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1. INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your Acer Aspire
Vero 16 AV16 Laptop. Please read this manual thoroughly to ensure proper use and to maximize the performance and
longevity of your device.

The Acer Aspire Vero 16 AV16 is a 16-inch laptop designed for productivity, featuring an Intel Ultra 5 125U processor, a
WUXGA IPS display, 8GB LPDDR5 RAM, and a 512GB NVMe M.2 SSD, running on Windows 10 Home.

2. PAckAGE CONTENTS

Verify that all items are present in your package. If any items are missing or damaged, contact your retailer.

o Acer Aspire Vero 16 AV16 Laptop
o 65W AC Adapter

» Power Cord

« COU 32GB USB Drive

» Quick Start Guide (not included in this digital manual)

3. ProbucTt OVERVIEW

3.1. Front View


https://manuals.plus/
https://manuals.plus/category/acer

The image above displays the Acer Aspire Vero 16 AV16 Laptop from the front, with the lid open and the screen powered
on, showing the Windows desktop interface. The keyboard and touchpad are visible below the display.

3.2. Keyboard and Touchpad



This image provides a top-down view of the laptop's keyboard and touchpad. It features a full-size backlit keyboard with a
numeric keypad for efficient data entry. The touchpad includes an integrated fingerprint reader for secure login.

3.3. Left Side Ports



The left side of the laptop features the following ports:

e 2x USB-C Thunderbolt 4 / USB4 40Gbps: Supports data transfer and DisplayPort 1.4.
o 1x HDMI v2.1: For connecting to external displays.
e 1x USB 3.2 Gen 1 (5Gbps): Standard USB-A port for peripherals.

3.4. Right Side Ports



USB 3.2

Headset jack | Kensington lock
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The right side of the laptop includes:

« 1x USB 3.2 Gen 1 (Power-off Charging and 5Gbps):USB-A port that supports charging devices even when the
laptop is off.

« 1x Headphone / microphone combo jack:For audio input and output.

« Kensington Lock Slot: For securing the laptop.

Note: The image provided for the right side ports also shows a Kensington lock slot, which is a security feature.

4. SETUP

4.1. Initial Power-On and Charging

1. Connect the AC Adapter: Plug the 65W AC adapter into the laptop's power port and then into a power outlet.

2. Charge the Battery: Allow the laptop to charge for at least 30 minutes before initial use, or until the battery indicator
shows a sufficient charge.

3. Power On: Open the laptop lid and press the power button, typically located on the keyboard deck.

4.2. Windows 10 Home Setup

Upon first boot, you will be guided through the Windows 10 Home setup process. Follow the on-screen instructions to:



Select your region and language.
Connect to a Wi-Fi network (Intel Wi-Fi 6E AX211).

Accept the license terms.

Create a user account or sign in with a Microsoft account.

Set up your fingerprint for secure login using the integrated fingerprint reader.

Note: The factory packaging may have been unsealed for upgrades to meet advertised specifications. The modified
product undergoes professional testing before resealing.

5. OPERATING YOUR LAPTOP

5.1. Keyboard Functions
The laptop features a full-size backlit keyboard with a numeric keypad.

o Function Keys (Fn): Use the Fn key in combination with the F1-F12 keys to access special functions like adjusting
brightness, volume, or toggling Wi-Fi.

o Backlight: The keyboard backlight can be adjusted or turned off using the appropriate function key combination.

5.2. Touchpad and Fingerprint Reader

The precision touchpad supports multi-touch gestures for navigation. The integrated fingerprint reader allows for quick and
secure authentication via Windows Hello.

« Single Tap: Left-click.

« Two-Finger Tap: Right-click.

o Two-Finger Scroll: Scroll through documents or web pages.
« Pinch-to-Zoom: Zoom in or out on content.

» Fingerprint Reader: Place your registered finger on the sensor to log in or authenticate.

5.3. Wireless Connectivity

« Wi-Fi 6E: Connect to wireless networks for internet access. Manage connections through Windows settings.

« Bluetooth 5.3: Pair with Bluetooth-enabled devices such as headphones, mice, or keyboards.

5.4. Connecting External Devices
Utilize the various ports to connect external devices:

« USB-C Thunderbolt 4: For high-speed data transfer, external displays (via DisplayPort), and charging compatible
devices.

o HDMI: Connect to monitors, TVs, or projectors.

» USB 3.2 Gen 1: For USB peripherals like external hard drives, mice, or printers. One port supports power-off
charging.

« Headphone/Microphone Jack: Connect headphones, external speakers, or a headset.

