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MEDION MD12031

MEDION MD12031 Microwave Oven with Grill and Hot Air
Function

Model: MD12031 | Brand: MEDION

INTRODUCTION

Thank you for choosing the MEDION MD12031 Microwave Oven. This versatile appliance combines microwave, grill, and
hot air functions, offering a wide range of cooking possibilities. With a generous 23-liter capacity, 900 watts of microwave
power, 1000 watts of grill power, and 1680 watts of hot air function, it is designed for efficient and convenient meal
preparation. This manual provides essential information for safe operation, setup, maintenance, and troubleshooting.

IMPORTANT SAFETY INSTRUCTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, injury to
persons, or exposure to excessive microwave energy.

Read all instructions before using the appliance.

Ensure the appliance is properly grounded.

Do not operate the oven if it has a damaged cord or plug, if it is not working properly, or if it has been damaged or
dropped.

Do not heat liquids or other foods in sealed containers as they are liable to explode.

Regularly clean the oven cavity, door, and seals.

Do not use corrosive chemicals or abrasive cleaners.

Supervise children closely when the appliance is in use.

Ensure adequate ventilation around the appliance.

PACKAGE CONTENTS

Verify that all items are present and in good condition upon unpacking.

MEDION MD12031 Microwave Oven

Glass Turntable (Diameter 28.8 cm)
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Grill Rack

Instruction Manual (this document)

SETUP

Follow these steps for initial setup of your microwave oven.

1. Unpacking: Carefully remove the microwave oven and all packing materials.

2. Placement: Place the oven on a flat, stable surface that can support its weight. Ensure there is sufficient space for
ventilation (at least 10 cm at the back, 20 cm at the top, and 5 cm on the sides). Do not block air vents.

3. Turntable Installation: Place the turntable ring in the center of the oven cavity, then place the glass turntable on
top of the ring, ensuring it sits securely.

4. Power Connection: Plug the power cord into a grounded electrical outlet.

5. Initial Operation: Before first use with food, operate the oven empty for a few minutes on a high setting (e.g.,
Microwave 900W for 5 minutes) to eliminate any manufacturing odors. Ensure the room is well-ventilated during this
process.

Figure 1: Front view of the MEDION MD12031 Microwave Oven, showcasing its sleek black design and control panel.



Figure 2: The MEDION MD12031 Microwave Oven positioned on a kitchen counter, ready for use.

OPERATING INSTRUCTIONS

This section details how to use the various functions of your microwave oven.

Control Panel Overview
The control panel features a digital display, function buttons, and a rotary knob for setting time and selecting options.



Figure 3: Detailed view of the touch-sensitive control panel, showing icons for Microwave, Grill, Combi, Convection, Defrost, Timer/Clock,
Auto Menu, STOP/Clear, and the central CONFIRM/Start/+30s rotary knob.

Microwave Function (900 Watts)
Ideal for reheating, cooking, and defrosting. The oven offers 5 power levels.

1. Place food in a microwave-safe container on the glass turntable.

2. Press the "Microwave" button repeatedly to select the desired power level (P100, P80, P50, P30, P10).

3. Turn the rotary knob to set the cooking time.

4. Press "CONFIRM/Start/+30s" to begin cooking.



Figure 4: The microwave interior showing food being heated, highlighting the 900W microwave power.

Grill Function (1000 Watts)
Perfect for browning and crisping food. Use the included grill rack for best results.

1. Place food on the grill rack, which should be placed on the glass turntable.

2. Press the "Grill" button.

3. Turn the rotary knob to set the grilling time.

4. Press "CONFIRM/Start/+30s" to start grilling.



Figure 5: A perfectly browned lasagna, illustrating the effective grilling capabilities of the oven.

Hot Air (Convection) Function (1680 Watts)
For baking and roasting, providing even heat distribution for crispy results.

1. Place food in an oven-safe dish on the glass turntable or grill rack.

2. Press the "Convection" button.

3. Turn the rotary knob to set the desired temperature.

4. Press "CONFIRM/Start/+30s" to preheat. Once preheated, place food inside and set cooking time.



Figure 6: Visual representation of the 360-degree hot air circulation inside the oven cavity, ensuring even cooking.

