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INTRODUCTION

This manual provides essential information for the safe operation, maintenance, and troubleshooting of your isinwheel GT2
Electric Scooter. Please read this manual thoroughly before your first ride to ensure proper usage and to maximize the lifespan of
your scooter.
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Image: The isinwheel GT2 Electric Scooter, showcasing its design and included storage bag.

SAFETY INFORMATION

Riding an electric scooter carries inherent risks. To minimize these risks, always adhere to the following safety guidelines:

Always wear a helmet and appropriate safety gear, including knee and elbow pads.

Familiarize yourself with local laws and regulations regarding electric scooter usage.

Perform a pre-ride inspection: check tire pressure, brake function, and ensure all fasteners are tight.

Do not ride in adverse weather conditions (heavy rain, snow, ice).



Maintain a safe speed and distance from other vehicles and pedestrians.

Avoid riding under the influence of alcohol or drugs.

The maximum load capacity for this scooter is 330 lbs. Do not exceed this limit.

Ensure proper lighting is used during night rides for maximum visibility.

SETUP AND ASSEMBLY

Your isinwheel GT2 Electric Scooter comes partially assembled. Follow these steps to complete the setup:

1. Unpacking: Carefully remove all components from the packaging. Verify that all included components are present: Electric
Scooter, User Manual, Quick Start Guide, Charger, Charging Cable, and Inflatable Inner Tube.

2. Handlebar Installation: Unfold the handlebar stem and secure it in the upright position according to the Quick Start Guide.
Ensure the locking mechanism is fully engaged.

3. Handlebar Adjustment: Adjust the handlebar height to a comfortable position for riding. Secure the adjustable handlebar
mechanism firmly.

4. Initial Charge: Before the first use, fully charge the scooter's battery. Connect the charger to the scooter's charging port and
then to a power outlet. The charging indicator on the charger will change when fully charged.

5. Tire Pressure Check: Ensure both 11-inch pneumatic off-road tires are inflated to the recommended pressure. Refer to the
tire sidewall for specific pressure recommendations.

Image: The scooter's portable folding design, illustrating how it can be easily stored or transported.

OPERATING INSTRUCTIONS

Powering On/Off
Press and hold the power button on the display to turn the scooter on or off.

LCD Display Features
The intuitive LCD display provides real-time riding data:

MPH/Speed: Current riding speed.

Top Speed: Maximum speed achieved.

Battery Power: Remaining battery level indicator.

Total Mileage: Accumulated distance traveled.

Gear Value: Current speed mode setting.



Image: Detailed view of the scooter's smart LCD display and control features.

Riding Modes
The scooter features three distinct speed modes for varied riding experiences:

Eco Mode: 0-10 MPH (for energy efficiency and beginner riders).

Comfort Mode: 0-18 MPH (balanced performance for daily commuting).

Sport Mode: 0-28 MPH (maximum speed and acceleration for experienced riders).



Image: Illustration of the three riding modes and their respective speed ranges.

Braking System
The GT2 is equipped with an advanced dual braking system (electronic brake + disc brake) for responsive and safe stopping.
Apply both brakes smoothly for optimal control.

Image: Visual representation of the dual braking system, showing both front and rear disc brakes.

Lighting System
For enhanced safety and visibility, especially during night rides, the scooter features a comprehensive 360° lighting system:

Dual Headlights

Side Lights

Rear Turn Signals (left/right)

Brake Light



Electronic Bell

Image: The scooter's headlight providing illumination for night riding.

Image: The scooter's full lighting system, including turn signals and sidelights, in operation.

MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your scooter.



Cleaning: Wipe down the scooter with a damp cloth. Do not use high-pressure water jets or immerse the scooter in water.

Tire Care: Regularly check tire pressure and inspect for wear or damage. Replace inner tubes or tires as needed.

Brake Inspection: Periodically check brake pads and discs for wear. Adjust or replace components if braking performance
degrades.

Battery Care: Charge the battery regularly, even if not in use, to maintain its health. Avoid completely draining the battery.
Store the scooter in a cool, dry place.

Fastener Check: Ensure all screws and bolts are tight before each ride.

Suspension Check: Inspect the front and rear dual suspension for proper function and signs of damage.

Image: The scooter's four shock absorbers, contributing to a smooth ride and high load capacity.



Image: The 11-inch off-road pneumatic tires designed for various terrains.

TROUBLESHOOTING

Problem Possible Cause Solution

Scooter does
not power on.

Low battery; loose connections; power
button malfunction.

Charge the battery fully. Check all cable connections. Contact
customer support if issue persists.

Reduced range
or speed.

Low tire pressure; battery degradation;
heavy load; riding uphill.

Check and inflate tires to correct pressure. Ensure battery is fully
charged. Reduce load if possible.

Flat tire. Puncture; valve issue.
Inspect tire for punctures. Use a tire repair kit or replace the inner
tube. A valve extender may be needed for inflation.

Brakes not
responsive.

Worn brake pads; loose brake cable;
air in hydraulic system (if applicable).

Inspect and replace brake pads. Adjust brake cable tension. For
hydraulic systems, professional service may be required.



Unusual noises
during operation.

Loose components; debris in wheels;
motor issue.

Check all fasteners. Remove any debris from wheels. If motor
noise, contact customer support.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Brand isinwheel

Model Name GT2 (Note: Product specifications also list GT1, but this manual is for GT2 as per product title)

Motor Power 1000W Brushless Motor

Top Speed Up to 28 MPH

Max Distance Range Up to 37 Miles (standard mode)

Battery 48V/15Ah Lithium-ion

Tire Size 11 Inches

Tire Type Pneumatic Off-Road Tires

Suspension Type Dual Suspension (Front and Rear)

Brake Style Dual Braking System (Electronic + Disc Brake)

Weight Limit 330 Pounds

Item Weight 50 Pounds

Product Dimensions
(LxWxH) 48"L x 24.8"W x 49"H

Frame Material Aluminum

Climbing Capability Up to 35% hill grade

Included Components
Electric Scooter, User Manual, Quick Start Guide, Charger, Charging Cable, Inflatable Inner
Tube



Image: Illustration of the 1000W brushless motor and its performance capabilities.

WARRANTY INFORMATION

isinwheel provides a warranty for its electric scooters. The warranty is non-transferable after the product's initial sale.

E-scooter: One-year warranty.

Specific Parts (e.g., motor and battery): 180-day warranty.

Return Policy: isinwheel offers a 7-day no-reason return policy, provided there is no human damage and no stains on the
product. If shipping damage occurs, please contact customer support with photo or video proof.

CUSTOMER SUPPORT

For any product issues, technical assistance, or warranty claims, please contact the isinwheel after-sales team. isinwheel is
committed to providing quality items and service.



Email Support: support@isinwheel.com

Phone Support: 1(888) 293-5788

Response Time: Expect professional service and support within 24 hours.

Image: isinwheel customer support contact information.

© 2025 isinwheel. All rights reserved.
For more information, visit the official isinwheel Store.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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