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HP Essential Laptop TPN-Q222 User Manual

Model: TPN-Q222

INTRODUCTION

This manual provides detailed instructions for the HP Essential Laptop, model TPN-Q222. It covers initial setup,
operation, maintenance, and troubleshooting to ensure optimal performance and user experience. The laptop features a
15.6-inch HD touchscreen, an Intel Core i3-1215U processor, 32GB DDR4 RAM, and a 1TB PCle NVMe M.2 SSD,
running on Windows 11 Home.

Image: HP 15.6-inch Laptop, showcasing its design and key features like Intel Core i3 processor and Intel UHD Graphics.

SETUP

1. Unpacking and Initial Power-On

Carefully remove the laptop and all accessories from the packaging. Connect the AC adapter to the laptop's AC smart pin
port and then to a power outlet. Press the power button to turn on the laptop. Follow the on-screen instructions for the
initial Windows 11 Home setup, including language selection, network connection, and user account creation.

2. Connecting Peripherals

The HP Essential Laptop comes bundled with a Thunderobot ML101-green Mouse. Connect the mouse's USB receiver to
an available USB Type-A port on the laptop. The mouse should be automatically recognized by the system.

3. Port Overview
Familiarize yourself with the various ports available on your laptop:

USB Type-C (5Gbps signaling rate): For data transfer and connecting compatible devices.

« USB Type-A (5Gbps signaling rate): For connecting USB devices such as external drives, keyboards, or mice.
« HDMI 1.4b: For connecting to external displays or projectors.
e AC smart pin: For connecting the power adapter.

+ Headphone/microphone combo: For audio input and output.
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Image: Detailed view of the laptop's ports and slots, indicating their types and functions.

OPERATING INSTRUCTIONS

1. Windows 11 Home Overview

Your laptop operates on Windows 11 Home. Explore the Start Menu for applications, use the taskbar for quick access,
and manage settings through the Settings app. Windows 11 offers a redesigned interface for improved productivity and
user experience.

Image: Laptop displaying a secure login screen, highlighting seamless access and connectivity features.

2. Touchscreen Functionality

The 15.6-inch HD display is a touchscreen. You can interact with the operating system and applications directly using
touch gestures. Use taps for clicks, swipes for scrolling, and pinch-to-zoom for scaling content.

3. Webcam and Audio

The integrated 720p HD webcam with a privacy shutter allows for video calls and conferencing. Ensure the privacy shutter
is open when using the webcam. The headphone/microphone combo jack supports external audio devices.

4. Wireless Connectivity

The laptop supports Wi-Fi 6 for high-speed wireless internet access and Bluetooth for connecting wireless peripherals like
headphones or speakers. Access network settings through the Windows taskbar to connect to Wi-Fi networks or pair
Bluetooth devices.

5. Performance and Multitasking

Equipped with an Intel Core i3-1215U processor, Intel UHD Graphics, 32GB RAM, and a 1TB SSD, the laptop is designed
for daily tasks and efficient multitasking. The large RAM and fast SSD contribute to quick application loading and smooth
operation.

Image: Laptop screen showing a vibrant landscape, illustrating its capability for everyday performance.

Image: User engaged in creative work on the laptop, highlighting its support for effortless multitasking.

Image: Laptop screen showing data visualizations, representing its ability to handle streaming, web browsing, and various tasks efficiently.

MAINTENANCE

1. Cleaning the Laptop

To clean the laptop, power it off and disconnect the AC adapter. Use a soft, lint-free cloth slightly dampened with water or



a screen cleaner for the display. For the keyboard and chassis, use a dry or slightly damp cloth. Avoid harsh chemicals or
abrasive materials.

2. Battery Care

To prolong battery life, avoid extreme temperatures. It is recommended to occasionally discharge the battery below 20%
and then fully recharge it. If storing the laptop for an extended period, ensure the battery is charged to about 50%.

3. Software Updates

Regularly check for and install Windows updates to ensure your system has the latest security patches and performance
improvements. Go to Settings > Windows Update to manage updates.

TROUBLESHOOTING

This section addresses common issues you might encounter. For more complex problems, refer to the HP support
website or contact customer service.

« Laptop does not power on: Ensure the AC adapter is securely connected to both the laptop and a working power
outlet. Try a different outlet. If using battery, ensure it is charged.

o Display issues: If the screen is blank, try adjusting the brightness. If connected to an external monitor, ensure the
correct display output is selected (Fn + F4 or similar key combination).

¢ No Wi-Fi connection: Check if Wi-Fi is enabled in Windows settings. Restart your router and the laptop. Ensure
drivers are up to date.

o Peripherals not working: Ensure USB devices are properly seated in the ports. Try a different USB port. For
Bluetooth devices, ensure they are paired correctly and within range.

SPECIFICATIONS

Feature Detail

Model Name TPN-Q222

Display 15.6" HD (1366 x 768) Touchscreen, micro-edge, BrightView, 220 nits, 45% NTSC

Processor Intel Core i3-1215U (6 Cores, 8 threads, up to 4.40GHz)

Graphics Intel UHD Graphics

RAM 32GB DDR4 SDRAM (3200 MHz)

Storage 1TB PCle NVMe M.2 SSD

25;2:“9 Windows 11 Home

Ports 1x USB Type-C (5Gbps), 2x USB Type-A (5Gbps), 1x HDMI 1.4b, 1x AC smart pin, 1x
Headphone/Microphone Combo Jack

Wireless Wi-Fi 6, Bluetooth

Webcam 720p HD with privacy shutter

Keyboard Numeric Keypad



Feature Detail

Di .
mensions 14.1 x 9.53 x 0.71 inches

(LxWxH)

Weight 3.75 Ibs (Laptop only), 6 pounds (Shipping weight)

Color Silver

WARRANTY AND SUPPORT

For warranty information, technical support, and service inquiries, please visit the official HP support website or contact
HP customer service. Keep your purchase receipt and product serial number (located on the bottom of the laptop) handy
for faster assistance.

HP Support Website: support.hp.com

© 2026 HP Inc. All rights reserved.
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