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Giraffe Tools GDHA1VMO02

Giraffe Tools Grandstorm 30FT Retractable Wall
Mount Wet Dry Vacuum

Model: GDHA1VMO02

Brand: Giraffe Tools

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation, installation, and maintenance of your
Giraffe Tools Grandstorm 30FT Retractable Wall Mount Wet Dry Vacuum. Please read this manual thoroughly
before using the product and retain it for future reference.

The Giraffe Tools Grandstorm vacuum is designed for versatile cleaning in garages, workshops, and vehicles. Its
key features include a 30-foot retractable hose, wet and dry vacuuming capabilities, a 4.5-gallon dustbin, and
remote control functionality for convenience.

2. SAFETY INFORMATION

WARNING: Read all safety warnings and instructions before using this product. Failure to follow the
warnings and instructions may result in electric shock, fire, and/or serious injury.

o Always disconnect the vacuum from the power source before performing any maintenance or cleaning.

¢ Do not use the vacuum to pick up flammable or combustible liquids, such as gasoline, or use in areas where they
may be present.

« Do not vacuum hot ashes, coals, or any burning or smoking materials.
o Ensure the filter is correctly installed before operating the vacuum.
o Keep hair, loose clothing, fingers, and all parts of the body away from openings and moving parts.

o This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.

o Use only as described in this manual. Use only manufacturer’s recommended attachments.

3. PAckAGE CONTENTS
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Verify that all items listed below are included in your package. If any parts are missing or damaged, please contact
Giraffe Tools customer support.

e 1 x Vacuum Unit

o 1 x Accessory Bracket

o 2 x Extension Wands

o 1 x Wet Pickup Floor Nozzle
e 1 x Floor Nozzle

1 x Flat Crevice Nozzle

1 x Long Crevice Tool
¢ 1 x Circle Floor Brush
e 1 x Crevice Tool

« 1 x Remote Control

1. Vacuum 4. Wet pickup floor nozzle 7. Long crevice tool

2. Accessory bracket 5. Floor nozzle 8. Circle floor brush

3. Extension wands *2 6. Flat crevice nozzle 9. Crevice tool

Image: All components included with the Giraffe Tools Grandstorm vacuum, labeled for identification.

4. SETUP AND INSTALLATION




The Giraffe Tools Grandstorm vacuum is designed for wall-mounted installation to optimize space. Due to its weight
(approximately 60 Ibs) and dimensions (29.5"L x 19.7"W x 21.5"H), a team lift is recommended for safe mounting.

4.1 Mounting Location

Choose a sturdy wall location in your garage or workshop that can support the vacuum's weight. Ensure the area is
clear of obstructions and provides easy access to a power outlet.

4.2 Installation Steps

1. Securely attach the mounting bracket to the wall using appropriate hardware for your wall type (not included).
Ensure the bracket is level and firmly anchored.

2. With assistance, carefully lift the vacuum unit and slide it onto the mounted bracket until it locks securely into
place.

3. Install the accessory bracket next to the main unit for convenient storage of nozzles and extension wands.

4. Connect the power cord to a suitable 120V AC outlet.

The World

NO.1

Retractable Tools Brand™

© Time saving & effortless

@ Traditional cleaning

Clean More in Less Time

No bulky tools for wet & dry

Giraffe Tools anked No.1 worldwide in retractable tools sales by Frost & Sullivan in 2024.

Image: The Giraffe Tools Grandstorm vacuum unit and accessory holder mounted on a garage wall.



Your browser does not support the video tag.

Video: An official product video demonstrating the wall-mounted installation and features of the Giraffe Tools vacuum.

5. OPERATING INSTRUCTIONS

5.1 Extending and Retracting the Hose

To extend the 30-foot hose, simply pull it out to the desired length. The hose features an anti-kink auto-rewind
guidance system. To retract, give the hose a gentle pull, and it will automatically rewind neatly into the unit.
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Hose uide

Pull, Release, Tidy Retract

No more fighting with hose mess

Image: Demonstrates the pull, release, and tidy retract mechanism of the hose, highlighting the auto-rewind and hose guide features.

5.2 Powering On/Off and Suction Control

The vacuum can be turned on or off using the remote control function integrated into the wand. This allows for
convenient operation without needing to be near the main unit. The wand also features an adjustable suction control
switch to tailor cleaning performance to different needs.



