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INTRODUCTION

Thank you for choosing the TAGRY A12 Open Ear Earbuds. These wireless headphones are engineered to provide a comfortable
listening experience while allowing you to remain aware of your surroundings. With advanced features like Bluetooth 5.4, IPX7
waterproofing, and extended battery life, the A12 earbuds are designed for daily use, whether for workouts, calls, or casual
listening.
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Image: The TAGRY A12 Open Ear Earbuds, showcasing their ergonomic design and the compact charging case.

SETUP

Package Contents

Before you begin, please ensure all items are present in the package:

TAGRY A12 Open Ear Earbuds (Left and Right)

Charging Case

Type-C Charging Cable

User Manual

Ear Cushions (if applicable, though open-ear design typically doesn't use traditional ear cushions)



Image: A visual representation of the TAGRY A12 product box, earbuds, charging case, Type-C cable, and user manual.

Initial Charging

For optimal performance, fully charge your earbuds and charging case before first use.

1. Place both earbuds into the charging case.

2. Connect the Type-C charging cable to the charging port on the case and a power source (e.g., USB wall adapter, computer
USB port).

3. The digital display on the charging case will indicate the charging status.

A full charge provides up to 10 hours of playtime for the earbuds, with the charging case extending total playtime to 40 hours. The
earbuds support fast charging, offering 3 hours of listening with just a 5-minute charge.



Image: The TAGRY A12 earbuds and charging case, highlighting the 40-hour total playback time and 10 hours per single charge.



Image: The TAGRY A12 earbuds inside their charging case, with a visual representation of fast charging, indicating 30% charge in 5 minutes.

Bluetooth Pairing

The TAGRY A12 earbuds utilize Bluetooth 5.4 for a stable and efficient connection.

1. Open the charging case. The earbuds will automatically enter pairing mode.

2. On your device (smartphone, tablet, computer), enable Bluetooth.

3. Search for "TAGRY A12" in the list of available Bluetooth devices.

4. Select "TAGRY A12" to connect. Once connected, you will hear a confirmation tone.

The earbuds will automatically reconnect to the last paired device when removed from the case, if Bluetooth is enabled on the
device.



Image: The TAGRY A12 earbuds and charging case displayed alongside a laptop, smartwatch, and smartphone, illustrating wide compatibility.

OPERATING INSTRUCTIONS

Wearing the Earbuds

The TAGRY A12 earbuds feature an open-ear design with ergonomic ear hooks for secure and comfortable wear.

1. Identify the Left (L) and Right (R) earbuds.

2. Gently hook the earbud over your ear, ensuring the speaker portion rests comfortably outside your ear canal.

3. Adjust the ear hook for a snug and stable fit.

This design allows you to hear your audio clearly while remaining aware of ambient sounds, enhancing safety during outdoor
activities.



Image: A person wearing a TAGRY A12 earbud, demonstrating the comfortable and secure open-ear design.

Smart Touch Controls

The earbuds are equipped with touch-sensitive controls for easy management of music and calls.

Action Function

Double Tap (Left/Right) Play/Pause Music, Answer/End Call

Triple Tap (Left) Previous Track

Triple Tap (Right) Next Track



Long Tap (3s, Left) Volume Down

Long Tap (3s, Right) Volume Up

Long Tap (3s, during call) Reject Call

Triple Tap (during call) Activate Voice Assistant

Action Function

Image: The TAGRY A12 earbuds illustrating the various smart touch control gestures for music playback, volume, and calls.

Audio Quality

Equipped with 16.2mm diaphragm speaker drivers and a headphone amplifier, the A12 earbuds deliver rich bass, clear mids, and
delicate highs for an immersive audio experience.



Image: An exploded view of the TAGRY A12 earbud, highlighting the internal speaker driver and components responsible for punchy bass and clear
audio.

Call Functionality

Noise-canceling microphones and advanced voice recognition technology ensure clear calls by minimizing background noise,
making them suitable for business meetings and daily conversations.



Image: A transparent view of the TAGRY A12 earbud, indicating the location of the microphone for crystal clear calls.

MAINTENANCE

Cleaning

To maintain optimal performance and hygiene, regularly clean your earbuds and charging case.

Use a soft, dry, lint-free cloth to wipe the earbuds and charging case.

For stubborn dirt, slightly dampen the cloth with water or a mild, non-abrasive cleaner. Avoid getting liquid into openings.

Do not use harsh chemicals, alcohol, or abrasive materials.

Storage

When not in use, store the earbuds in their charging case to protect them from dust, damage, and to keep them charged.

Water Resistance (IPX7)

The TAGRY A12 earbuds are IPX7 waterproof, meaning they can withstand sweat and rain. They are not designed for swimming
or submersion in water for extended periods. Ensure earbuds are dry before placing them back in the charging case to prevent
damage.



Image: A TAGRY A12 earbud with water droplets, visually representing its IPX7 waterproof rating.

TROUBLESHOOTING

If you encounter issues with your TAGRY A12 earbuds, try the following solutions:

No Sound or Pairing Issues

Ensure the earbuds are charged.

Make sure Bluetooth is enabled on your device and the earbuds are within range (up to 10 meters).

Verify that "TAGRY A12" is selected as the audio output device on your connected device.



Try unpairing and re-pairing the earbuds with your device.

One-Button Reset

If connectivity issues persist, you can perform a one-button reset to clear the pairing record:

1. Place both earbuds back into the charging case.

2. Locate the reset button inside the charging case (usually between the earbud slots).

3. Press and hold the reset button for 5 seconds. The indicator lights may flash to confirm the reset.

4. After resetting, attempt to pair the earbuds with your device again.

Image: The TAGRY A12 earbuds in their charging case, with the reset button clearly indicated for one-button reset functionality.

SPECIFICATIONS

Feature Detail

Model Name A12

Brand TAGRY

Connectivity
Technology

Wireless (Bluetooth 5.4)

Ear Placement Open Ear

Form Factor Open Ear

Water
Resistance
Level

IPX7 Waterproof

Battery Life
(Earbuds)

10 Hours (single charge)

Total Playtime
(with case)

40 Hours

Fast Charging 3 hours listening with 5-minute charge



Audio Driver
Type

Dynamic Driver (16.2mm)

Frequency
Response

20 Hz - 20,000 Hz

Impedance 16 Ohm

Control Type Touch Control, Volume Control

Item Weight 3.52 ounces (0.22 Pounds)

Product
Dimensions

1.46 x 4.09 x 3.3 inches

Compatible
Devices

Computers, Notebooks, Watches, Android/iOS phones, TVs, Cellphones, Desktops, Gaming Consoles,
Laptops, Tablets, Telephones, various Bluetooth enabled devices

Feature Detail

WARRANTY AND SUPPORT

For warranty information, technical support, or further assistance, please refer to the contact information provided in your product
packaging or visit the official TAGRY website. Keep your purchase receipt as proof of purchase for any warranty claims.

© 2025 TAGRY. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

http://127.0.0.1/privacy-policy


Submit question
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