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Morelax ER262 1080P WiFi Ear Wax Remover Otoscope
Model: ER262 | Brand: Morelax

INTRODUCTION

The Morelax ER262 is an advanced 1080P WiFi ear wax remover otoscope designed for visual ear inspection and
cleaning. Equipped with a 360° camera and 6 LED lights, it provides a clear view of the ear canal directly on your
smartphone or tablet. Its integrated design and IP67 waterproof rating ensure safe and hygienic use for adults,
children, and even pets.

PACKAGE CONTENTS

Please verify that all items listed below are included in your package:

1 x Otoscope with Light

1 x Type-C Charging Cable

6 x Silicone Ear Spoons

1 x User Manual

1 x 8-piece Earwax Removal Tool Kit
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Image: All components included in the Morelax ER262 package, including the otoscope, charging cable, ear spoons, and
additional cleaning tools.

PRODUCT OVERVIEW

The Morelax ER262 otoscope combines advanced technology with user-friendly design for effective ear care.

High-Definition Camera and Lighting

The device features a built-in 5-million-pixel high-precision lens, offering a 1080P HD resolution. Its 360° wide-angle
design, complemented by 6 bright LED lights, ensures a comprehensive and clear view of the ear canal, allowing for
precise and hygienic cleaning.

Image: Detailed view of the otoscope's 5-million-pixel 1080P HD camera and 6 LED lights, illustrating its wide-angle and
illumination capabilities.



Integrated Ear Spoon Design

The ear spoon is integrated directly with the camera, preventing accidental detachment during use. This design
enhances safety and simplifies the cleaning process. The silicone ear covers are soft and skin-friendly for comfort.

Image: Illustration of the integrated ear spoon design, highlighting its secure attachment to the otoscope to prevent
accidental detachment.

IP67 Waterproofing

The otoscope lens and ear spoons are IP67 waterproof, allowing for easy cleaning with water or alcohol wipes after
each use. Note: Do not immerse the entire otoscope device in water.

Image: The otoscope lens shown with water droplets, demonstrating its IP67 waterproof capability for easy cleaning.

Battery and Compatibility

The device is equipped with a 350mAh rechargeable battery, providing approximately 90 minutes of continuous use
on a full charge and up to 30 days of standby time. It is compatible with iOS, iPadOS, and Android devices,
connecting via a dedicated mobile application.



Image: The otoscope shown with various mobile devices (iPhone, Android, iPad), illustrating its wide compatibility across
different operating systems.

SETUP

1. App Download

Scan the QR code provided in the manual or on the product packaging to download the dedicated application (e.g.,
"AIR-Look" or "HNDvisual"). Alternatively, search for the app in your device's app store (Apple App Store for
iOS/iPadOS, Google Play Store for Android).

Image: A user interacting with a smartphone, showing the four steps for app connection: App Download (via QR code),
Power On, Connect WiFi, and Open App to Start. Download App Here

2. Power On the Device

Press and hold the power button on the otoscope for 2 seconds to turn it on. The indicator light will illuminate.

3. Connect to WiFi

Go to your device's WiFi settings and connect to the network named "JesHome-P6S-XXX" (where XXX is a unique

https://qr21.cn/DW4Y92


identifier). No password is required for this connection.

Video: Demonstrates the setup process, including downloading the app, powering on the device, and connecting to its WiFi
network. (ACWOO Earwax Remover with Camera)

4. Open the App and Start

Once connected to the WiFi, open the downloaded app and press the "Start" button to begin viewing the live feed
from the otoscope camera.

OPERATION

1. Using the App Interface

The app provides various functions such as taking photos, recording videos, and a mirror function to adjust the
image orientation for easier use. Photos and videos taken will be stored in the app's gallery.

2. Ear Cleaning Process

Carefully insert the otoscope into the ear canal while observing the live feed on your device. Use the provided
silicone ear spoons to gently remove earwax. Always proceed with caution and avoid inserting the device too
deeply.



Image: A person using the Morelax ER262 otoscope to clean their ear, with the live camera feed visible on a smartphone.

