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Samsonite Omni PC Hardside Expandable Luggage with
Spinner Wheels (2-Piece Set, 20/28, Adriatic Blue) User

Manual
Comprehensive guide for your Samsonite Omni PC Hardside Expandable Luggage, covering setup,

operation, maintenance, and specifications.

1. PRODUCT OVERVIEW

The Samsonite Omni PC Hardside Expandable Luggage 2-Piece Set provides durable and versatile travel
solutions. This set includes a 20-inch carry-on and a 28-inch spinner suitcase, both featuring a micro-
diamond polycarbonate texture for enhanced scratch resistance and effortless mobility with re-engineered
spinner wheels. Each piece is designed for optimal packing organization and security.
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Image 1: The Samsonite Omni PC 2-Piece Luggage Set in Adriatic Blue, featuring a 20-inch carry-on and a 28-inch
spinner suitcase.

2. SETUP

2.1 Unpacking and Initial Inspection

Your luggage may arrive with a protective plastic film. This film is designed to preserve the aesthetic
condition of the suitcase during transit and can be easily removed. Inspect both suitcases for any signs of
damage before use.

2.2 Handle Adjustment

The telescopic handle can be extended and retracted to multiple height settings for comfortable
maneuvering. Press the button located on the handle grip to adjust its length. Ensure the handle locks



securely into place at your desired height.

Image 2: Close-up view of the ergonomic telescopic handle, showing the release button for height adjustment.

2.3 Setting the TSA Combination Lock

Your Samsonite Omni PC luggage is equipped with a side-mounted TSA-approved combination lock for
enhanced security. The default combination is typically 0-0-0. To set your personal combination:

1. Ensure the lock is set to the default combination (0-0-0).

2. Locate the small reset button (often recessed and requires a pen or paperclip to press).

3. Press and hold the reset button until you hear a click or feel it engage.

4. Set your desired 3-digit combination by turning the dials.

5. Release the reset button. Your new combination is now set.

6. Test your new combination to ensure it works correctly before securing your belongings.

Image 3: Detailed view of the side-mounted TSA combination lock, showing the dials and the keyhole for TSA agents.

3. OPERATING

3.1 Packing and Organization

The interior of your Samsonite Omni PC luggage is designed for efficient packing:

Full-zip Interior Divider: Separates the two main compartments, allowing for organized packing and
easy access to items.

Cross-straps: Secure your packed items in place, minimizing shifting during transit.



Mesh Pockets: Utilize the internal mesh pockets for smaller items, toiletries, or accessories.

3.2 Using the Expansion Feature

Both the 20-inch carry-on and 28-inch spinner feature consumer-preferred expansion. To expand the
suitcase, locate the secondary zipper running along the perimeter of the case and unzip it. This will provide
additional packing capacity for souvenirs or extra items.

Video 1: A user demonstrates the expansion feature of the Samsonite Omni PC Hardside luggage, showing how to unzip
the secondary zipper to increase packing capacity.

3.3 Mobility and Handling

Your luggage is equipped with four multi-directional oversized spinner wheels, allowing for effortless 360-
degree upright rolling. This reduces strain on your arm and shoulder. The suitcases also feature top and
side handles for easy lifting and carrying when rolling is not feasible.

Image 4: Close-up of the re-engineered oversized spinner wheels, highlighting their multi-directional capability for smooth
movement.

Video 2: A user demonstrates the smooth rolling and handling of the Samsonite Omni PC Carry-On, showcasing its
lightweight design and functional wheels.

4. MAINTENANCE

4.1 Cleaning Instructions

To clean the hardside exterior, wipe with a soft cloth dampened with mild soap and water. Avoid abrasive
cleaners or solvents, as these can damage the polycarbonate surface. For interior cleaning, spot clean with
a damp cloth and mild detergent, then air dry.

4.2 Storage

When not in use, the smaller 20-inch carry-on can be nested inside the larger 28-inch spinner for
convenient storage, saving space.

5. TROUBLESHOOTING

5.1 Zipper Issues

The zippers are designed for durability. If a zipper becomes stiff, apply a small amount of zipper lubricant or
wax. If a zipper splits, ensure the suitcase is not overpacked. Samsonite's warranty covers defects in



materials and workmanship, which may include zipper issues.

5.2 Airline Weight Limits

Be aware that airline carry-on and checked baggage size and weight allowances vary. Always check with
your specific airline before traveling to avoid excess baggage fees. Overpacking, especially with heavy
items, can quickly exceed limits for even large suitcases.

5.3 Surface Scratches

The micro-diamond texture of the polycarbonate shell is designed to be extremely scratch-resistant. Minor
scuffs or marks can often be buffed out with a soft cloth. For deeper scratches, specialized polycarbonate
repair kits may be available, though significant damage is rare due to the material's durability.

6. SPECIFICATIONS

Product Dimensions: 27.95 x 20.79 x 13.27 inches (for the 28-inch spinner)

Item Weight: 17.2 pounds (for the 2-piece set)

Department: Unisex-adult

Manufacturer: Samsonite

Item Model Number: 86358-2479

Material: 100% Polycarbonate with Micro-diamond texture

Wheels: Four multi-directional oversized spinner wheels

Lock: Side-mounted TSA lock

Expansion: Consumer-preferred expansion on all sizes

7. WARRANTY & SUPPORT

7.1 Warranty Information

Samsonite products are rigorously tested to meet stringent standards. This luggage set comes with a 12-
year limited warranty against defects in materials and workmanship. For specific warranty claims or details,
please refer to the warranty card included with your purchase or visit the official Samsonite website.

7.2 Customer Support

For further assistance, product inquiries, or support, please visit the official Samsonite Store or contact
their customer service department. You can find more information and contact options at Samsonite Store
on Amazon.

© 2025 Samsonite. All rights reserved.

https://www.amazon.com/stores/Samsonite/page/81A46DBE-C753-4AAF-8778-120CB1CD199F
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