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Brother DCP-T830DW Ink Tank Printer User Manual
Model: DCP-T830DW | Brand: Brother

This manual provides comprehensive instructions for setting up, operating, and maintaining your Brother DCP-T830DW Ink Tank
Printer.

1. INTRODUCTION

The Brother DCP-T830DW is a versatile Ink Tank Printer designed for efficient home and office use. This all-
in-one device offers print, scan, and copy functionalities, along with advanced features such as automatic
duplex printing, an Automatic Document Feeder (ADF), and wireless connectivity. Its integrated ink tank
system provides a high page yield, reducing the frequency of ink refills.

Image: The Brother DCP-T830DW printer shown with its full set of ink bottles, highlighting its ink tank system.
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Image: The Brother DCP-T830DW printer on a desk, illustrating its high-volume, low-cost printing capability with up to 15,000 black and 5,000
color pages.

2. SETUP GUIDE

2.1 Unpacking and Initial Placement
Carefully remove the printer from its packaging. Ensure all protective tapes and packing materials are
removed from the exterior and interior of the device. Place the printer on a stable, flat surface with adequate
space for ventilation and paper trays.

2.2 Ink Filling Procedure
The DCP-T830DW uses an integrated ink tank system. Follow these steps to fill the ink tanks:

1. Open the ink tank cover located on the front right side of the printer.

2. Uncap the ink bottle for the corresponding color (Black, Cyan, Magenta, Yellow).

3. Insert the nozzle of the ink bottle into the correct ink tank opening. The ink will flow automatically.

4. Once the tank is full, remove the bottle and securely close the ink tank cap.

5. Repeat for all colors.

6. Close the ink tank cover.

Image: A close-up view of the Brother DCP-T830DW printer's ink tank being refilled with a black ink bottle, demonstrating the easy refill
mechanism.

2.3 Power Connection
Connect the power cord to the printer and then to a wall outlet. Press the power button to turn on the printer.

2.4 Software and Driver Installation
Insert the installation CD (if provided) into your computer or download the latest drivers and software from
the official Brother support website. Follow the on-screen instructions to complete the installation. This
includes drivers for printing, scanning, and the Brother Mobile Connect App.

2.5 Network Connection (Wi-Fi / Ethernet)
The DCP-T830DW supports both Wi-Fi and Ethernet connectivity.



Wi-Fi Setup: On the printer's control panel, navigate to Network Settings, then WLAN. Select your Wi-
Fi network and enter the password.

Ethernet Setup: Connect an Ethernet cable from your router or network hub to the LAN port on the
back of the printer.

3. OPERATING INSTRUCTIONS

3.1 Loading Paper
The printer has a main paper tray and an 80-sheet Multi-Purpose (MP) tray.

Main Tray: Pull out the paper tray, adjust the guides to fit your paper size (A4, Letter, etc.), and load
the paper face down.

MP Tray: Open the MP tray cover at the back of the printer. Adjust the paper guides and load specialty
paper (e.g., photo paper, envelopes) one sheet at a time or a small stack.

Image: A hand loading paper into the main paper tray of the Brother DCP-T830DW printer, demonstrating the paper loading process.

3.2 Printing Documents
From your computer or mobile device, select the print option in your application. Choose the Brother DCP-
T830DW as your printer. Adjust settings such as paper size, print quality, and number of copies. Click 'Print'.

Automatic Duplex (2-sided) Printing: This feature allows for automatic printing on both sides of the
paper. Select the '2-sided printing' or 'Duplex' option in your printer settings before sending the print
job.



Image: The Brother DCP-T830DW printer on a desk, illustrating its automatic duplex (2-sided) printing capability for smart efficiency.

Borderless Printing: For photos and documents without margins, select the 'Borderless' option in your
printer settings.

Image: The Brother DCP-T830DW printer displaying a borderless print, highlighting its capability for high-quality borderless output.

3.3 Scanning Documents
You can scan documents using the flatbed scanner or the Automatic Document Feeder (ADF).

Flatbed Scanning: Lift the scanner lid, place the document face down on the scanner glass, and close
the lid.

ADF Scanning: Load multiple pages face up into the Automatic Document Feeder.

Initiate the scan from your computer using the Brother iPrint&Scan software or directly from the printer's
control panel. You can choose to scan to a file, image, or email.



Image: The Brother DCP-T830DW printer with documents being fed through its Automatic Document Feeder (ADF), illustrating its multi-page
scanning capability.

3.4 Copying Documents
Place your document on the scanner glass or in the ADF. On the printer's control panel, press the 'Copy'
button. Use the arrow keys to select options like number of copies, color/mono, and quality. Press 'Start' to
begin copying.

