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AN-20250211-01

Generic Cordless Stick Vacuum Cleaner and Mop
Combo (Model AN-20250211-01) - User Manual

Model: AN-20250211-01

INTRODUCTION

This manual provides essential instructions for the safe and efficient operation, maintenance, and
troubleshooting of your Generic Cordless Stick Vacuum Cleaner and Mop Combo, Model AN-20250211-01.
This versatile appliance combines vacuuming and mopping functions, featuring 12000Pa suction power and a
removable water tank for comprehensive floor cleaning.

Please read this manual thoroughly before first use and retain it for future reference.

1. SETUP AND ASSEMBLY

1.1 Package Contents
Before assembly, ensure all components are present:

o Host body (1)

o Extension Hose (1)

o Small Brush suction nozzle (1)
o Long Flat suction nozzle (1)

o Floor brush (1)

o Cleaning Brush (1)

o Water tank (1)

e Rag (1)

e USB charging cable (1)

e User Manual (1)

1.2 Assembly

1. Attach the extension hose to the main host body.

2. Connect the desired cleaning attachment (e.g., floor brush, small brush suction nozzle, or long flat
suction nozzle) to the end of the extension hose.

3. For mopping functionality, attach the water tank and rag to the floor brush assembly.
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Figure 1: The large capacity water tank attaches to the main unit for combined vacuuming and mopping. It is removable for
easy filling and cleaning.

1.3 Charging the Battery

The vacuum cleaner is powered by a 2500mAh ternary lithium battery. Before first use, fully charge the
battery.

1. Connect the USB charging cable to the charging port on the host body.
2. Plug the other end of the USB cable into a compatible USB power adapter (not included) or a USB port.
3. The charging indicator light will illuminate. A full charge typically takes 4-5 hours.

4. Once fully charged, disconnect the charger. The vacuum cleaner is now ready for use.

2. OPERATING INSTRUCTIONS

2.1 Power On/Off



Press the power button located on the handle to turn the vacuum cleaner on. Press it again to turn off.

2.2 Vacuuming
Select the appropriate attachment for your cleaning task:

o Floor Brush: Ideal for hard floors, tile, wood, and low-pile carpets.
o Long Flat Suction Nozzle: Suitable for narrow gaps, corners, and hard-to-reach areas.
« Small Brush Suction Nozzle: Effective for upholstery, keyboards, and delicate surfaces.

» Mite Removal Tip: Designed for deep cleaning of mattresses, sofas, and other fabric surfaces to

remove dust and mites.

clean
freely

Cleaning method
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Clean up dust in hidden corners
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Figure 2: The vacuum can be used in a handheld configuration for cleaning dust in hidden corners and smaller areas.



Small and flat mouth suction, easy to penetrate the
gap without difficulty, no dead ends
Can be cleaned in place

Mite removal tip

Can be used to remove dust and mites from sheets,
mattresses, curtains, sofas, plush toys

Figure 3: A selection of attachments for different cleaning needs, including a slim brush for floors, a flat mouth suction for
gaps, a round mouth brush for deep cleaning, and a mite removal tip.

2.3 Mopping Function

To use the mopping function:

—_

. Remove the water tank from the floor brush.
Fill the water tank with clean water. A small amount of disinfectant can be added if desired.

Securely reattach the water tank and ensure the rag is properly fastened.
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The vacuuming and mopping functions operate simultaneously, providing a one-step cleaning solution
for hard floors.

2.4 Maneuverability

The brush head is designed for flexible movement, allowing for thorough cleaning in various spaces:

o It rotates 90° up and down, enabling easy cleaning under furniture.

o It rotates 180° left and right, facilitating navigation around obstacles and into tight corners.
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Figure 4: The brush head offers flexible rotation, allowing it to move 90 degrees vertically and 180 degrees horizontally for
comprehensive cleaning.

3. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your vacuum cleaner.

3.1 Emptying the Dustbin
Empty the dustbin after each use or when it reaches its maximum capacity. To empty:

1. Detach the dustbin from the main unit.
2. Open the dustbin lid and dispose of collected debris into a waste bin.

3. Close the lid and reattach the dustbin to the unit.



3.2 Cleaning the HEPA Filter

The HEPA filter is washable and reusable. Clean it regularly to maintain suction power and air filtration
efficiency.

1. Remove the HEPA filter from the dustbin.
2. Rinse the filter under running water until clean. Do not use detergents.

3. Allow the filter to air dry completely for at least 24 hours before reinserting it into the vacuum cleaner.
Ensure it is completely dry to prevent damage to the motor.

Removable HEPA Filter

HEPA Filter Efficiently Filters Dust and Garbage.
Environmentally Friendly Materials, Washable and Reusable

Figure 5: The HEPA filter is removable, washable, and reusable, ensuring efficient filtration and preventing secondary

pollution.

3.3 Cleaning the Water Tank and Rag
After each mopping session:

1. Empty any remaining water from the water tank.



2. Rinse the water tank thoroughly with clean water.

3. Remove the rag and wash it. Allow both the tank and rag to air dry completely before reassembly.

3.4 General Cleaning

Wipe the exterior of the vacuum cleaner with a soft, damp cloth. Do not use abrasive cleaners or solvents.

4. TROUBLESHOOTING

If you encounter issues with your vacuum cleaner, refer to the following common problems and solutions:

Problem

Vacuum does not
turn on.

Low suction
power.

Water tank leaks.

Short operating
time.

Possible Cause

Battery is depleted.

Dustbin is full.

HEPA filter is clogged.
Obstruction in nozzle or
hose.

Water tank not properly
installed.
Damaged water tank.

Battery not fully
charged.
Battery degradation.

Solution

Charge the battery fully (4-5 hours).

Empty the dustbin.
Clean or replace the HEPA filter.
Check and clear any blockages.

Ensure the water tank is securely attached.
Inspect for cracks; replace if damaged.

Ensure battery is fully charged before use.
Battery life may decrease over time; consider replacement if
significantly reduced.

If the problem persists after trying these solutions, please contact customer support.

5. PrRoDUCT SPECIFICATIONS

Product Name
Model Number
Brand

Material
Suction Power
Battery Type
Working Time
Charging Time

Cleaning Area

Stick Vacuum Cleaner and Mop 2 in 1

AN-20250211-01

Generic
ABS plastic

12000Pa

2500mAh Ternary Lithium Battery

Approximately 30 minutes

4 - 5 hours (USB charging)

Up to 150



Filter Type HEPA Filter (washable and recyclable)

Product Dimensions 8.7"L x 5.9"W x 45.3"H

Item Weight 1.32 pounds

Color Black

Surface Recommendation Hardwoods, Tile, Wood Floor, Low-pile Carpet

6. WARRANTY INFORMATION

Specific warranty details for this product are not provided in the available information. For warranty claims or
inquiries, please refer to the documentation included with your purchase or contact the retailer/manufacturer
directly. Keep your proof of purchase for any warranty-related services.

7. CUSTOMER SUPPORT

If you have any questions, require technical assistance, or need further support regarding your Generic
Cordless Stick Vacuum Cleaner and Mop Combo, please contact the customer service department of your
retailer or the manufacturer. Please have your model number (AN-20250211-01) and purchase details ready
when contacting support.

For general inquiries, you may also visit the manufacturer's website (if available) for FAQs and additional
resources.
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