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ALLJOY Rechargeable Shiatsu Massaging Pillow User Manual
Model: HK-CPMA22-DE-GREY-0212

1. INTRODUCTION

Thank you for choosing the ALLJOY Rechargeable Shiatsu Massaging Pillow. This manual provides essential information
for the safe and effective use of your device. Please read it thoroughly before operation and retain it for future reference.
This massaging pillow is designed to provide a deep-kneading shiatsu massage with optional heat, targeting areas such
as the neck, back, shoulders, and legs. Its cordless and portable design allows for use at home, in the office, or in a car.

2. SAFETY INFORMATION

Important Safety Instructions:

Do not use the massaging pillow for more than 20 minutes continuously to prevent overheating. The device features
an automatic shut-off function after 20 minutes for safety.

Consult a physician before use if you have any medical conditions, are pregnant, have a pacemaker, or are
undergoing medical treatment.

Do not use the device in wet environments or near water.

Keep out of reach of children.

Do not disassemble or attempt to repair the device yourself. Contact customer support for assistance.

Ensure the charging cable is not damaged and is properly connected during charging.

Do not use the heat function if you have sensitive skin or impaired circulation.

Always read the labels, warnings, and instructions provided on the product before use.

3. PRODUCT FEATURES

Cordless and Rechargeable: Equipped with a 2000 mAh lithium-ion battery for 2-3 hours of wireless operation.

3D Shiatsu Massage: Features 4 deep-kneading, bi-directional massage nodes.

Heating Function: Infrared heating at approximately 113°F (45°C) to enhance muscle relaxation.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/alljoy


Automatic Shut-off: 20-minute auto shut-off for safety and to prevent overheating.

Removable and Washable Cover: Easy to clean mesh fabric cover.

Quiet Operation: Utilizes a high-quality brushless motor for low noise.

Adjustable Speeds: Three massage speed settings.

Multi-purpose Design: Suitable for neck, back, shoulders, feet, and legs.

Image 1: The ALLJOY Rechargeable Shiatsu Massaging Pillow, showing the illuminated massage nodes and control buttons.

4. PACKAGE CONTENTS

Upon unpacking, please ensure all items are present and in good condition:

ALLJOY Rechargeable Shiatsu Massaging Pillow

Power Adapter (for home use)

Car Adapter (for in-car use)

User Manual



5. SETUP

5.1 Charging the Device

Before first use, fully charge the massaging pillow. The device uses a Type-C charging port.

1. Locate the Type-C charging port on the side of the massaging pillow.

2. Connect the provided power adapter or car adapter to the charging port.

3. Plug the adapter into a suitable power source (wall outlet, car charger, power bank, or laptop USB-C port).

4. The indicator light will show charging status (refer to the operating section for light indications).

5. A full charge typically takes 2-3 hours and provides 2-3 hours of wireless massage.



Image 2: Illustration of the Type-C charging port and compatible charging methods including power bank, wall adapter, car charger, and
laptop.

5.2 Attaching to a Chair (Optional)

The massaging pillow includes an elastic strap for securing it to a chair back or car seat.

1. Position the massaging pillow on the desired area of the chair.

2. Wrap the elastic strap around the chair back and secure it.

3. Adjust the pillow's position for optimal comfort and massage area.

6. OPERATING INSTRUCTIONS

The ALLJOY massaging pillow features a simple 4-button control panel.



Image 3: Detailed view of the control panel with four buttons: Power, Direction, Heat, and Speed.

6.1 Control Buttons

Power Button (�):

Press and hold for a moment to turn the device ON.

A quick press will turn the device OFF.

Direction Button (↻):



Press to change the rotation direction of the massage nodes (clockwise/counter-clockwise).

Heat Button (♨):

Press to activate or deactivate the heating function. The heat indicator light will illuminate when active.

Speed Button (☰):

Press to cycle through the three available massage speeds (low, medium, high).

6.2 Using the Massaging Pillow

1. Ensure the device is charged.

2. Position the massaging pillow on the desired body area (neck, back, shoulders, etc.).

3. Press and hold the Power Button to turn on the device. The massage nodes will begin rotating.

4. Adjust the massage direction, heat, and speed using the respective buttons to suit your preference.

5. The device will automatically shut off after 20 minutes. You can restart it if desired, but it is recommended to take a
break to prevent overuse.

6. To turn off manually, quickly press the Power Button.



Image 4: A user demonstrating the massaging pillow in use on the neck, highlighting the soothing heat.



Image 5: The massaging pillow being used on the lower back, illustrating its versatility for different body areas.



Image 6: The massaging pillow used in a car, demonstrating its portability and car adapter compatibility.

7. MAINTENANCE AND CARE

7.1 Cleaning

The massaging pillow features a removable and washable cover for hygiene.



1. Ensure the device is turned off and unplugged before cleaning.

2. Unzip and remove the mesh fabric cover.

3. Hand wash the cover with mild soap and water, or machine wash on a gentle cycle.

4. Allow the cover to air dry completely before reattaching it to the pillow.

5. Wipe the main unit with a soft, damp cloth. Do not immerse the unit in water.

Image 7: Diagram illustrating the removable and washable cover feature of the massaging pillow.

7.2 Storage

When not in use, store the massaging pillow in a cool, dry place, away from direct sunlight and extreme temperatures.

8. TROUBLESHOOTING

Problem Possible Cause Solution

Device does not turn on. Battery is depleted. Charge the device fully using the provided adapter.

Device stops during use.
20-minute auto shut-off
activated.

This is a safety feature. You can restart the device after a
short break.

Heat function is not working.
Heat function is not
activated.

Press the Heat Button (♨) to activate. Ensure the indicator
light is on.

Massage nodes are not
rotating smoothly.

Low battery or
obstruction.

Charge the device. Check for any foreign objects
obstructing the massage nodes.

Unusual noise during
operation.

Internal malfunction. Discontinue use and contact customer support.

9. SPECIFICATIONS

Model Number: HK-CPMA22-DE-GREY-0212

Brand: ALLJOY

Dimensions: 32 x 22 x 11 cm (12.6 x 8.7 x 4.3 inches)

Weight: 1.53 kg (3.37 lbs)

Battery Capacity: 2000 mAh Lithium-ion

Operating Time (Wireless): 2-3 hours (fully charged)



Charging Port: Type-C

Heat Temperature: Approx. 113°F (45°C)

Massage Nodes: 4 deep-kneading, bi-directional

Auto Shut-off: 20 minutes

Material: Mesh fabric, PU Leather

10. WARRANTY AND SUPPORT

ALLJOY products come with a 2-year warranty. For any product-related inquiries, technical support, or warranty claims,
please contact ALLJOY customer service.
Please refer to the official ALLJOY website or your purchase documentation for detailed contact information and warranty
terms.

Image 8: Icons representing ALLJOY's 2-year warranty, 90-day free returns, and 24-hour customer service.

11. PRODUCT DISPOSAL

This product contains a rechargeable battery and electronic components. Do not dispose of it with general household
waste. Please follow local regulations for the proper disposal of electronic waste and batteries to protect the environment.

© 2025 ALLJOY. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

http://127.0.0.1/privacy-policy


Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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