3.5 Wireless Printing (Mobile Connect App / Apple AirPrint)
The Brother DCP-T830DW supports wireless printing from various devices.

Brother Mobile Connect App: Download the app on your smartphone or tablet. Ensure your device is
connected to the same Wi-Fi network as the printer. The app allows you to print, scan, and manage
your printer directly from your mobile device.

Apple AirPrint: For Apple iOS devices, you can print directly from AirPrint-enabled applications without
installing additional drivers. Ensure your iOS device and printer are on the same Wi-Fi network.

Image: The Brother DCP-T830DW printer wirelessly printing a document, with a smartphone in the foreground showing the Brother Mobile
Connect App, illustrating mobile printing capabilities.

4. MAINTENANCE

4.1 Ink Refill



Monitor ink levels regularly using the transparent ink tanks. Refill ink tanks as described in Section 2.2 when
levels are low to prevent air from entering the ink tubes, which can affect print quality.

4.2 Cleaning

Print Head Cleaning: If print quality degrades (e.g., streaks, missing colors), perform a print head
cleaning from the printer's maintenance menu or through the printer driver software on your computer.

Scanner Glass Cleaning: Use a soft, lint-free cloth dampened with a mild glass cleaner to wipe the
scanner glass and the white plastic backing.

4.3 Paper Jam Resolution
If a paper jam occurs, the printer's display will show an error message. Carefully open the printer covers and
gently pull out any jammed paper in the direction of the paper path. Avoid tearing the paper, as small pieces
can remain inside and cause further issues. Refer to the printer's on-screen instructions for specific jam
locations.

5. TROUBLESHOOTING

This section addresses common issues you might encounter with your Brother DCP-T830DW printer.

Printer Not Responding: Check power connections, USB/Ethernet cables, and Wi-Fi connectivity.
Ensure the printer is selected as the default printer on your computer.

Poor Print Quality: Perform a print head cleaning and nozzle check. Ensure genuine Brother ink is
used and ink tanks are adequately filled. Check paper type settings match the loaded paper.

"Wrong Paper Type" or "Paper Feed Issue" Errors: Verify that paper is loaded correctly in the tray
and that paper guides are adjusted. Ensure the paper type selected in the print settings matches the
paper loaded. Try loading a different stack of paper.

Connectivity Problems: For Wi-Fi, ensure the printer and device are on the same network. Restart
your router, printer, and computer/mobile device. For USB/Ethernet, try a different cable or port.

Printer Display Errors: Consult the printer's on-screen error codes or the Brother support website for
specific solutions. Often, restarting the printer can resolve temporary errors.

6. SPECIFICATIONS

Key technical specifications for the Brother DCP-T830DW Ink Tank Printer:

Feature Specification

Model Name DCP-T830DW

Functions Print, Scan, Copy

Printing Technology Inkjet

Maximum Print Speed (Monochrome) 17 ppm

Maximum Print Speed (Colour) 16.5 ppm

Maximum Print Resolution Up to 1200 x 6000 dpi

Duplex Printing Automatic



Scanner Type Flatbed, Sheetfed

Automatic Document Feeder (ADF) Yes

Max Input Sheet Capacity 150 sheets (Main Tray)

Multi-Purpose (MP) Tray Capacity 80 sheets

Connectivity Wi-Fi, Ethernet, USB 2.0

Product Dimensions (D x W x H) 41.8D x 43.5W x 18H Centimeters

Item Weight 9.6 Kilograms

Power Consumption 16 Watts

Included Components Ink Bottles

Feature Specification

Image: The Brother DCP-T830DW printer with its compact dimensions (435mm W, 418mm D, 180mm H) and weight (less than 10 kg)
highlighted, emphasizing its suitability for home and office.

7. WARRANTY AND SUPPORT

7.1 Warranty Information
The Brother DCP-T830DW printer comes with a Limited Warranty. Please refer to the warranty card
included with your product or visit the official Brother website for detailed terms and conditions.

7.2 Customer Support
For technical assistance, product information, or installation support, please contact Brother customer
service:

Website: www.brother.in

Email: customercare@brother.in

WhatsApp Support: 7045 450 450 (24x7)

Toll-Free Numbers:

https://www.brother.in
mailto:customercare@brother.in


1-800-222-422 (For MTNL and BSNL users)

1-800-209-8904 (For others and all mobiles)

Operating Hours: Monday to Friday - 8:30 AM - 6:30 PM | Saturday - 9:00 AM - 6:00 PM

Image: A graphic detailing various contact methods for Brother customer support, including chat, WhatsApp, email, and toll-free phone numbers
with operating hours.
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