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Gigaset VS280 Baby Monitor User Manual
Model: VS280

1. INTRODUCTION

This manual provides essential instructions for the safe operation and maintenance of your Gigaset VS280 Baby
Monitor. Please read this manual thoroughly before using the device and retain it for future reference. The Gigaset
VS280 is designed to provide secure audio and video monitoring of infants, elderly individuals, or pets, offering
peace of mind through its reliable features.

2. SAFETY INFORMATION

Keep the baby unit and its cables out of reach of children (at least 3 feet / 1 meter away) to prevent
strangulation hazards.

Do not place the baby unit or parent unit in or near water.

Use only the AC adapters provided by Gigaset. Using unauthorized adapters may damage the device and void
the warranty.

Ensure proper ventilation for both units. Do not cover them with blankets or other materials.

This product is not a medical device and should not be used as a substitute for responsible adult supervision.

The operating temperature range is 0°C to 40°C (32°F to 104°F).

3. PACKAGE CONTENTS

Verify that all items are present in your package:

1x Parent Unit (Monitor)

1x Baby Unit (Camera)

2x AC Power Adapters

1x Quick Start Guide (This User Manual)
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Image: The Gigaset VS280 Baby Monitor, showing both the white parent unit with a 2.8-inch LCD screen and the white baby unit
(camera).

4. PRODUCT OVERVIEW

4.1 Parent Unit (Monitor)

2.8-inch LCD Screen: Displays live video feed from the baby unit.

Control Buttons: For menu navigation, volume adjustment, zoom, and two-way talk.

Microphone: For two-way communication.

Speaker: For audio from the baby unit and lullabies.

Antenna: For secure 2.4GHz FHSS signal transmission.

Power/Charging Port.

4.2 Baby Unit (Camera)

Camera Lens: Captures video.

Infrared LEDs: For automatic night vision.

Microphone: Picks up sounds from the monitored area.

Speaker: Plays lullabies and allows two-way communication.

Temperature Sensor: Monitors the room temperature.

Power/Charging Port.

5. SETUP

5.1 Charging the Parent Unit

1. Connect one AC adapter to the parent unit's charging port.

2. Plug the adapter into a power outlet.



3. Charge the parent unit for at least 4 hours before initial use to ensure optimal battery life. The battery icon on
the screen will indicate charging status.

5.2 Powering the Baby Unit

1. Connect the second AC adapter to the baby unit's power port.

2. Plug the adapter into a power outlet. The baby unit will power on automatically.

5.3 Positioning the Units

Place the baby unit at least 3 feet (1 meter) away from the baby's crib or play area.

Ensure the camera has a clear view of the monitored area. The camera angle can be manually adjusted.

Position the parent unit in a location where you can easily monitor the screen and hear alerts.

Avoid placing units near other electronic devices that may cause interference.

Image: An illustration demonstrating the 1000ft range of the Gigaset VS280 baby monitor, with the parent unit and baby unit
positioned in different rooms of a house.

5.4 Secure Connection

The Gigaset VS280 uses encrypted 2.4GHz FHSS technology for a secure and private connection between the
parent and baby units. No Wi-Fi connection is required, ensuring your privacy and preventing unauthorized access.



Image: A graphic depicting the secure and encrypted transmission between the baby unit and parent unit, symbolized by a shield
icon, ensuring privacy.

6. OPERATING INSTRUCTIONS

6.1 Power On/Off

To power on the parent unit, press and hold the POWER button.

To power off, press and hold the POWER button again until the screen turns off.

The baby unit powers on automatically when connected to power.

6.2 Live Video Monitoring

Once both units are powered on and linked, the parent unit will automatically display the live video feed from the
baby unit on its 2.8-inch LCD screen.



Image: A close-up view of the parent unit's 2.8-inch LCD screen displaying a clear image of a baby.

6.3 Two-Way Talk (Intercom)

To speak to the person near the baby unit:

1. Press and hold the TALK button on the parent unit.

2. Speak clearly into the microphone on the parent unit.

3. Release the TALK button to hear sounds from the baby unit again.



Image: A visual representation of the two-way talk feature, showing a baby and a parent communicating through the monitor with
speech bubbles.

6.4 Night Vision

The baby unit automatically activates infrared night vision in low-light conditions, providing a clear black-and-white
video feed on the parent unit.



Image: A split image demonstrating the night vision capability, showing a baby sleeping in a well-lit room (top) and the same baby in
a dark room with clear black-and-white night vision (bottom).

6.5 Lullabies and Soothing Sounds

The monitor includes 2 lullabies and soothing sounds to help comfort the baby. Access these through the parent
unit's menu.



