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1. INTRODUCTION

Thank you for choosing the ULSOU Wireless Keyboard and Mouse Combo. This product is designed to provide a
comfortable and efficient computing experience with its ergonomic features and reliable wireless connectivity.
Please read this manual carefully to ensure proper setup and optimal use of your new device.

The combo includes a full-size wave keys ergonomic keyboard with a wrist rest and a 3-level DPI adjustable wireless
ergonomic mouse, compatible with various operating systems including Windows and Mac OS.

2. PACKAGE CONTENTS

1 x ULSOU Wireless Ergonomic Keyboard

1 x ULSOU Wireless Ergonomic Mouse

1 x 2.4 GHz USB Receiver (located in the mouse battery compartment)

1 x User Manual

3. SETUP GUIDE

3.1. Battery Installation

The keyboard requires 1 AA battery and the mouse requires 1 AA battery (batteries not included). Ensure correct
polarity when inserting batteries.

1. Open the battery compartment on the underside of the keyboard.

2. Insert one AA battery, matching the polarity indicators.

3. Close the battery compartment.
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4. Open the battery compartment on the underside of the mouse.

5. Insert one AA battery, matching the polarity indicators.

6. Close the battery compartment.

3.2. Connecting the USB Receiver

The 2.4 GHz USB receiver is located inside the mouse battery compartment. This single receiver connects both the
keyboard and the mouse.

1. Locate and remove the USB receiver from the mouse's battery compartment.

2. Plug the USB receiver into an available USB port on your computer (desktop, laptop, PC, Chromebook, etc.).

3. The keyboard and mouse are plug-and-play; no software installation is required. They should connect
automatically within a few seconds.

Image: The compact USB receiver, essential for wireless connection.



Image: The complete ULSOU Wireless Keyboard and Mouse Combo, including the USB receiver.

4. OPERATING INSTRUCTIONS

4.1. Ergonomic Design and Comfort

The keyboard features a wave key design and an integrated wrist rest to naturally fit your fingers and reduce wrist
strain during long periods of use. The adjustable stand allows you to set the keyboard to a comfortable height.



Image: Close-up of the keyboard highlighting its ergonomic wave design for natural typing.



Image: Illustration showing the wide wrist rest and foldable stand that help reduce wrist fatigue.
The wireless mouse is contoured to fit snugly in the palm of your right hand, providing comfort and easy access to
all controls, including forward and back functions for efficient web navigation.

4.2. Mouse DPI Adjustment

The mouse offers 3 adjustable DPI levels (800/1200/1600) to suit your preference for cursor speed and precision.
Press the DPI button located on the top of the mouse to cycle through the settings.

4.3. Wireless Connection and Range

The 2.4 GHz wireless connection provides a strong and reliable signal up to 33 feet (10 meters), ensuring no delays
or dropouts during use.



Image: Visual representation of the stable 2.4 GHz wireless connection between the keyboard, mouse, and computer.

4.4. Compatibility and System Switching

This combo is widely compatible with Windows XP/Vista/7/8/10/11, Mac, and other operating systems. It works
seamlessly with desktops, Chromebooks, PCs, and laptops.

To switch between Windows and macOS layouts, press FN + Q for Windows or FN + W for macOS.



Image: Keyboard layout illustrating the FN+Q (Windows) and FN+W (Mac) key combinations for system switching.

4.5. Multimedia Keys

The keyboard includes 12 multimedia keys for quick access to functions like music control, volume adjustment,
browser, and calculator.



Image: Diagram of the keyboard showing the location and function of the 12 multimedia keys.

5. MAINTENANCE

5.1. Automatic Power Saving Function

To conserve battery life, the keyboard enters sleep mode after 30 seconds of inactivity, and the mouse after 15
minutes of inactivity. Press any button on either device to reactivate them.



Image: Illustration detailing the automatic power-saving modes for both the keyboard and mouse.

5.2. Cleaning

To clean your keyboard and mouse, use a soft, dry cloth. For stubborn dirt, a slightly damp cloth with mild soap can
be used, ensuring no liquid enters the devices. Avoid harsh chemicals or abrasive materials.

5.3. Battery Replacement

When the devices stop responding or show signs of low power, replace the AA batteries in both the keyboard and
mouse. Refer to section 3.1 for battery installation instructions.

6. TROUBLESHOOTING

6.1. No Connection or Lag

Ensure the USB receiver is securely plugged into a working USB port on your computer.



Check if the batteries in both the keyboard and mouse are correctly installed and have sufficient charge.
Replace if necessary.

Move the keyboard and mouse closer to the USB receiver to ensure they are within the 33-foot (10-meter)
wireless range.

Avoid placing the receiver near other electronic devices that might cause interference (e.g., Wi-Fi routers,
other wireless devices).

Try plugging the USB receiver into a different USB port on your computer.

If experiencing persistent lag, especially when switching between multiple computers, try fully removing the
device from your computer's recognized devices and allowing it to resync.

6.2. Mouse Cursor Not Moving Smoothly

Adjust the DPI setting of the mouse by pressing the DPI button to find a comfortable cursor speed.

Ensure the mouse is used on a clean, non-reflective surface.

7. SPECIFICATIONS

Feature Detail

Brand ULSOU

Model B0DX791FXY

Connectivity Technology 2.4 GHz Wireless (USB Receiver)

Wireless Range Up to 33 feet (10 meters)

Keyboard Type Full Size Wave Keys Ergonomic Keyboard with Wrist Rest

Mouse DPI Levels 800/1200/1600 (Adjustable)

Compatibility Windows XP/Vista/7/8/10/11, Mac, Chrome OS

Power Source 1 x AA Battery (Keyboard), 1 x AA Battery (Mouse)

Product Dimensions (Keyboard) 17.6 x 8.7 x 1.4 inches

Item Weight 2.6 pounds

8. WARRANTY AND SUPPORT

ULSOU is committed to providing worry-free after-sales warranty service for all customers who purchase our
wireless keyboards and mice. If you encounter any issues or have questions, please do not hesitate to contact us.

Even if the return period on Amazon has passed, simply reach out to our customer support team, and we will
provide a satisfactory solution as soon as possible.

Contact Information:



Email: support@ulsou.com

Website: www.ulsou.com

mailto:support@ulsou.com
https://www.ulsou.com
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