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Memorex MX-HP10 Wireless Over-Ear Headphones
Instruction Manual

Model: MX-HP10

INTRODUCTION

Thank you for choosing the Memorex MX-HP10 Wireless Over-Ear Headphones. This manual provides
essential information for setting up, operating, and maintaining your headphones to ensure optimal
performance and longevity. Please read this manual thoroughly before using the product.

PACKAGE CONTENTS

Verify that all items are present in your package:

Memorex MX-HP10 Wireless Over-Ear Headphones

USB-C Charging Cable

Instruction Manual (this document)

PRODUCT OVERVIEW

Familiarize yourself with the components and controls of your Memorex MX-HP10 headphones.
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Image: Memorex MX-HP10 Wireless Over-Ear Headphones. This image displays the silver-colored headphones from the
front, highlighting the earcups with the Memorex logo and the adjustable headband. The overall design is sleek and

minimalist.

Controls and Ports:

Power Button: Used to power on/off and initiate Bluetooth pairing.

Volume Up/Next Track Button: Increases volume with a short press, skips to next track with a long
press.

Volume Down/Previous Track Button: Decreases volume with a short press, goes to previous track
with a long press.

Multi-function Button (MFB): Play/pause music, answer/end calls, activate voice assistant.

USB-C Charging Port: For connecting the charging cable.

Microphone: For hands-free calling.

LED Indicator: Displays power, charging, and Bluetooth status.

SETUP

1. Charging the Headphones

1. Connect the USB-C charging cable to the charging port on the headphones.

2. Connect the other end of the cable to a USB power adapter (not included) or a computer's USB port.

3. The LED indicator will illuminate during charging. It will change color or turn off once fully charged.

4. A full charge provides up to 25 hours of playback time.

2. Bluetooth Pairing

1. Ensure the headphones are fully charged.

2. With the headphones powered off, press and hold the Power Button for approximately 5-7 seconds
until the LED indicator flashes rapidly (e.g., blue and red alternately), indicating pairing mode.

3. On your device (smartphone, tablet, computer), enable Bluetooth and search for available devices.

4. Select "Memorex MX-HP10" from the list of found devices.

5. Once paired, the LED indicator will flash slowly or turn solid blue, and you may hear an audible



confirmation.

6. If prompted for a password, enter "0000".

7. The headphones will automatically attempt to reconnect to the last paired device when powered on.

OPERATING INSTRUCTIONS

Power On/Off

Power On: Press and hold the Power Button for 2-3 seconds until the LED indicator lights up.

Power Off: Press and hold the Power Button for 3-4 seconds until the LED indicator turns off.

Music Playback

Play/Pause: Press the Multi-function Button (MFB) once.

Next Track: Long press the Volume Up button.

Previous Track: Long press the Volume Down button.

Volume Up: Short press the Volume Up button.

Volume Down: Short press the Volume Down button.

Call Management

Answer Call: Press the MFB once when a call comes in.

End Call: Press the MFB once during a call.

Reject Call: Long press the MFB for 2 seconds when a call comes in.

Redial Last Number: Double-press the MFB.

Voice Assistant

Activate Voice Assistant (Siri/Google Assistant): Triple-press the MFB.

MAINTENANCE

Clean the headphones regularly with a soft, dry cloth. Do not use abrasive cleaners or solvents.

Avoid exposing the headphones to extreme temperatures, humidity, or direct sunlight.

Store the headphones in a cool, dry place when not in use, preferably in a protective case.

Do not attempt to disassemble or modify the headphones, as this will void the warranty and may
cause damage.

TROUBLESHOOTING

Problem Solution

Headphones do not power
on.

Ensure the headphones are fully charged. Connect to a power source using the
USB-C cable.



Cannot pair with device.

Ensure headphones are in pairing mode (LED flashing rapidly).

Make sure Bluetooth is enabled on your device.

Move headphones closer to your device.

Forget "Memorex MX-HP10" from your device's Bluetooth list and try pairing
again.

Restart both the headphones and your device.

No sound or low volume.

Increase volume on both the headphones and your connected device.

Ensure headphones are properly paired and connected.

Try playing audio from a different application or device.

Poor call quality.
Ensure the microphone is not obstructed.

Move to an area with less interference.

Check your device's network connection.

Problem Solution

SPECIFICATIONS

Model: MX-HP10

Connectivity: Bluetooth 5.1

Driver Size: 40mm

Playback Time: Up to 25 hours

Charging Port: USB-C

Wireless Range: Up to 33 feet (10 meters)

Microphone: Built-in for hands-free calling

Ear Placement: Over-Ear

Form Factor: Foldable, Adjustable

WARRANTY AND SUPPORT

Memorex products are designed for reliability and performance. For warranty information or technical
support, please refer to the warranty card included with your purchase or visit the official Memorex
website. Keep your proof of purchase for warranty claims.
Note: Specifications are subject to change without notice.
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