IN (with sheet mask) +
Moisturizing

Approx. 5
min

Clarity, Firmness &
Moisture

Daily Care
3

DPL/NIR + Moisturizing
Approx. 4
min

Clarity & Firmness

Weekly
Care

OUT + IN + EMS + Moisturizing
Approx. 15
min

Deep Cleansing, Moisture
& Lift

Note: For detailed instructions on each mode, please refer to the full instruction manual.

Visual guide for the recommended daily and weekly care routines.

7. MAINTENANCE

To ensure the longevity and optimal performance of your MYTREX MiRAY ONE device, follow these
maintenance guidelines:

Always turn off the device and unplug it before cleaning.

Wipe the device body with a soft, dry cloth.

For the treatment heads, gently wipe with a soft cloth dampened with water or a mild, non-
abrasive cleaner. Ensure no liquid enters the device.

Do not use alcohol, thinner, or corrosive detergents, as these may damage the device.

Store the device in a cool, dry place, away from direct sunlight and high humidity.

8. TROUBLESHOOTING



If you encounter any issues with your MYTREX MiRAY ONE, please refer to the troubleshooting
section in the comprehensive instruction manual. Common issues and their solutions are typically
covered there. If the problem persists, contact MYTREX customer support for assistance.

9. SPECIFICATIONS

Feature Specification

Product Size Approx. 10.4 x 5.6 x 19.2 cm

Product Weight Approx. 314 g (excluding power cord)

Color White

Model Number MT-MRO-24W

Brand MYTREX

Manufacturer SOTSU MEDICAL Co., Ltd.

Country of Origin China

Rated Power Supply DC24V / 2.5A

Power Consumption 60W

AC Adapter 100-240V 50/60Hz 1A

Power Cord Length Approx. 1.5m

Materials Main unit PC+ABS, silicone, aluminum alloy, glass

10. WARRANTY AND SUPPORT

For warranty information, product registration, and customer support, please refer to the warranty
card included in your package or visit the official MYTREX website. You may also contact SOTSU
MEDICAL Co., Ltd. customer service directly for any inquiries or assistance.
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