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1. INTRODUCTION

Thank you for choosing the bonsaii Auto-Feed Shredder C283-C. This document provides essential information for
the safe and efficient operation, maintenance, and troubleshooting of your new shredder. This model features micro-
cut shredding for enhanced security, a large 31-liter waste bin, and quiet operation suitable for various environments.

2. IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before use and retain for future reference.

Keep children away from the shredder.

Do not insert hands or fingers into the shredder opening.

Keep loose clothing, jewelry, and long hair away from the feed opening.

Do not spray any flammable materials or aerosols near the shredder.

Ensure the shredder is placed on a stable, level surface to prevent tipping.

For CD shredding, use the manual feed slot only for small quantities and intermittent use. Do not use the auto-
feed for CDs.

Staples, paper clips, and credit cards should only be fed through the manual feed slot. Do not use the auto-feed
for these items.

Empty the waste bin when it is approximately 80% full to prevent jams and ensure proper operation.

Regularly maintain the blades using lubricating oil or the provided maintenance sheets to ensure optimal
performance and longevity.
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Image: The bonsaii shredder highlighting its 10-minute auto-sleep function and the inclusion of maintenance sheets for blade care.

3. PACKAGE CONTENTS

Verify that all items are present in the package:

bonsaii Auto-Feed Shredder C283-C Unit

31L Waste Bin

12 x Dedicated Maintenance Sheets

User Manual (Japanese version included, English version provided here)

4. PRODUCT OVERVIEW

Familiarize yourself with the components of your shredder:



Image: Front view of the bonsaii Auto-Feed Shredder C283-C, showing the auto-feed tray, control panel, and waste bin window.

Control Panel and Indicators:



Image: Close-up of the shredder's control panel, displaying buttons for reverse, power, and forward, along with indicator lights for
various statuses.

Power Button: Turns the shredder on/off.

Forward/Reverse Buttons: Manually controls the shredding direction.

Status Indicators:

Full Bin: Illuminates when the waste bin is full.

Overheat: Illuminates when the motor is overheated.

Overload: Illuminates when too much paper is inserted.

Door Open: Illuminates if the waste bin is not properly closed or inserted.

Key Components:

Auto-Feed Tray: For automatic shredding of up to 300 sheets of A4 paper.

Manual Feed Slot: For shredding small quantities of paper (up to 10 sheets), staples, paper clips, and credit
cards.

Waste Bin (31L): Collects shredded materials. Features a transparent window to monitor fill level.



Casters: For easy mobility of the shredder.

Main Power Switch: Located at the rear of the unit for complete power disconnection.

5. SETUP

1. Unpack the Shredder: Carefully remove the shredder from its packaging. Retain packaging for future transport
or storage.

2. Position the Shredder: Place the shredder on a flat, stable surface. Ensure there is adequate space around
the unit for ventilation and access to the waste bin. The casters allow for easy movement.

3. Connect Power: Plug the power cord into a standard electrical outlet. Ensure the main power switch at the rear
of the unit is in the 'ON' position.

4. Insert Waste Bin: Ensure the 31L waste bin is correctly inserted into the shredder. The shredder will not
operate if the bin is not properly seated.

6. OPERATING INSTRUCTIONS

Automatic Shredding (Auto-Feed Tray)

This feature allows for shredding large batches of paper without manual feeding.

1. Open the auto-feed tray lid.

2. Stack up to 300 sheets of A4 paper neatly into the auto-feed tray. Ensure papers are free of folds or wrinkles.

3. Close the auto-feed tray lid. The shredder will automatically begin shredding.

4. The shredder can operate continuously for up to 60 minutes in auto-feed mode.



Image: A stack of A4 paper being placed into the auto-feed tray of the bonsaii shredder for automatic shredding.

Manual Shredding (Manual Feed Slot)

Use this slot for smaller quantities or specific items.

1. Ensure the shredder is powered on.

2. Insert up to 10 sheets of paper, a credit card, a stapled document, or a document with a paper clip into the
manual feed slot.

3. The shredder will automatically detect the item and begin shredding.

4. The shredder can operate continuously for up to 30 minutes in manual feed mode.



Image: A hand feeding paper into the manual feed slot of the bonsaii shredder, illustrating its capacity for up to 10 sheets.

