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ZENEC Z-E2065 User Manual
Brand: ZENEC | Model: Z-E2065

PRODUCT OVERVIEW

The ZENEC Z-E2065 is a vehicle-specific multimedia system designed for seamless integration with various VW,
Skoda, and Seat models. It offers advanced features such as a 9-inch (22.9 cm) capacitive LCD-TFT
touchscreen, wireless Apple CarPlay, and wireless Google Android Auto. This system connects via CAN-Bus to
your vehicle's electronics, ensuring full compatibility with existing controls and displays like the multifunction
steering wheel, MFA/MFA+, OPS, and Climatronic.

Equipped with a DAB+ Twin Tuner, Phase Diversity FM Triple Tuner, Bluetooth for hands-free calling and A2DP
music streaming, and two USB ports for audio and video playback, the Z-E2065 serves as a comprehensive
media center. It also features a 4 x 50 Watt amplifier, HDMI input, and camera input. Advanced audio settings,
including a DSP-IC enhanced 5-channel time correction and a graphical 16-band equalizer, allow for precise
sound tuning.
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The main interface of the ZENEC Z-E2065, showcasing its primary functions including USB media playback, FM radio, DAB+
digital radio, Bluetooth connectivity, Apple CarPlay, and Android Auto.

SETUP AND INSTALLATION

Compatibility

The Z-E2065 is designed to replace factory devices such as VW RNS 210/310/315/510 and RCD 310/315/510.
Its CAN-Bus integration ensures compatibility with your vehicle's existing systems. Below is a detailed
compatibility table for various VW, Skoda, and Seat models:

This image illustrates the deep CAN-Bus integration of the Z-E2065 with various vehicle systems. It shows how the unit interacts
with the multifunction steering wheel, displays information on the Multi-Function Display (MFA/MFA+), integrates with the Optical

Parking System (OPS), and shows Climatronic status. A detailed compatibility table for VW, Skoda, and Seat models is also
included.

What's in the Box



The standard package includes all necessary components for installation and immediate use:

Z-E2065 Media Receiver Unit

External Bluetooth Microphone

GPS Antenna

2 x USB Cables

Various Connection Cables and Adapters

2 x Remote Controls

Connections

The Z-E2065 provides multiple connectivity options for various devices:

USB Ports: Two USB ports for audio and video playback from external storage devices.

HDMI Input: For connecting external video sources.

Camera Input: Dedicated input for connecting a rearview or front-view camera.

Bluetooth: For wireless hands-free calling and audio streaming (A2DP).

WiFi: For wireless Apple CarPlay and Android Auto connectivity.

OPERATING INSTRUCTIONS

General Operation

The Z-E2065 features a capacitive 9-inch (22.9 cm) LCD-TFT touchscreen made of real glass, offering high color
brilliance, luminosity, and rich contrast for intuitive control. All functions can be accessed directly via the touch
interface or through integrated vehicle controls.

Smartphone Integration (Apple CarPlay & Android Auto)

Connect your smartphone via USB or pair it wirelessly via WiFi to enable Apple CarPlay and Google Android
Auto. This allows you to conveniently control navigation, phone calls, messaging, and music playback using Siri,
Google Voice Assistant, or the infotainment display.



The Z-E2065 screen showing navigation interfaces from both Android Auto (top) and Apple CarPlay (bottom), demonstrating
seamless smartphone integration for mapping and directions.

Audio and Radio Functions

The Z-E2065 is equipped with a DAB+ Twin Tuner for crystal-clear digital radio reception and a Phase Diversity
FM Triple Tuner designed for VAG Diversity antenna systems, ensuring optimal FM reception even in challenging
conditions. Bluetooth connectivity allows for hands-free calling and high-quality A2DP music streaming from your
paired smartphone.



The Z-E2065 offers diverse entertainment options, including crystal-clear DAB+ digital radio, robust FM reception with Phase
Diversity, USB connectivity for audio/video files, and Bluetooth for hands-free calling and music streaming.

Sound Tuning

Achieve optimal audio quality with the Z-E2065's comprehensive sound tuning capabilities. It features DSP-IC
enhanced audio settings, including a 5-channel time correction for precise stereo imaging and a graphical 16-
band equalizer to fine-tune the cockpit frequency response. Additionally, it includes a DSP-based active
crossover with selectable 12 dB and 24 dB/Oct. slopes for advanced speaker management.



Advanced sound tuning capabilities of the Z-E2065 are shown, including a 16-band graphic equalizer for precise audio
adjustments, 5-channel time correction for optimal sound staging, a DSP-based active frequency crossover, and a dedicated

subwoofer audio setup menu.

