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JoyBerri Outdoor Trampoline User Manual

Brand: JOYBERRI | Model: JB-UPSRGN-BLK

1. IMPORTANT SAFETY INFORMATION

Your JoyBerri Trampoline is designed with safety as a top priority. Please read and understand all safety guidelines before
assembly and use.

« ASTM Certified Safety: This trampoline is lab-tested and ASTM-certified, ensuring it meets rigorous safety
standards.

o Curved Poles with Protective Foam: Outwardly curved poles prevent accidental collisions, and protective foam
padding adds an extra layer of safety.

o Extra-Strong, No-Gap Mesh Net: The safety enclosure net is designed to leave no gaps, providing total protection
and preventing falls.

o Weight Limit: The trampoline has a maximum weight recommendation of 264 pounds. Ensure this limit is not
exceeded.
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Image: Detailed view of the trampoline's safety features, including curved poles, no-gap net, and ASTM certification logos.

2. PARTs LisT

Before beginning assembly, ensure all parts are present and undamaged. Refer to the packing list provided with your
trampoline for a complete inventory.

o Trampoline Frame (Galvanized Steel)

o Jumping Mat (9-Layer, High Density Stitched)
e Springs (64 count for 8ft model)

e Spring Cover Pad (Blue)

o Enclosure Net

o Curved Enclosure Poles with Foam Padding
o Ladder



LED Lights with Remote Control

Sprinkler System with Attachment Hose

Ground Anchor Stakes (4 count)

Assembly Tools (Spring Puller, Wrenches)

Instruction Manual

Image: The JoyBerri Trampoline, highlighting the optional LED lights and sprinkler system.

3. SETUP AND ASSEMBLY

Assembly typically requires two adults and can take approximately 2-3 hours. Follow the step-by-step instructions in the
included manual. For a visual guide, please refer to the official assembly video below:

Your browser does not support the video tag.
Video: Official JoyBerri assembly guide demonstrating the step-by-step process for setting up the trampoline.
Assembly Steps:

1. Assemble the Main Frame: Connect the galvanized steel frame sections to form the circular base. Ensure all
connections are secure.

2. Attach the Jumping Mat and Springs: Lay the jumping mat inside the assembled frame. Use the provided spring



puller tool to attach the springs to the mat and the frame. Work systematically around the trampoline to ensure even

tension.

Install Safety Net Poles: Secure the lower sections of the curved enclosure poles to the trampoline frame. Then,

attach the upper sections, ensuring they click into place.

Attach the Enclosure Net: Thread the enclosure net onto the top of the curved poles. Secure the net to the V-rings

on the jumping mat using the provided rope, ensuring a tight, no-gap fit.

Assemble and Attach the Ladder: Connect the ladder steps and side rails. Hook the assembled ladder securely

onto the trampoline frame.

Install LED Lights and Sprinkler (Optional): Follow the separate instructions for attaching the LED light strip

around the top of the enclosure net and connecting the sprinkler system to a garden hose.
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Image: The trampoline fully assembled, showcasing the integrated LED lights and sprinkler system.
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4. OPERATING INSTRUCTIONS
To ensure a safe and enjoyable experience, please adhere to the following operational guidelines:

o Supervision: Always supervise children when they are using the trampoline.
« One Jumper at a Time: For optimal safety, allow only one person to jump at a time.

o Proper Entry/Exit: Use the provided ladder for safe entry and exit. Always zip the enclosure net closed before
jumping.

LED Lights Operation:

The included LED lights feature 16 vibrant colors and 7 modes. Use the remote control to customize your nighttime
jumping experience.

« Ensure batteries are installed in the remote control.

« Point the remote at the LED light strip to change colors or modes.
Sprinkler System Operation:
Attach the sprinkler system to a standard garden hose for a refreshing cool-down during hot weather.

o Connect the sprinkler hose to a garden hose.

o Turn on the water supply to activate the sprinkler. Adjust water pressure as needed.
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Image: The trampoline showcasing its dual functionality with vibrant LED lights for evening use and a refreshing sprinkler system for
daytime fun.

Your browser does not support the video tag.

Video: A demonstration of the JoyBerri Upsurge Trampoline's features, including its LED lights and overall design.

5. MaINTENANCE AND CARE

Regular maintenance will extend the life of your JoyBerri Trampoline and ensure continued safety.

« Regular Inspection: Periodically check all components (frame, springs, mat, net, poles, ladder) for wear, damage,
or loose connections. Tighten any loose bolts.

o Cleaning: Clean the jumping mat and frame with mild soap and water. Avoid harsh chemicals that could damage
materials.



» Weather Protection: The frame is made from weather-resistant, rust-proof galvanized steel. However, for
prolonged periods of extreme weather, consider using a trampoline cover (not included) to protect the mat and net.

« Ground Stakes: Ensure ground stakes remain firmly in place, especially during windy conditions.

FUN IN THE SUN!
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with remote and timer with attachment hose

Image: Close-up view of the trampoline's weather-resistant frame and the included ground anchor stakes for enhanced stability.

6. TROUBLESHOOTING CoMMON IssUEs

If you encounter any issues with your JoyBerri Trampoline, refer to the following common problems and solutions:

Squeaking Noises: Check all frame connections and springs. Apply a silicone-based lubricant if necessary.

Loose Net: Ensure the net is securely tied to the V-rings and that all pole connections are tight.

Unstable Frame: Verify that the trampoline is on level ground and that all ground anchor stakes are fully inserted.

LED Lights Not Working: Check remote control batteries and ensure the light strip is properly connected.



For issues not listed here or if problems persist, please contact customer support.

7. PRODUCT SPECIFICATIONS

Feature

Brand

Model Name

Model Number

Size (as reviewed)
Frame Size

Product Dimensions
Item Weight
Maximum Weight Recommendation
Material

Number Of Springs

Included Components

Detail

JOYBERRI

Upsurge New - Black
JB-UPSRGN-BLK

8 ft with Sprinkler

8 Feet

96"L x 96"W x 102"H
71 Pounds

264 Pounds

Alloy Steel

64

LED lights, sprinkler, trampoline ladder, 5 year warranty, instructions manual

8. WARRANTY AND CUSTOMER SUPPORT

JoyBerri stands behind the quality of its products. Your trampoline comes with a5-year protection plan and lifetime

customer support.

« 5-Year Protection Plan: Covers manufacturing defects and significant issues under normal use.

« Lifetime Customer Support: For any questions, concerns, or assistance with your trampoline, please contact

JoyBerri Shop directly.

Contact Information: Visit the Joyberri Store on Amazon or refer to the contact details in your product manual.


https://www.amazon.com/stores/Joyberri/page/F05B03E3-A2C6-44E7-86F1-5282245C40DD

Hithere,
I’'m Sephora.

| grew up with 5 (yes 5!) younger
brothers.

I have so many wonderful memories
from thattime - jumping onour
beds past bedtime (sshh), livingin
our expertly built forts, climbing the
walls (literally - | was pretty good at
it), and discovering the world
together in the most active and
exciting ways.

Image: A representative from JoyBerri's customer support team, symbolizing their commitment to lifetime assistance.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question


http://127.0.0.1/privacy-policy
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