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HN-W19R, HN-W29R

Huawei Matebook 13 HN-W19R HN-W29R Laptop Palm Rest & Italian
Keyboard Replacement Manual
Model Numbers: HN-W19R, HN-W29R

INTRODUCTION

This manual provides general instructions for the installation, operation, and maintenance of the
replacement palm rest and ltalian keyboard assembly for Huawei Matebook 13 models HN-W19R and HN-
W29R. This component is designed to replace the original upper case, including the integrated keyboard.
Important: Laptop component replacement requires technical expertise. Incorrect installation can
damage your device. It is highly recommended to consult the official Huawei Matebook 13 service
manual or seek assistance from a qualified technician for installation.

SETUP AND INSTALLATION

This section outlines the general steps for replacing the palm rest and keyboard assembly. Specific details
regarding screw types, locations, and cable routing are found in the official service manual for your Huawei
Matebook 13.

Required Tools (Not Included):

o Small Phillips head screwdriver
o Plastic spudger or opening tool

o Anti-static wrist strap (recommended)

Installation Steps (General Guidance):

1. Power Off and Disconnect: Ensure the laptop is completely powered off and disconnected from the
power adapter.

2. Remove Bottom Cover: Carefully remove all screws securing the laptop's bottom cover. Use a
plastic spudger to gently pry open the cover.

3. Disconnect Battery: Locate the battery connector on the motherboard and carefully disconnect it to
prevent accidental power surges during component replacement.

4. Remove Internal Components: Depending on your specific Matebook 13 model, you may need to
remove other components (e.g., motherboard, fan, SSD) to access the screws and latches securing
the palm rest and keyboard assembly. Document cable connections and screw locations.

5. Disconnect Keyboard and Touchpad Cables: Carefully disconnect the ribbon cables for the
keyboard and touchpad from the motherboard. These usually have small latches that need to be
gently flipped up.
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6. Remove Old Palm Rest Assembly: Unscrew all remaining screws holding the old palm rest and
keyboard assembly in place. Gently lift and remove the old component.

7. Install New Palm Rest Assembly: Position the new palm rest and keyboard assembly into the
laptop chassis. Ensure it aligns correctly with all mounting points.

8. Reconnect Cables: Carefully reconnect the keyboard and touchpad ribbon cables to the
motherboard, ensuring they are fully seated and the latches are secured.

9. Reassemble Internal Components: Reinstall any internal components that were removed in step 4,
ensuring all cables are properly routed and connected.

10. Reconnect Battery: Reconnect the battery connector to the motherboard.
11. Reattach Bottom Cover: Carefully reattach the bottom cover and secure it with all screws.

12. Initial Test: Connect the power adapter and attempt to power on the laptop. Test the keyboard and
touchpad functionality before fully closing the laptop if possible.

Image: Huawei Matebook 13 Replacement Palm Rest and Italian Keyboard Assembly. This image displays the complete upper case

component, including the integrated Italian layout keyboard and the touchpad cutout.

OPERATING THE KEYBOARD

Once installed, the keyboard functions as a standard input device for your Huawei Matebook 13. This
replacement features an ltalian (IT) layout.

Key Functions:

« Standard Typing: Use the alphanumeric keys for text input.

o Function Keys (F1-F12): These keys often have secondary functions (e.g., volume control, screen
brightness, Wi-Fi toggle) when pressed in combination with the Fn key. Refer to your laptop's
operating system settings or original manual for specific function key assignments.



« ltalian Layout Specifics: The keyboard includes characters and symbols specific to the Italian
language layout, such as accented vowels (a, &, i, 0, U) and other regional symbols.

MAINTENANCE

Proper care can extend the lifespan of your palm rest and keyboard assembly.

o Cleaning: Use a soft, lint-free cloth slightly dampened with water or a mild, non-abrasive cleaning
solution to wipe the surface. Avoid harsh chemicals, alcohol, or abrasive materials.

o Dust Removal: Use compressed air to remove dust and debris from between the keys. Hold the can
upright to prevent propellant discharge.

» Liquid Spills: Avoid exposing the keyboard to liquids. In case of a spill, immediately power off the
laptop, disconnect the power adapter and battery, and allow it to dry completely before attempting to
power it on again. Professional inspection is recommended after a significant spill.

« Handling: Avoid applying excessive force to the keys or palm rest area.

TROUBLESHOOTING

If you encounter issues after installation, consider the following troubleshooting steps:

Keyboard Not Responding:
o Ensure the keyboard ribbon cable is securely connected to the motherboard.
o Restart the laptop.

o Check device manager in your operating system for any keyboard driver issues.

Specific Keys Not Working:
o Inspect for any debris lodged under the non-functional keys.

o Verify the keyboard ribbon cable connection.

Touchpad Not Responding (if applicable):
o Ensure the touchpad ribbon cable is securely connected.
o Check touchpad settings in your operating system.

o Ensure the touchpad is not disabled via a function key combination (e.g., Fn + F10).

¢ Incorrect Key Output:

o Verify that the operating system's keyboard layout setting matches the physical ltalian layout.

If issues persist after these steps, it may indicate a faulty component or a more complex installation error.
Contact the seller or a professional technician for further assistance.

SPECIFICATIONS

Product Type Laptop Palm Rest & Keyboard Assembly
Compatibility Huawei Matebook 13 HN-W19R, HN-W29R
Keyboard Layout Italian (IT)

Color Gray

Manufacturer Generic



Item Model Number HN-W19R... (referring to compatible models)
Product Dimensions 11.81 x 7.87 x 3.94 inches

Item Weight 4.4 pounds

WARRANTY INFORMATION

This product is covered by a90-day warranty from the date of purchase. This warranty covers
manufacturing defects. It does not cover damage resulting from improper installation, misuse, accidents, or
unauthorized modifications. Please retain your proof of purchase for warranty claims.

SUPPORT

For further assistance, technical support, or warranty claims, please contact the seller directly through your
purchase platform. Provide your order number and a detailed description of the issue to facilitate a quicker
resolution.

© 2025 Generic. All rights reserved. This manual is for informational purposes only.
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