Defrost Function
Defrost food by weight or time, ensuring gentle and even thawing.

1. Place frozen food on the glass turntable.

2. Press the "Defrost" button.

3. Turn the rotary knob to select defrost by weight (dEF1) or time (dEF2).

4. Adjust weight or time using the rotary knob.

5. Press "CONFIRM/Start/+30s" to begin defrosting.



Figure 7: A bowl of frozen peas, demonstrating the gentle and effective defrosting capability.

Automatic Programs (11 Programs)
The oven features 11 pre-set automatic programs for common dishes. Refer to the program chart in the full manual for
details on each program.

1. Press the "Auto Menu" button.

2. Turn the rotary knob to select the desired program (A-1 to A-11).

3. Press "CONFIRM/Start/+30s" to start.

Power Levels
The microwave function offers 5 power levels for precise cooking control, from gentle warming to rapid heating.



Figure 8: Diverse meal options, illustrating the flexibility provided by the 5 power levels for various cooking needs.

Timer and Clock Setting
Use the "Timer/Clock" button to set the current time or use the timer function for non-cooking tasks.

Door Opening
The oven features a convenient touch-sensitive door opening mechanism.



Figure 9: A hand demonstrating the touch-sensitive 'Door open' button for easy access to the oven cavity.

MAINTENANCE AND CLEANING

Regular cleaning ensures optimal performance and extends the life of your appliance.

Interior: Wipe the interior with a damp cloth after each use. For stubborn stains, use a mild detergent. Do not use
abrasive cleaners or scouring pads.

Exterior: Clean the exterior with a soft, damp cloth. Avoid getting water into the ventilation openings.

Turntable and Rack: The glass turntable and grill rack can be washed in warm, soapy water or in a dishwasher.

Odor Removal: To remove odors, combine a cup of water with a few tablespoons of lemon juice in a microwave-
safe bowl and microwave on high for 5-7 minutes.

Figure 10: A hand wiping down the stainless steel interior of the microwave, demonstrating proper cleaning technique.

TROUBLESHOOTING

If you encounter issues with your microwave oven, consult the table below for common problems and solutions.

Problem Possible Cause Solution

Oven does not
start.

Power cord not plugged in; Door not closed
properly; Fuse blown or circuit breaker
tripped.

Ensure plug is firmly in outlet; Close door
securely; Check household fuse/circuit breaker.

Food not
cooking evenly.

Food not stirred or turned; Cooking
time/power level incorrect; Turntable not
rotating.

Stir or turn food during cooking; Adjust
time/power; Ensure turntable is correctly placed
and clean.



Excessive
steam or
condensation.

High moisture content in food.
This is normal for some foods. Wipe interior after
use.

Unpleasant odor
during first use.

Residual manufacturing oils.
Operate oven empty for a few minutes as
described in Setup section. Ensure good
ventilation.

Problem Possible Cause Solution

TECHNICAL SPECIFICATIONS

Detailed specifications for the MEDION MD12031 Microwave Oven.

Feature Specification

Brand MEDION

Model Number MD12031

Capacity 23 Liters

Microwave Power 900 Watts

Grill Power 1000 Watts

Hot Air (Convection) Power 1680 Watts

Power Levels 5

Automatic Programs 11

Control Type Sensor Touch

Material Stainless Steel (interior and exterior accents)

Dimensions (L x W x H) 41.5 x 46.9 x 28 cm

Weight 16.34 kg

Voltage 230 Volts



Figure 11: Dimensions of the MEDION MD12031 Microwave Oven: Length 46.9 cm, Width 41.5 cm, Height 28 cm.

WARRANTY AND SUPPORT

MEDION products are designed for reliability and performance. For warranty information, technical support, or service
inquiries, please refer to the official MEDION website or contact their customer service directly.
You can also visit the official MEDION store on Amazon for more product information and support: MEDION Amazon
Store

© 2025 MEDION. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

https://www.amazon.fr/stores/MEDION/page/6EC95B48-D171-48BD-98A0-9ACD9CF4EA04
http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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