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User Manual: Carpet Brushroll Floor Brush Roller
Compatible with Jimmy HW9, HW9 Pro, and HW10 Pro Vacuum Washers

1. INTRODUCTION

This manual provides essential information for the proper installation, operation, and maintenance of your
new Carpet Brushroll Floor Brush Roller. This accessory is designed as a replacement part for Jimmy
HW9, HW9 Pro, and HW10 Pro Vacuum Washers to ensure optimal cleaning performance. Please read
this manual thoroughly before use to ensure safe and effective operation.

2. PRODUCT OVERVIEW

The Carpet Brushroll Floor Brush Roller is a critical component for your vacuum washer, designed to
effectively agitate and lift debris from carpeted surfaces. Regular replacement of this part helps maintain
the vacuum's efficiency and extends its lifespan.

Key Features:

Designed to effectively sweep dust and debris into the vacuum opening.

Helps maintain consistent suction and brush rotation.

Reduces motor strain caused by clogged or entangled brushes.

Contributes to quieter operation by ensuring smooth brush rotation.

Ensures thorough cleaning performance on carpets.

Package Contents:

1 x Carpet Brushroll Floor Brush Roller
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Image of the Carpet Brushroll Floor Brush Roller. It is a cylindrical brush with a textured grey surface and a yellow end
cap, designed for vacuum cleaners.

3. SETUP (INSTALLATION)

Follow these steps to properly install the new brushroll into your Jimmy HW9, HW9 Pro, or HW10 Pro
Vacuum Washer. Always ensure the vacuum is powered off and unplugged before beginning any
installation or maintenance.

1. Power Off and Unplug: Disconnect the vacuum cleaner from the power source to prevent accidental
activation.

2. Access Brushroll Compartment: Refer to your vacuum cleaner's original user manual for specific
instructions on how to open the brushroll compartment. This typically involves releasing latches or
screws on the bottom of the vacuum head.

3. Remove Old Brushroll: Carefully lift out the worn or damaged brushroll. Note its orientation for
correct installation of the new one.

4. Clean Compartment: Remove any accumulated dust, hair, or debris from the brushroll compartment
and end caps before installing the new brushroll.

5. Install New Brushroll: Align the new Carpet Brushroll Floor Brush Roller with the designated slots or
bearings in the compartment. Ensure it sits securely and can rotate freely.

6. Secure Compartment: Close and secure the brushroll compartment according to your vacuum's
design. Ensure all latches or screws are fastened.

7. Test: Plug in the vacuum and perform a brief test to ensure the brushroll spins correctly and there are
no unusual noises.



4. OPERATING

Once the new brushroll is installed, your vacuum cleaner is ready for use. The Carpet Brushroll is
specifically designed for optimal performance on carpeted surfaces. For best results:

Ensure the vacuum cleaner's settings are appropriate for carpet cleaning, if applicable.

Move the vacuum at a steady pace to allow the brushroll to effectively agitate and collect debris.

Avoid prolonged operation over thick cords or loose items that could entangle the brushroll.

5. MAINTENANCE

Regular maintenance of your brushroll is crucial for maintaining your vacuum cleaner's performance and
extending the life of the brushroll itself. Over time, debris such as hair, dust, and fibers can accumulate on
the brushroll, affecting its efficiency.

Cleaning the Brushroll:

1. Power Off and Unplug: Always ensure the vacuum is disconnected from power.

2. Remove Brushroll: Follow the installation steps in reverse to remove the brushroll from the vacuum.

3. Remove Tangled Debris: Use scissors or a brush cleaning tool to carefully cut and remove any
tangled hair, string, or fibers from the bristles and ends of the brushroll.

4. Wipe Clean: Use a damp cloth to wipe down the brushroll and its housing, removing any dust or
grime. Ensure the brushroll is completely dry before reinstallation.

5. Reinstall: Reinstall the clean brushroll following the steps in the "Setup" section.

Perform this cleaning regularly, especially if you notice a decrease in cleaning performance or an increase
in noise during operation.

When to Replace:

The brushroll is a consumable part and will wear down over time. Consider replacing your brushroll if you
observe any of the following:

Reduced Cleaning Performance: If the vacuum is no longer picking up debris effectively, even after
cleaning the brushroll.

Unusual Noise: Worn or damaged brushrolls can cause grinding, squealing, or other abnormal
noises during operation.

Visible Wear: Bristles appear flattened, missing, or severely frayed, or the roller itself shows signs of
damage.

Motor Strain: If the vacuum motor sounds like it's working harder than usual, even when the
brushroll is clean.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your brushroll and provides potential
solutions.



Problem Possible Cause Solution

Brushroll not
spinning or
spinning
slowly.

Tangled hair/debris; worn belt (if
applicable to vacuum model);
brushroll not installed correctly.

Clean brushroll of all tangled debris. Reinstall
brushroll ensuring it's seated properly. Consult
vacuum manual for belt inspection/replacement.

Unusual
noise
(grinding,
squealing).

Debris caught in brushroll
mechanism; worn brushroll
bearings; damaged brushroll.

Remove brushroll and inspect for debris or
damage. Clean thoroughly. If noise persists and
brushroll is worn, replace it.

Poor
cleaning
performance
on carpets.

Clogged or worn brushroll; full
dustbin/water tank; clogged
filters.

Clean or replace brushroll. Empty dustbin/water
tank. Clean or replace vacuum filters as per your
vacuum's manual.

7. SPECIFICATIONS

Attribute Value

Product Type Carpet Brushroll Floor Brush Roller

Compatibility Jimmy HW9, HW9 Pro, HW10 Pro Vacuum Washers

Package Dimensions 0.39 x 0.39 x 0.39 inches

Item Weight 1.76 ounces

Number of Pieces 1

Assembly Required No (for the brushroll itself)

8. WARRANTY AND SUPPORT

This product is a replacement part. Specific warranty information for this accessory is not provided in the
product details. For any issues or questions regarding the brushroll, please contact the seller or the
manufacturer, GKNNCCBA, through the platform where the purchase was made.
For support related to your Jimmy HW9, HW9 Pro, or HW10 Pro Vacuum Washer, please refer to the
original manual provided with your vacuum cleaner or contact Jimmy customer support directly.
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