Shreddable Materials:

Paper (A4 size for auto-feed, up to 10 sheets for manual feed)

Staples (manual feed only)

Paper Clips (manual feed only)

Credit Cards (manual feed only)

Non-Shreddable Materials (or limited use):

CDs (small quantities, intermittent use only, manual feed)

Adhesive envelopes, gummed tape, double-sided tape

Carbon paper, newspaper, plastic bags



7. MAINTENANCE

Blade Maintenance

Regular blade maintenance is crucial for optimal performance and to prevent paper jams. Use the included 12
maintenance sheets periodically, especially after heavy use or when you notice a decrease in shredding efficiency.

1. Turn off the shredder.

2. Feed one maintenance sheet into the manual feed slot.

3. Allow the sheet to be fully shredded. This lubricates and cleans the blades.

Emptying the Waste Bin

The shredder is equipped with a full bin sensor. When the waste bin is full, the 'Full Bin' indicator will illuminate, and
the shredder will stop operating.

1. Turn off the shredder.

2. Carefully pull out the waste bin.

3. Dispose of the shredded material.

4. Slide the waste bin back into place until it clicks securely. Ensure the 'Door Open' indicator is off before
resuming operation.



Image: The bonsaii shredder with its 31L waste bin pulled out, showing the transparent window and casters for easy emptying.

Cleaning

The shredder has an auto-cleaning function. For external cleaning, wipe the unit with a soft, dry cloth. Do not use
abrasive cleaners or solvents.

8. TROUBLESHOOTING

Problem Possible Cause Solution

Shredder does not
turn on.

Power cord not plugged in;
Main power switch off; Waste
bin not properly inserted.

Ensure power cord is securely plugged in. Turn on the
main power switch at the rear. Re-insert the waste bin
correctly until the 'Door Open' indicator is off.



Shredder stops during
operation and
'Overheat' indicator is
on.

Continuous operation has
caused the motor to
overheat.

Turn off the shredder and allow it to cool down for at least
30-60 minutes. The shredder will automatically resume
operation once cooled.

Shredder stops and
'Overload' indicator is
on.

Too much paper inserted at
once.

Press the 'Reverse' button to clear the jam. Reduce the
amount of paper and try again.

Shredder stops and
'Full Bin' indicator is
on.

Waste bin is full. Empty the waste bin and re-insert it properly.

Paper jam occurs.
Too much paper, uneven
feeding, or blades need
lubrication.

Press the 'Reverse' button to clear the jam. Reduce
paper quantity. Use a maintenance sheet to lubricate
blades.

Problem Possible Cause Solution

Image: Diagram illustrating the intelligent protection system of the bonsaii shredder, including overheat and overload protection
features.

9. SPECIFICATIONS

Feature Detail

Brand bonsaii

Model Number JP-C283-C

Shred Type Micro-cut (2x10mm)

Waste Bin Capacity 31 Liters

Auto-Feed Capacity Up to 300 sheets (A4)

Manual Feed
Capacity

Up to 10 sheets



Continuous
Operation Time

Auto-feed: 60 minutes; Manual feed: 30 minutes

Noise Level ≤58dB

Dimensions (D x W
x H)

40.5 cm x 35 cm x 56.3 cm

Item Weight 15.1 kg

Power Type Corded Electric

Special Features
Energy-saving mode, Quiet design, Casters, Full bin sensor, Overheat/Overload protection,
Auto-reverse, Auto-cleaning

Feature Detail

Image: The bonsaii shredder with its dimensions (height 563mm, width 350mm, depth 405mm) and casters highlighted for easy
movement.

10. WARRANTY AND SUPPORT

Warranty Information

This bonsaii product is covered by a 1-year warranty from the date of purchase. This warranty excludes accessories
and consumable items such as maintenance sheets. Please retain your proof of purchase for warranty claims.

Customer Support

For any questions, technical assistance, or warranty claims, please contact bonsaii customer support. We offer
dedicated Japanese-language phone and email support to assist you promptly and courteously.
Contact information can typically be found on the bonsaii official website or through your purchase platform.

© 2026 bonsaii. All rights reserved.
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