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1. INTRODUCTION

This manual provides essential information for the safe operation, assembly, maintenance, and troubleshooting of your
HONEYWHALE T5 Electric Scooter. Please read this manual thoroughly before using the scooter to ensure proper
function and to prevent injury or damage. Keep this manual for future reference.
The HONEYWHALE T5 is designed for urban commuting and leisure, offering a powerful dual-motor system, long-range
battery, and smart features for an efficient riding experience.
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Image: Overview of the HONEYWHALE T5 Electric Scooter highlighting its powerful 1500W motor, 60 KM/H maximum speed, 15-degree
climbing capability, and four speed modes.

2. SETUP

2.1 Unpacking and Initial Inspection

Carefully remove all components from the packaging. Inspect the scooter for any signs of damage during transit. Ensure
all parts listed in the packing list are present.

2.2 Assembly

The HONEYWHALE T5 scooter is designed to be largely pre-assembled. Minor assembly may be required, typically
involving attaching the handlebars. Refer to the quick start guide included in the box for specific instructions. Ensure all
bolts and fasteners are securely tightened before first use.

2.3 Initial Charging



Before the first ride, fully charge the scooter's battery. The charging time is approximately 8 hours. Use only the provided
charger. The battery capacity is 48V 15AH.

Connect the charger to the charging port on the scooter.

Plug the charger into a standard wall outlet.

The indicator light on the charger will typically show red during charging and turn green when fully charged.

Do not overcharge the battery. Disconnect the charger once charging is complete.

Image: The scooter's battery compartment, illustrating its 48V 15AH high-capacity, long-duration battery, capable of up to 50 KM range with
a 6-8 hour charging time.

3. OPERATING INSTRUCTIONS

3.1 Powering On/Off

Press and hold the power button on the handlebar display to turn the scooter on or off.



3.2 LCD Digital Display

The HD LCD screen displays crucial information during operation:

Speed: Current riding speed.

Battery Level: Remaining battery charge.

Mileage: Total distance traveled (odometer) and trip distance.

Gear/Mode: Current speed mode selected.

Temperature: Ambient temperature.

Image: The scooter's multifunctional display, providing real-time information such as speed, battery level, mileage, and other operational
indicators.

3.3 Speed Modes and Dual Motor Control

The T5 offers 4 speed modes to adapt to various riding conditions:

Mode 1: 6 KM/H



Mode 2: 25 KM/H

Mode 3: 35 KM/H

Mode 4: 60 KM/H (Maximum)

You can switch between single and dual motor drive as needed for power efficiency or maximum performance.

3.4 Bluetooth App Control

Connect your HONEYWHALE T5 to the dedicated mobile application via Bluetooth for enhanced control and features:

Cruise Mode: Activate and configure the automatic cruise control. After maintaining a constant speed for 5-7
seconds, cruise mode engages. To disengage, lightly tap the brakes or accelerator, or disable via the app.

Startup Options: Customize scooter startup settings.

Lock/Unlock: Secure your scooter remotely.

Light Control: Manage the scooter's lighting.

Speed Switching: Change speed modes directly from the app.



Image: A user controlling the HONEYWHALE T5 Electric Scooter through its intelligent mobile application, demonstrating features like
speed switching, light control, and locking/unlocking.

3.5 Braking System

The T5 is equipped with efficient front and rear disc brakes for quick and stable stopping. When braking, the rear warning
light automatically flashes to alert other road users, enhancing safety.

Image: Key safety features of the HONEYWHALE T5 Electric Scooter, including the front headlight for visibility, the rear brake warning light
for alerting others, and the advanced suspension system for a smooth ride.

3.6 Folding Mechanism

The scooter features a convenient folding design for easy storage and transport. To fold, locate the folding latch
mechanism near the base of the steering column. Follow the instructions in the quick start guide to safely fold and unfold
the scooter. The folded dimensions are 118 x 63 x 55 cm.



