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1. INTRODUCTION

Welcome to the user manual for the RIVACASE VA2211 10000 mAh Powerbank. This document provides
essential information on the product's features, setup, operation, maintenance, and safety guidelines.
Please read this manual thoroughly before using the device to ensure proper function and longevity.

2. PRODUCT OVERVIEW

2.1 Package Contents

RIVACASE VA2211 10000 mAh Powerbank

User Manual

2.2 Device Layout

The RIVACASE VA2211 Powerbank features a compact design with integrated cables and a digital display
for convenience.
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Figure 1: Front view of the RIVACASE VA2211 Powerbank, displaying the digital LED screen that shows the current
battery charge level.



Figure 2: Rear view of the power bank, illustrating the three integrated charging cables: USB-C, Lightning, and USB-A,
designed for convenient device charging.



Figure 3: Top view of the power bank's ports, including a USB-A output, a versatile USB-C port for both input and output,
and the power button.

Key Components:

Digital LED Display: Shows battery percentage.

Integrated USB-C Cable: For charging modern smartphones and tablets.

Integrated Lightning Cable: For charging Apple devices.

Integrated USB-A Cable: For charging various compatible devices.

USB-C Port (Input/Output): For charging the power bank or external devices.

USB-A Port (Output): For charging external devices.

Power Button: To check battery level or initiate charging.

3. SETUP

3.1 Initial Charge

Before first use, fully charge your RIVACASE VA2211 Powerbank. This ensures optimal battery
performance and longevity.

1. Connect the integrated USB-C cable or an external USB-C cable to the power bank's USB-C
input/output port.

2. Connect the other end of the cable to a compatible USB wall charger (not included).

3. The digital display will show the charging progress. The power bank is fully charged when the display
shows 100%.

4. OPERATING INSTRUCTIONS

4.1 Checking Battery Level

Press the power button once to activate the digital LED display. The screen will show the remaining battery
percentage.

4.2 Charging the Powerbank

To recharge the power bank:

1. Use the integrated USB-C cable or an external USB-C cable.

2. Connect the USB-C end to the power bank's USB-C port.

3. Connect the other end to a power source, such as a USB wall adapter or a computer's USB port.

4. The digital display will show the charging status.

4.3 Charging External Devices

The RIVACASE VA2211 Powerbank can charge up to 5 devices simultaneously using its integrated cables



and external ports.

1. Identify the correct cable or port for your device (integrated USB-C, Lightning, USB-A, or external
USB-C/USB-A ports).

2. Connect your device to the appropriate cable or port on the power bank.

3. The power bank will automatically begin charging your device. If not, press the power button once.

4. The digital display will show the power bank's remaining charge.

5. Disconnect your device once it is fully charged or when you wish to stop charging.

5. SAFETY INFORMATION

To ensure safe operation and prevent damage, observe the following safety guidelines:

Do not expose the power bank to extreme temperatures, direct sunlight, or fire.

Avoid dropping, puncturing, or disassembling the device.

Keep the power bank away from water and high humidity.

Use only compatible charging cables and adapters.

Do not attempt to charge devices that exceed the power bank's output specifications.

The power bank features a comprehensive protection system against overcharge, over-discharge,
overload, and short-circuiting.

Store in a cool, dry place when not in use.

6. MAINTENANCE

Proper maintenance helps extend the life of your power bank:

Cleaning: Wipe the device with a soft, dry cloth. Do not use harsh chemicals or abrasive cleaners.

Storage: If storing for an extended period, charge the power bank to approximately 50-70% every
three months to maintain battery health. Store in a cool, dry environment.

7. TROUBLESHOOTING

If you encounter issues with your RIVACASE VA2211 Powerbank, refer to the following common solutions:

Power bank not charging: Ensure the charging cable is securely connected to both the power bank
and the power source. Try a different cable or wall adapter.

Device not charging from power bank: Ensure the power bank has sufficient charge. Press the
power button to activate output. Check if the cable is correctly connected to your device and the
power bank. Try a different cable or port.

Slow charging: Ensure you are using a fast-charging compatible adapter for the power bank (for
input) and that your device supports fast charging (for output). Check cable integrity.

Digital display not working: Press the power button. If it remains unresponsive, the battery might be
completely depleted or there could be an internal issue.

If problems persist, contact customer support.

8. SPECIFICATIONS

Brand RivaCase



Model Number VA2211

Battery Capacity 10000 mAh (37 Wh)

Output Power Up to 22.5W Fast Charging

Input Port USB-C (Input/Output)

Output Ports
Integrated USB-C, Integrated Lightning, Integrated USB-A,
External USB-C, External USB-A

Integrated Cables USB-C, Lightning, USB-A

Dimensions (L x W x D) 14.2 x 6.8 x 1.8 cm

Weight 230 Grams

Special Features
Digital LED display, Multi-protection system (overcharge,
over-discharge, overload, short-circuit)

Wireless Charging No

9. WARRANTY AND SUPPORT

9.1 Warranty Information

The RIVACASE VA2211 Powerbank is covered by a 2-year manufacturer's warranty from the date of
purchase. This warranty covers defects in materials and workmanship under normal use. It does not cover
damage caused by misuse, accidents, unauthorized modifications, or normal wear and tear.

9.2 Customer Support

For technical support, warranty claims, or any questions regarding your RIVACASE VA2211 Powerbank,
please contact RivaCase customer service through their official website or the retailer where the product
was purchased. Please have your proof of purchase and model number ready when contacting support.
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