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Zupapa Rectangle Trampoline 9x15FT Instruction Manual
Model: 9X15FT

1. SAFETY INFORMATION

This Zupapa Rectangle Trampoline is designed for recreational use. Adherence to all safety guidelines is crucial to
prevent injuries. This product is CPC-certified in the USA and complies with CPSIA and ASTM F381-16 safety standards.

General Safety Rules:

Always supervise children using the trampoline.

Only one person should jump at a time to avoid collisions.

Do not attempt somersaults or other dangerous maneuvers without proper training and supervision.

Ensure the trampoline is placed on a level surface, away from obstacles such as fences, trees, or other structures.

Inspect the trampoline regularly for damaged or worn parts. Replace any damaged components immediately.

Keep the area around the trampoline clear of debris.

Do not use the trampoline when wet or in windy conditions.

The maximum dynamic user weight is 450 LBS.

Patented No-Gap Design:

The Zupapa trampoline features a patented No-Gap Design (Patent No. 2022230865778) where the safety net is
seamlessly connected to the jumping mat. This design eliminates gaps between the mat and the springs, significantly
reducing the risk of hands or feet getting caught.
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Image: Patented No-Gap Design ensures safety by eliminating gaps between the jumping mat and springs.

Image: Detailed view of the no-gap design, showing the safety net sewn directly to the jumping mat.



Enclosure Net and Poles:

The trampoline includes a densely woven PE enclosure net and longer net poles that extend to the ground for enhanced
stability. The poles are positioned away from the net to create a safe distance, preventing head collisions.

Image: Diagram illustrating the safe distance between the enclosure net and the support poles.

2. SETUP INSTRUCTIONS

Assembly of the Zupapa Rectangle Trampoline is designed to be straightforward. It is recommended to have at least two
adults for assembly. The patented No-Gap design simplifies net installation by eliminating the need for separate net-
securing ropes.

Assembly Overview:

1. Unpack Components: Carefully unpack all boxes and verify that all parts are present according to the parts list in
your physical manual.

2. Assemble Frame: Connect the frame sections using the provided hardware. Ensure all connections are secure.
The robust 51mm diameter frame with 2.5mm wall thickness provides a stable base.

3. Attach Legs: Secure the revolutionary four-leg support system to the frame. This design provides superior middle
support and prevents long-side sagging.

4. Install Jumping Mat and Springs: Attach the jumping mat to the frame using the springs. Use the provided spring
tool to ease installation.

5. Install Spring Pad: Place the 15mm thick spring pad over the springs to fully cover them for protection.

6. Install Enclosure Net and Poles: Attach the longer net poles to the frame, ensuring they extend to the ground for
stability. Then, secure the enclosure net, which is pre-attached to the jumping mat via the No-Gap design.

7. Final Checks: Double-check all bolts, nuts, and connections to ensure they are tightened and secure before first
use.

Visual Assembly Guide:

Your browser does not support the video tag.

Video: This official seller video demonstrates the assembly process for the Zupapa rectangle trampoline, highlighting key features and
steps.

Your browser does not support the video tag.

Video: This official seller video provides an overview of the Zupapa trampoline's safety and flexibility features, including the no-gap design
and stable frame.



Image: A fully assembled Zupapa rectangle trampoline with its safety enclosure and ladder in a backyard setting.

3. OPERATING INSTRUCTIONS

Proper use of the Zupapa Rectangle Trampoline ensures a safe and enjoyable experience. Always follow these
guidelines.

Before Each Use:

Ensure the trampoline is dry and free of any foreign objects.

Check that the enclosure net is securely closed using the double zippers.

Verify that the spring pad fully covers all springs.

Confirm that all frame connections and net poles are stable.

During Use:



Enter and exit the trampoline carefully, preferably using the provided ladder.

Jump in the center of the mat for optimal bounce and control.

Avoid bouncing too high or attempting stunts beyond your skill level.

