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Lava Hero Shakti 2025 Dual Sim Keypad Mobile Phone User
Manual

Model: Hero Shakti

INTRODUCTION

This manual provides comprehensive instructions for the safe and efficient use of your Lava Hero Shakti 2025 Dual Sim
Keypad Mobile Phone. Please read this manual carefully before operating your device to ensure optimal performance and
longevity.
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Image: Front and back view of the Lava Hero Shakti 2025 mobile phone in Mint Green.

SETUP GUIDE

1. Package Contents

Ensure all items are present in the box:

Lava Hero Shakti 2025 Mobile Phone

Power Adapter

Battery (pre-installed or separate)

2. Inserting SIM Card(s) and Battery

1. Power off the phone if it is on.

2. Carefully remove the back cover of the phone.

3. Insert the SIM card(s) into the designated slot(s) with the gold contacts facing down. This phone supports Dual SIM



functionality.

4. If the battery is separate, insert it into the battery compartment, ensuring the contacts align.

5. Replace the back cover securely.

Image: Front view of the Lava Hero Shakti 2025, showing the display and keypad.

3. Charging the Battery

1. Connect the power adapter to the charging port on the phone.

2. Plug the power adapter into a wall outlet.

3. Allow the phone to charge completely before first use. A full charge typically takes a few hours.

4. The battery icon on the display will indicate charging status.



Image: Illustration highlighting the long-lasting battery of the Lava Hero Shakti 2025.

4. Powering On/Off

To power on: Press and hold the Power/End Call button (red button) until the screen lights up.

To power off: Press and hold the Power/End Call button until the power off options appear, then select "Power off".

OPERATING INSTRUCTIONS

1. Keypad Functions

The phone features a standard alphanumeric keypad for navigation and input.

Navigation Keys: Use the directional pad (up, down, left, right) to navigate menus.

OK/Select Key: The center key of the directional pad confirms selections.

Call Key (Green): Initiates calls and answers incoming calls.

End Call/Power Key (Red): Ends calls, returns to the home screen, or powers the phone on/off.



Soft Keys: The two keys directly below the display perform functions indicated on the screen (e.g., Menu, Contacts).

2. Making and Receiving Calls

Making a Call:

1. Enter the phone number using the keypad.

2. Press the Green Call key to dial.

Answering a Call:

1. When the phone rings, press the Green Call key to answer.

Ending a Call:

1. Press the Red End Call key.

Image: The phone screen showing an incoming call, illustrating the vibration alert feature.

3. Messaging (SMS)



From the main menu, navigate to "Messages".

Select "Write message" or "New SMS".

Enter your message using the keypad.

Enter the recipient's phone number or select from contacts.

Select "Send".

4. Contacts

From the main menu, select "Contacts".

You can "Add New Contact", "View Contacts", or "Search".

To add a contact, enter the name and phone number, then save.

5. Special Features

1.8" Display: The phone features a clear 1.8-inch display for easy viewing of text and icons.

Image: Close-up of the 1.8-inch display, demonstrating its clarity.

Vibration Alert: The phone provides discreet vibration alerts for incoming calls and messages.



Super Saving Battery Mode: Optimize battery usage for extended standby time. This phone offers up to 7 days of
battery standby.

Wireless FM with Recording: Access and record your favorite FM radio stations without needing a headset.

Image: Illustration of the phone's powerful speaker, suitable for FM radio playback.

Number Talker: This feature announces incoming calls and messages aloud, enhancing accessibility.



Image: Visual representation of the Number Talker feature, where the phone speaks numbers.

Multi-language Support: The device supports 22 languages, including English, Hindi, Tamil, Telugu, Kannada,
Punjabi, Gujarati, Bengali, Marathi, and Urdu.



Image: Graphic illustrating the phone's support for multiple Indian languages.

Torch: An instant torch feature is available for convenience.

Expandable Storage: The phone offers 32GB expandable storage.

MAINTENANCE AND CARE

Cleaning: Use a soft, dry cloth to clean the phone's surface. Avoid liquid cleaners.

Battery Care:

Do not expose the battery to extreme temperatures.

Avoid overcharging or completely draining the battery frequently.

If the phone will not be used for an extended period, charge it to about 50% before storing.

Storage: Store the phone in a cool, dry place away from direct sunlight and moisture.

Avoid Impact: Protect the phone from drops and impacts to prevent damage.

TROUBLESHOOTING



Problem Possible Solution

Phone does not
power on.

Ensure the battery is correctly inserted and charged. Connect to the charger and try again.

Cannot make or
receive calls.

Check if the SIM card is properly inserted and activated. Verify network signal strength.

Battery drains
quickly.

Reduce screen brightness, close unused applications, or activate Super Saving Battery Mode.
Ensure the battery is not old or damaged.

Keypad not
responding.

Restart the phone. If the issue persists, contact customer support.

SPECIFICATIONS

Feature Detail

Model Lava Hero Shakti 2025

Display 1.8 inches (4.57 cm)

Operating System RTOS

SIM Support Dual SIM

Connectivity Bluetooth, USB

Special Features Vibration Alert, Expandable Memory (32GB), Wireless FM, Number Talker, Torch

Battery Lithium Ion (included), up to 7 days standby

Dimensions (LxWxH) 11.05 x 4.76 x 1.5 cm

Weight 110 g

In the Box Power Adapter

WARRANTY AND SUPPORT

Warranty Information

For detailed warranty terms and conditions, please refer to the warranty card included with your product or visit the official
Lava website. Keep your purchase receipt as proof of purchase.

Customer Support

If you encounter any issues not covered in this manual or require further assistance, please contact Lava customer
support.

Lava Official Website: www.lavamobiles.com

Customer Service Contact: Refer to your product packaging or the official website for the latest contact
information.

https://www.lavamobiles.com
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