Start & Stop from Anywhere

Reduces movement for faster, easier cleaning

Image: Close-up of the vacuum wand showing the one-touch remote control for starting and stopping the vacuum.

5.3 Wet and Dry Cleaning

This vacuum is capable of both wet and dry cleaning. Select the appropriate nozzle for the task. For wet spills, use
the wet pickup floor nozzle. For dry debris, use the floor nozzle or other specialized attachments.



Powerful Suction, Deep Clean

Pulls out hidden dirt with ease

Image: lllustrates the vacuum's powerful suction for deep cleaning, showing its effectiveness on hair, sand, liquid spills, and paper
debris.

5.4 Using Attachments

The vacuum comes with 6 different nozzles for various cleaning tasks. Attach the desired nozzle to the extension
wand or directly to the hose for specific applications such as car detailing, floor cleaning, or reaching tight spaces.



Multi-Surface Cleaning

All nozzles included, no extra cost

Image: A collection of six different nozzles designed for multi-surface cleaning, including crevice tools, floor brushes, and wet pickup
tools.

Your browser does not support the video tag.

Video: An official product video showcasing the retractable hose and various cleaning applications of the Giraffe Tools wall-mounted
vacuum.

Your browser does not support the video tag.

Video: An official product video demonstrating the retractable vacuum's features and ease of use in a garage setting.

6. MAINTENANCE

6.1 Emptying the Dustbin

The vacuum features a 4.5-gallon dustbin. To empty, press the orange quick-release latches to detach the heavy-
duty tank. Slide it out, empty debris, and rinse if necessary. Click it back into place for a spill-free clean-up.



Easy Remote Control

Stay focused on cleaning - power control
is always ready to reach.

Image: Step-by-step guide on how to detach, empty, and reattach the vacuum's dustbin for quick maintenance.

6.2 Filter Maintenance

The vacuum is equipped with a HEPA filter. Regularly check and clean the filter to maintain optimal suction
performance. Refer to the filter's specific cleaning instructions for best results. Replace the filter when necessary.

6.3 General Cleaning

Wipe down the exterior of the vacuum unit and accessories with a damp cloth. Do not use harsh chemicals or

abrasive cleaners.

7. TROUBLESHOOTING

If you encounter issues with your Giraffe Tools Grandstorm vacuum, refer to the following common troubleshooting

steps:

Problem

Vacuum does
not turn on

Low suction
power

Hose does not
retract

Unusual noise
during
operation

Possible Cause

No power supply; Remote control
battery low; Unit not properly seated on
mount.

Dustbin full; Clogged hose/nozzle; Dirty
HEPA filter.

Hose is kinked or jammed; Retraction
mechanism issue.

Foreign object in hose/nozzle; Motor
issue.

Solution

Check power connection; Replace remote control
batteries; Ensure unit is securely mounted.

Empty dustbin; Clear any blockages; Clean or replace
HEPA filter.

Gently pull the hose to release any kinks; Ensure the
hose guide is clear. If problem persists, contact
support.

Inspect hose and nozzles for obstructions; If noise
persists, discontinue use and contact support.

If the problem persists after attempting these solutions, please contact Giraffe Tools customer support for further

assistance.

8. SPECIFICATIONS




Feature

Brand

Model Name

Special Feature

Filter Type

Surface Recommendation
Power Source

Capacity
Recommended Uses
Color

Number of Power Levels
Indoor Outdoor Usage
Form Factor

Included Components

Item Weight

Detail

Giraffe Tools

GDHA1VMO02

Retractable Hose, Wall-Mounted, Wet/Dry Functionality, Remote Control

HEPA Filter

Floor, Carpet, Garage, Car Interior

AC (120 volts)

4.5 Gallons

Car, Carpet, Garage, Hardwood, Pet Hair
Gray

2

Indoor

Wall-Mounted

6 Nozzles, Extension Wands

60 pounds

Item Dimensions (L x W x H) 29.5"x19.7" x 21.5"

9. WARRANTY AND CUSTOMER SUPPORT

Giraffe Tools provides a24-Month Warranty for this product. If you encounter any issues or require assistance,
please contact Giraffe Tools customer support. Our team is committed to providing timely solutions and friendly
customer support throughout the lifetime of your product.

For support, please refer to the contact information provided with your purchase or visit the official Giraffe Tools
website.

AsK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for



conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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