Do not hang on the enclosure net or poles.

Always maintain awareness of your surroundings and other users if applicable.

Image: A person jumping on the trampoline, illustrating safe and proper use.

Your browser does not support the video tag.

Video: This official seller video shows individuals enjoying the Zupapa trampoline, demonstrating various safe jumping activities.

4. MAINTENANCE

Regular maintenance will extend the life of your Zupapa Rectangle Trampoline and ensure continued safety.



Cleaning:

Clean the jumping mat and safety pad with mild soap and water. Rinse thoroughly and allow to air dry.

Do not use abrasive cleaners or harsh chemicals, as these can damage the materials.

Inspection:

Periodically check all nuts and bolts for tightness. Re-tighten as necessary.

Inspect the jumping mat for tears, holes, or excessive wear.

Examine the springs for stretching, rust, or breakage.

Check the safety pad for tears, fading, or deterioration.

Ensure the enclosure net is free of holes or damage and that the zippers function correctly.

Inspect net poles and their foam padding for damage.

Winter Storage:

In regions with harsh winters, it is recommended to disassemble and store the trampoline indoors to protect it from
extreme weather conditions, which can prolong its lifespan.



Image: A close-up view of the 15mm thick spring pad, designed to fully cover the springs for user protection.

5. TROUBLESHOOTING

This section addresses common issues you might encounter with your Zupapa Rectangle Trampoline.

Reduced Bounce:

Check Springs: Inspect all springs for any signs of stretching or breakage. Replace any damaged springs.

Inspect Mat: Look for any tears or damage to the jumping mat that might affect its elasticity.

Trampoline Instability:

Level Surface: Ensure the trampoline is on a completely flat and level surface. Uneven ground can cause instability.

Tighten Connections: Re-check and tighten all bolts and nuts on the frame and leg supports.

Ground Anchors: Utilize ground anchor staples (if included) to secure the trampoline to the ground, especially in
windy areas.



Net or Pad Damage:

UV Protection: While materials have advanced UV protection, prolonged exposure to intense sunlight can cause
wear. Consider a trampoline cover when not in use.

Replacement Parts: Contact customer support for replacement parts if the net, pad, or other components are
damaged beyond repair.

6. SPECIFICATIONS

Feature Detail

Model 9X15FT Rectangle Trampoline

Brand Zupapa

Shape Rectangular

Product Dimensions (L x W x H) 180"L x 108"W x 108"H

Item Weight 289 Pounds

Maximum Dynamic Weight
Recommendation

450 Pounds

Static Load Capacity 1800 Pounds

Frame Material Hot-dip Galvanized Steel (51mm diameter, 2.5mm wall thickness)

Pad Type PVC+PE+Foam (15mm thick)

Safety Certifications CPC-certified, CPSIA, ASTM F381-16 compliant

Special Features
Patented No-Gap Design, Four-Leg Support System, Longer Net Poles,
Double Zippers



Image: Close-up of the heavy-duty galvanized steel frame, emphasizing its robust construction.

Image: Technical diagram detailing the dimensions of the heavy-duty frame components.



Image: The innovative four-leg support system, providing superior stability and preventing sagging.

7. WARRANTY & SUPPORT

Zupapa stands by the quality of its products with a comprehensive warranty and dedicated customer support.

Warranty Coverage:

Frame: 10-year durability guarantee.

Jumping Mat, Safety Pad, Enclosure Net, Springs: 2-year coverage.

Other Parts: Complimentary replacements for any other parts at any time.



Image: Warranty details for various trampoline components.

Customer Support:

For any questions, concerns, or warranty claims, please contact Zupapa customer support. You can typically find contact
information on the Zupapa official website or through your purchase platform (e.g., Amazon seller 'Brandline').
Zupapa is committed to providing excellent after-sales service, including prompt replies and efficient resolution of issues.

© 2026 Zupapa. All rights reserved.
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