6. MAINTENANCE

6.1. Cleaning Your Laptop

e Screen: Use a soft, lint-free cloth lightly dampened with water or a screen cleaner. Avoid harsh chemicals.



« Keyboard and Chassis: Use a soft cloth. For stubborn dirt, a slightly damp cloth with mild soap can be used,
ensuring no liquid enters openings.

o Ports: Keep ports free of dust and debris. Use compressed air if necessary, holding the can upright.

6.2. Battery Care
The laptop is equipped with a 53Wh Lithium-lon battery, providing up to 6 hours of average battery life.

» Avoid extreme temperatures.

« Do not fully discharge the battery frequently.

« [f storing the laptop for an extended period, charge the battery to about 50-60%.
o Use only the provided 65W AC adapter for charging.

6.3. Software Updates

Regularly update your Windows 10 Home operating system and device drivers to ensure optimal performance and
security.

« Windows Updates: Go to Settings > Update & Security > Windows Update

« Driver Updates: Check the official Acer support website for the latest drivers for your model.

7. TROUBLESHOOTING

This section addresses common issues you might encounter with your laptop.

7.1. Power Issues
o Laptop does not turn on:

o Ensure the AC adapter is securely connected to both the laptop and a working power outlet.
o Verify the power outlet is functional by plugging in another device.

o If the battery is completely drained, allow it to charge for a few minutes before attempting to power on.
o Battery not charging:

o Check the AC adapter and power cord for any damage.
o Ensure the power port on the laptop is clean and free of debris.

o Try restarting the laptop.

7.2. Display Issues
¢ Screen is blank or black:

o Press the Fn + F6 (or corresponding display toggle key) to ensure the display is not turned off.
o Connect an external monitor via HDMI to check if the issue is with the laptop's internal display.

o Restart the laptop.
o External display not detected:

o Ensure the HDMI or USB-C cable is securely connected to both the laptop and the external display.
o Check the input source on the external display.

o Update graphics drivers.

7.3. Connectivity Issues (Wi-Fi/Bluetooth)



+ Cannot connect to Wi-Fi:

o

Ensure Wi-Fi is enabled in Windows settings.

o

Restart your router and modem.

o

Forget the network and reconnect.

o

Update Wi-Fi drivers.
« Bluetooth device not pairing:

o Ensure Bluetooth is enabled on both the laptop and the device.
o Place the device in pairing mode.

o Remove and re-add the device in Windows Bluetooth settings.

8. SPECIFICATIONS

Model Name Acer Aspire Vero 16 AV16

::i';::de' AV16-51P-58K

Display 16-inch WUXGA (1920 x 1200) IPS, Anti-glare, 400 nits, 100% sRGB
Processor Intel Ultra 5 125U (Up to 4.3 GHz, 12 Cores, 14 Threads)

Graphics Intel Graphics (Integrated)

RAM 8GB LPDDR5 SDRAM 6400 MHz

Storage 512GB NVMe M.2 SSD

g::t:":"g Windows 10 Home

Wireless

. Intel Wi-Fi 6E AX211 (2x2), Bluetooth 5.3
Connectivity

2x USB-C Thunderbolt 4, 1x HDMI v2.1, 2x USB 3.2 Gen 1 Type-A (one with Power-off Charging),

Ports .

1x Headphone/Mic Combo Jack
Camera 1080p FHD Camera
Battery 53Wh Lithium-lon (up to 6 hours average life)
AC Adapter 65W
Dimensions ,

14.21" x 9.71" x 0.66" inches
(LxWxH)
Weight 3.97 Ibs
Color Cobblestone Gray
Special

Backlit Keyboard, Numpad, Fingerprint Reader, Anti-Glare Coating
Features



9. WARRANTY AND SUPPORT

9.1. Product Warranty

Your Acer Aspire Vero 16 AV16 Laptop comes with a standard manufacturer's warranty. Please refer to the warranty card
included with your product or visit the official Acer website for detailed warranty terms and conditions specific to your
region.

Note: The factory packaging may be unsealed for installation of upgrades to meet advertised specifications. The modified
product undergoes professional testing and is then resealed. This process does not affect the product's warranty.

9.2. Technical Support

For technical assistance, driver downloads, or further support, please visit the official Acer support website. You will
typically need your product's serial number (found on a label on the laptop or in the system information) when contacting
support.

Online Support: www.acer.com/support

© 2024 Acer Inc. All rights reserved. Acer and the Acer logo are registered trademarks of Acer Inc.
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