Image: The baby unit with musical notes floating around it, representing the lullabies and soothing sounds feature.

6.6 VOX Mode (Sound-activated Screen)

In VOX mode, the parent unit's screen will activate when sound is detected from the baby unit, conserving battery
life. You can adjust the sensitivity level in the menu.



Image: The parent unit displaying a crying baby and sound level indicators, demonstrating the sound-activated screen mode (VOX)
while parents sleep in the background.

6.7 Temperature Monitoring

The baby unit features a built-in temperature sensor that displays the room temperature on the parent unit's screen.
An alert can be set for temperature deviations.



Image: A close-up of the parent unit's screen highlighting the temperature display, showing "77°F" next to an image of a sleeping
baby.

6.8 Zoom Function

Use the control buttons on the parent unit to zoom in on the video feed for a closer view of the monitored area.

6.9 Battery Life

The parent unit offers up to 19 hours of video streaming on a full charge, allowing for extended monitoring without
constant recharging.



Image: A graphic emphasizing the long battery life, showing the parent unit with a sleeping baby on screen and an icon indicating up
to 19 hours of video streaming.

7. MAINTENANCE

Clean the units with a dry, soft cloth. Do not use abrasive cleaners or solvents.

Keep the camera lens clean for optimal video quality.

Store the units in a dry, dust-free environment when not in use.

8. TROUBLESHOOTING

Problem Possible Cause Solution

No picture/sound
on parent unit.

Units are not powered
on or out of range.

Ensure both units are plugged in and powered on. Move parent unit
closer to baby unit.

Poor video/audio
quality.

Interference or units
are too far apart.

Move units closer. Avoid placing near other electronic devices. Clean
camera lens.



Parent unit
battery drains
quickly.

Battery not fully
charged or aged
battery.

Ensure full charge (19 hours video streaming). If battery life
significantly reduced, contact support for replacement options.

VOX mode not
activating.

Sensitivity setting is
too low.

Adjust VOX sensitivity in the parent unit's menu.

Problem Possible Cause Solution

9. SPECIFICATIONS

Model: VS280

Screen Size: 2.8 inches LCD

Transmission Frequency: 2.4GHz FHSS

Maximum Range: Up to 1000 feet (open field)

Battery Life (Parent Unit): Up to 19 hours (video streaming)

Special Features: 2-Way Audio, Brightness Control, Night Vision, Portable, Temperature Sensor, Lullabies, 2x
Zoom, VOX Mode

Power Input: 5V DC (via included AC adapters)

Operating Temperature: 0°C to 40°C (32°F to 104°F)

Dimensions (Parent Unit): Approximately 4.72 x 2.5 x 1.31 inches

Weight (Item): Approximately 15.8 ounces

10. WARRANTY AND SUPPORT

Gigaset products are designed for reliability and performance. For warranty information, please refer to the warranty
card included with your purchase or visit the official Gigaset website.
If you encounter any issues or have questions regarding your Gigaset VS280 Baby Monitor, please contact Gigaset
customer service:

Phone: +1 855 976-8611 (Standard landline tariff may apply)

Online Support: Visit the Gigaset website for FAQs and further assistance.

Please have your model number (VS280) and purchase details ready when contacting support.

© 2025 Gigaset Technologies GmbH. All rights reserved.

Related Documents - VS280

Gigaset VS280 Video Baby Monitor Quick Start Guide
This guide provides essential information for setting up and using the Gigaset VS280 Video Baby
Monitor, including safety instructions, operational features, and warranty details.
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Gigaset E630 - E630A User Manual
Comprehensive user manual for the Gigaset E630 and E630A cordless telephone system. Covers
setup, operation, features, troubleshooting, and technical specifications.

Gigaset C330 Cordless Phone User Manual: Setup, Features, and Operation
Comprehensive user manual for the Gigaset C330 cordless telephone, covering setup, base and
handset features, safety, making calls, managing contacts, and settings. Learn how to get the most
out of your Gigaset phone.

Gigaset C575 / C575 A Cordless Phone User Manual
Comprehensive user guide for the Gigaset C575 and C575 A cordless telephone systems,
covering setup, calling, contact management, answering machine, safety, and troubleshooting.

Gigaset GL795 Bedienungsanleitung
Umfassende Bedienungsanleitung für das Gigaset GL795 Mobiltelefon, die detaillierte
Anweisungen zur Einrichtung, Bedienung, Telefonie, Nachrichten, Anwendungen, Einstellungen
und Sicherheitshinweise bietet.

Gigaset C470 User Guide: Features and Operation
Discover the Gigaset C470 cordless telephone with this user guide. Learn about its features
including ECO DECT, SMS, hands-free calling, and setup. Find support information and operational
details.
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