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Brookstone FLEX CURVE PILLOW

Brookstone Memory Foam Neck Travel Pillow Set -
FLEX CURVE PILLOW User Manual

Comprehensive instructions for setup, use, and care of your Brookstone FLEX CURVE PILLOW.

1. INTRODUCTION

Thank you for choosing the Brookstone Memory Foam Neck Travel Pillow Set, model FLEX CURVE PILLOW. This
manual provides essential information for the proper setup, operation, maintenance, and troubleshooting of your
travel pillow. Please read these instructions carefully before use and retain them for future reference.

The Brookstone FLEX CURVE PILLOW is designed to offer versatile neck and lumbar support, adapting to various
travel and relaxation needs. Its memory foam construction and ergonomic design aim to provide comfort and
stability.

2. ProbucT FEATURES

o Versatile 2-in-1 Design: Transforms from a U-shaped neck pillow to a lumbar cushion.
o Adjustable Snap Closure: Secures the pillow around your neck or attaches to luggage.
o Ergonomic U-Shape: Provides stable and snug support.

+ Non-Slip Base: Features silicone non-slip material to prevent shifting.

o High-Density Memory Foam: Adapts to your body for personalized comfort.

« Machine-Washable Cover: Ensures easy cleaning and hygiene.

o Stuffable Design: Allows for filling with clothes to save luggage space.

o Lightweight and Portable: Designed for easy transport.

3. SeTuP AND INITIAL USE

The Brookstone FLEX CURVE PILLOW requires minimal setup. Upon unpacking, allow the memory foam to fully
expand if it was compressed for packaging. This may take a few minutes.

1. Unpack: Carefully remove the pillow from its packaging.

2. Allow Expansion: If the pillow appears compressed, gently knead it and allow it to sit for a few minutes to
regain its full shape.
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3. Inspect: Before first use, inspect the pillow for any signs of damage or manufacturing defects.

Image 1: The Brookstone FLEX CURVE PILLOW in its U-shaped configuration, showing the adjustable buckle strap.

4. OPERATING INSTRUCTIONS

4.1 Using as a Neck Pillow

1. Position the U-shaped pillow around your neck with the open end facing forward.

2. Bring the two ends together and secure them using the adjustable snap closure. Adjust the strap for a snug,
comfortable fit.



3. Ensure the pillow provides support to the back and sides of your neck without pushing your head forward.

Image 2: Proper use of the neck pillow for head and neck support during travel.

4.2 Using as a Lumbar Support Cushion

1. Unsnap the closure of the U-shaped pillow.
2. Fold the pillow in half, bringing the two ends together to form a more compact, rectangular shape.

3. Place the folded pillow behind your lower back to provide lumbar support while sitting in a chair, car seat, or
airplane seat.



Image 3: The pillow configured and used as a lumbar support cushion.

4.3 Stuffable Feature for Space Saving

The pillow features a stuffable design to help save luggage space. Locate the zipper on the pillow cover. Unzip it and
carefully remove the memory foam insert. You can then fill the cover with soft clothing items to maximize packing
efficiency. Reinsert the memory foam when you need the pillow for comfort.



Image 4: Close-up of the pillow showing the zipper for accessing the stuffable compartment.

5. CARE AND MAINTENANCE

Proper care ensures the longevity and hygiene of your Brookstone FLEX CURVE PILLOW.

5.1 Cleaning the Cover

—_

. Locate the zipper on the pillow cover and carefully remove the memory foam insert.
2. Machine wash the cover in cold water on a gentle cycle.

3. Do not bleach.
4

. Tumble dry on low heat or air dry. Ensure the cover is completely dry before reinserting the memory foam.

5.2 Cleaning the Memory Foam Insert

The memory foam insert itself is not machine washable. If the memory foam becomes soiled, spot clean it with a
damp cloth and mild detergent. Allow it to air dry completely away from direct sunlight or heat before placing it back
into the cover.



5.3 Storage

Store the pillow in a clean, dry place away from direct sunlight and extreme temperatures. Avoid compressing the
memory foam for extended periods when not in use, as this may affect its shape retention.

6. TROUBLESHOOTING

Problem Possible Cause Solution

Pillow feels Memory foam sensitivity to
too firm or temperature; initial expansion not
too soft. complete.

Allow the pillow to adjust to room temperature. If newly
unpacked, allow more time for full expansion.

Ensure the adjustable snap closure is fastened and tightened
appropriately. Verify the non-slip base is in contact with the
surface.

Pillow shifts Snap closure not secured; non-
during use. slip base not properly positioned.

Unpleasant New product odor (common with
odor from memory foam); cover needs
pillow. cleaning.

Allow the pillow to air out in a well-ventilated area for 24-48
hours. Wash the pillow cover as per instructions.

7. SPECIFICATIONS

Brand: Brookstone

Model Name: FLEX CURVE PILLOW

ASIN: BODWV4CDWK

GTIN/UPC: 802875461555

Color: Blue

Size: One Size

Fill Material: Memory Foam

Shape: Semicircular (U-shaped)

Item Weight: 13.1 ounces

Package Dimensions: 12.48 x 9.37 x 4.84 inches
Special Feature: Lightweight, Stuffable, 2-in-1 Design

Manufacturer: Brookestone

8. WARRANTY INFORMATION

Brookstone products are designed for quality and durability. For specific warranty details regarding your FLEX
CURVE PILLOW, please refer to the warranty card included with your purchase or visit the official Brookstone
website. Keep your proof of purchase for any warranty claims.

The product has a return policy duration of 30 days for refund/replacement, as per the buybox winner information.

9. CUSTOMER SUPPORT

If you have any questions, concerns, or require assistance with your Brookstone Memory Foam Neck Travel Pillow
Set, please contact Brookstone customer support through their official website or the retailer where the product was
purchased.



For more information, you may visit theBrookstone Store on Amazon.

© 2025 Brookstone. All rights reserved.


https://www.amazon.com/stores/Brookstone/page/C5FACD7A-90B5-4D8C-ABE6-D2187F3ACB09
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