Image: The HONEYWHALE T5 Electric Scooter demonstrating its foldable design, showing both its operational and compact folded states,
along with its 120KG maximum load capacity.



Image: A person easily carrying the folded HONEYWHALE T5 Electric Scooter, emphasizing its portability and convenient transport design.

4. MAINTENANCE

4.1 Battery Care

Charge the battery regularly, even if the scooter is not in use for extended periods, to maintain battery health.

Avoid completely draining the battery before recharging.

Store the scooter and battery in a cool, dry place away from direct sunlight and extreme temperatures.

4.2 Tire Care

The T5 features 10-inch vacuum off-road tires. Regularly check tire pressure and inspect for any signs of wear or
damage. Proper tire pressure ensures optimal performance, range, and safety.



Image: Close-up of the HONEYWHALE T5 Electric Scooter's 10-inch off-road vacuum tire, demonstrating its suitability for diverse terrains
including stone paths, mountain roads, and city streets.

4.3 General Cleaning

Clean the scooter with a damp cloth. Do not use high-pressure water jets or corrosive cleaning agents. Ensure the
charging port cover is securely closed before cleaning.

5. TROUBLESHOOTING

This section addresses common issues you might encounter with your HONEYWHALE T5 Electric Scooter. For problems
not listed here, please contact customer support.

Problem Possible Cause Solution

Scooter does
not power on.

Low battery; loose connections; power
button malfunction.

Charge the battery fully. Check all visible cable connections. Ensure
the power button is pressed correctly.



Reduced
range or
speed.

Low tire pressure; heavy load; uphill
riding; cold weather; battery
degradation.

Check and inflate tires to recommended pressure. Reduce load. Ride
on flatter terrain. Ensure battery is fully charged.

Brakes feel
weak or
noisy.

Worn brake pads; misaligned calipers;
debris in brake system.

Inspect brake pads for wear and replace if necessary. Check caliper
alignment. Clean brake components. Consult a professional if unsure.

Bluetooth app
not
connecting.

Bluetooth off on phone; app not
updated; scooter not in pairing mode.

Ensure Bluetooth is enabled on your device. Update the app to the
latest version. Restart both scooter and phone.

Problem Possible Cause Solution

6. SPECIFICATIONS

Feature Detail

Model T5

Output Voltage 48V

Battery Capacity 15 AH

Charging Time 8 hours

Motor Power (Nominal) 600W * 2 (Dual Motors)

Motor Power (Maximum) 750W * 2 (Dual Motors)

Tire Size 10 inches

Tire Type Vacuum Off-Road

Waterproof Rating IPx4

Maximum Speed Up to 60 KM/H

Maximum Range Up to 50 KM

Maximum Load Capacity 120 kg

Body Material Aluminum

Brake System Front and Rear Disc Brakes

Display Type Digital LCD (Temperature, Battery Level, Mileage, Speed, Gear)

Product Dimensions (Unfolded) 118 x 63 x 128 cm

Product Dimensions (Folded) 118 x 63 x 55 cm

Net Weight 26.6 kg

Special Features
Bluetooth App Control, Automatic Cruise Mode, 4 Speed Modes, Dual
Motor Switching

7. WARRANTY & SUPPORT



7.1 Warranty Information

Please refer to the warranty card included with your purchase or visit the official HONEYWHALE website for detailed
warranty terms and conditions. The warranty typically covers manufacturing defects for a specified period from the date of
purchase.

7.2 Customer Support

For technical assistance, spare parts, or any questions regarding your HONEYWHALE T5 Electric Scooter, please contact
our customer support team. Have your model number (T5) and purchase details ready when contacting support.
Contact Information:

Website: www.honeywhale.com (Example, replace with actual if known)

Email: support@honeywhale.com (Example, replace with actual if known)

Phone: [Insert Phone Number Here]

© 2024 HONEYWHALE. All rights reserved. This manual is for informational purposes only.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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