Video: Illustrates the practical use of an ear otoscope for cleaning, showing how to insert and maneuver the device while
viewing the ear canal. (Ear Scoop Cleaner Otoscope Cleaning Kit)

3. Safety Guidelines

Always use the device gently and avoid applying excessive force.

Do not use the product while it is charging.

If you experience any pain or discomfort, immediately stop using the device.

Keep out of reach of small children without adult supervision.

MAINTENANCE

Cleaning the Device

After each use, clean the otoscope lens and silicone ear spoons. The IP67 waterproof lens can be cleaned with
water or wiped with alcohol wipes. Do not submerge the entire otoscope body in water.

Replacing Ear Spoons

To replace an ear spoon, gently pull off the used silicone cover from the otoscope tip. Select a new silicone ear
spoon from the kit and carefully push it onto the tip until it is securely in place.

TROUBLESHOOTING

If you encounter any issues, please refer to the following common solutions:

Device refused to connect?
If the device is connected to another phone, the app cannot use the product. If the phone has set WiFi that
cannot connect to the Internet or the phone detects abnormal WiFi, it will automatically replace it with its own
WiFi, then the WiFi of the product is disconnected and cannot be used.

WiFi connection unstable?
If the WiFi prompts "connected but no Internet access, whether to switch", please click "No". If you click "Yes",
it automatically switches to an Internet network and the product cannot be used. If your own Internet WiFi
coverage area is strong, the device WiFi will be automatically replaced. At this point, it is recommended to go
to areas with weak or no WiFi to connect the product's own WiFi and use it. If you want to surf the Internet
while using this product, you can only use your own traffic to surf the Internet, and the WiFi is still connected to
their own products. If you frequently connect to the Internet, you can only delete all your connected Internet
WiFi.

About suitable parts for earwax removal camera?
This is for adults, children over 6 years and pets examining ears, nose, teeth and other body parts.

Whether the ear spoon can be removed?
In view of the problem that the ear spoon is easy to fall off on the market, we have optimized and improved
the camera with the ear spoon to achieve an integrated design, so it cannot be removed, but the silicone ear
spoon can be replaced.

About cruising ability?
It can be fully charged for 90 minutes and standby for up to 30 days.

About waterproof function?
IP67 waterproof ear lens, earplugs, lenses can be cleaned with water or wiped with alcohol swab after use,
but don't put the whole ear lens into the water.

Will the app that I must download and use reveal my personal information?
The app we use only requests access to your camera to view the ear canal on your phone.



Is the app free to use?
The app is completely free to download and use.

Which smartphones is it compatible with?
The application is compatible with any iOS and Android systems.

About photo storage?
The photos and videos taken by the device will be stored in the App album.

Is a password required for the default WiFi?
Connect it to your WiFi without a password.

The APP connection is unstable.
Close and restart the product, and then reconnect to the APP.

Why does the device ring off?
Reminds you to use the equipment to dig too deep, to pay attention to safety.

Do I need any water for the operation?
Earwax is easily removed with forceps without repeated irrigation or water accumulation.

Is it painful to operate it?
The product is soothing, non-stimulating, without contact with the ear canal.

Not turn on or light up?
Please charge the item fully first to have a check. Take another charger to have a try.

SPECIFICATIONS

Feature Detail

Brand Morelax

Manufacturer Morelax

Model Number ER262

Product Dimensions 11 x 10 x 149 cm; 18 g

ASIN B0DX1M5752

Camera Resolution 1080P HD, 5 Million Pixels

Field of View 360° Wide Angle

Lighting 6 LED Lights

Waterproof Rating IP67 (Lens and Ear Spoons)

Battery Capacity 350mAh Lithium-ion

Usage Time Up to 90 minutes

Standby Time Up to 30 days

Connectivity WiFi (App-controlled)

Compatibility iOS, iPadOS, Android

Charging Port Type-C

Country of Origin China

WARRANTY AND SUPPORT



For warranty information, technical support, or service inquiries, please refer to the contact details provided on the
product packaging or the official Morelax website. Keep your purchase receipt for warranty claims.
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