Vehicle Data Display

Leveraging its CAN-Bus integration, the Z-E2065 can display real-time vehicle data and status information
directly on its screen, such as speed, temperature, and visual alerts for open doors or trunk, enhancing driver
awareness.



The Z-E2065 provides real-time vehicle data and status displays, showing information like current speed, engine temperature, and
visual alerts for open doors or trunk, enhancing driver awareness.

MAINTENANCE

To ensure the longevity and optimal performance of your ZENEC Z-E2065, follow these general maintenance
guidelines:

Cleaning the Screen: Use a soft, lint-free cloth to gently wipe the touchscreen. For stubborn smudges,
slightly dampen the cloth with water or a screen-safe cleaner. Avoid abrasive materials or harsh chemicals.

General Cleaning: Keep the unit and surrounding area free from dust and debris. Use a soft brush or
compressed air to clean vents and button crevices.

Temperature: Avoid exposing the unit to extreme temperatures, both hot and cold, for extended periods.

Connections: Periodically check all cable connections to ensure they are secure and free from damage.



TROUBLESHOOTING

If you encounter issues with your Z-E2065, consider the following basic troubleshooting steps:

No Power: Ensure all power connections are secure. Check the vehicle's fuse box for any blown fuses
related to the car radio.

No Sound: Verify that the volume is not muted or set too low. Check speaker connections. Ensure the
correct audio source is selected.

Touchscreen Unresponsive: Try restarting the unit (if possible, refer to the device's specific reset
procedure). Ensure the screen is clean and free of obstructions.

Bluetooth Connectivity Issues: Ensure Bluetooth is enabled on both the Z-E2065 and your smartphone.
Delete previous pairings and attempt to re-pair the devices.

CarPlay/Android Auto Not Connecting: Ensure your smartphone's operating system is up to date. Try
connecting with a different USB cable. Verify that CarPlay/Android Auto is enabled in the unit's settings.

Poor Radio Reception: Check antenna connections. For FM, ensure the Phase Diversity system is
functioning correctly. For DAB+, verify antenna placement and signal strength.

For persistent issues, consult the detailed troubleshooting section in the full product manual or contact ZENEC
customer support.

TECHNICAL SPECIFICATIONS

Feature Specification

Model Number Z-E2065

Manufacturer ZENEC

Package Dimensions 35 x 28 x 22 cm; 3.2 Kilograms

Connectivity Technology Bluetooth, HDMI, USB, WLAN

Compatible Devices iPhone, Android Smartphone, USB Devices

Total HDMI Ports 1

Connector Type HDMI, USB Type A, 3.5 mm Jack

Audio Output Mode Stereo, Surround

Surround Sound Channel Configuration 5.1

Video Encoding RM

Output Power 200 Watts

Number of Channels 4



Country of Origin Germany

Guaranteed Software Updates until Unknown

Feature Specification

WARRANTY AND SUPPORT

ZENEC products are developed in Switzerland and distributed through the ACR dealer network and worldwide
distributors. For warranty information and technical support, please refer to the documentation included with your
product or visit the official ZENEC website. ZENEC is a brand of ACR AG, Europe's largest Car Media specialist.
For further assistance, you may contact your authorized ZENEC dealer or the customer support channels
provided by ACR AG.

© 2025 ZENEC. All rights reserved. Information subject to change without notice.
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ZENEC Z-E2065 Infotainer Operating Instructions
Comprehensive operating instructions for the ZENEC Z-E2065 Infotainer, covering setup, features,
media playback, connectivity, and system settings.

ZENEC Z-N538 Infotainer Operating Instructions
Comprehensive operating instructions for the ZENEC Z-N538 Infotainer multimedia system,
covering installation, setup, Bluetooth connectivity, media playback (audio/video), smartphone
integration (Apple CarPlay, Android Auto), radio functions (FM/DAB+), camera input, audio
settings, system configuration, and warranty information.
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ZENEC Z-N528 Infotainer User Manual
Comprehensive user manual for the ZENEC Z-N528 Infotainer, covering installation, operation,
features like Apple CarPlay, Android Auto, Bluetooth, and media playback.

ZENEC Z-E3771: Fahrzeugspezifisches Infotainmentsystem für Fiat Ducato & Co.
Entdecken Sie das ZENEC Z-E3771, ein maßgeschneidertes Infotainmentsystem für Fiat Ducato
III, Citroën Jumper II, Peugeot Boxer II, Opel Movano C und Toyota Proace Max. Bietet Wireless
Apple CarPlay, Android Auto, DAB+, Bluetooth und Kamera-Anbindung.
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