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BenQ G-TR

BenQ Zowie G-TR Large Esports Gaming Mouse Pad

Instruction Manual

1. ProbucT OVERVIEW

The BenQ Zowie G-TR is a large esports gaming mouse pad designed for competitive gaming. It features a new cloth
surface engineered for enhanced humidity resistance and durability, providing a consistent and controlling glide for precise
mouse movements. The pad incorporates a softer, uniform high-density rubber base for stability and support, along with
stitched edges and an anti-slip base to ensure it stays firmly in place during intense gaming sessions.

Image 1.1: Top-down view of the BenQ Zowie G-TR Large Esports Gaming Mouse Pad, showcasing its minimalist black design and
rectangular shape with rounded corners.

2. Key FEATURES

o New Cloth Surface: Engineered for enhanced humidity resistance and improved durability, maintaining
performance in various environmental conditions.

« Consistent and Controlling Glide: Provides a balanced feel for both speed and control, allowing for precise mouse
movements.

« Softer Uniform High-Density Rubber Base: Delivers effortless stopping power with superior stability and support.
The elasticity of the base ensures smooth transitions from static to motion.

« Stitched Edges: Prevents fraying and increases the lifespan of the mouse pad.

o Anti-Slip Base: Ensures the mouse pad remains securely in position on your desk, even during rapid mouse
movements.

e Dimensions: 470 x 390 mm + 10 mm (18.5 x 15.3 inches * 0.4 inch).
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o Thickness: 3.5 mm.

Unique Stopping Power

Natural Rubber
Effortless stopping X

Faster kick-start v

Image 2.1: lllustration demonstrating the 'Unique Stopping Power' of the G-TR mouse pad, comparing its performance in effortless stopping
and faster kick-start against natural rubber and Poron bases.
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Image 2.2: A chart illustrating the glide characteristics of various BenQ Zowie mouse pads, positioning the G-TR (TR) as softer and slower
compared to SR, SR-SE, and TF-X models, indicating its focus on control.
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Image 2.3: Diagram illustrating the multi-layered construction of the G-TR mouse pad, highlighting its enhanced humidity resistance by
showing moisture being repelled and not penetrating the surface.




New Anti-Slip Base

Image 2.4: Close-up view of the underside of the BenQ Zowie G-TR mouse pad, revealing the textured anti-slip rubber base designed to
prevent movement during use.




Improved Durability

Image 2.5: Detail shot of the BenQ Zowie G-TR mouse pad's corner, showing the tightly stitched edges and a magnified inset of the fabric
texture, emphasizing its improved durability.

3. SETUP

Setting up your BenQ Zowie G-TR mouse pad is a straightforward process. Follow these steps for optimal placement and
immediate use:

. Unpack: Carefully remove the mouse pad from its packaging.

. Unroll: If the mouse pad was rolled, gently unroll it and lay it flat on your desired surface. Due to its high-density
rubber base, it should flatten quickly.

. Surface Preparation: Ensure the surface where you intend to place the mouse pad is clean, dry, and free of dust or
debris. This will maximize the effectiveness of the anti-slip base.

. Placement: Position the mouse pad on your desk in a location that provides ample space for your mouse
movements and comfortable arm/wrist support.




5. Ready for Use: Once placed, the mouse pad is ready for immediate use with your gaming mouse.

4. OPERATING

The BenQ Zowie G-TR mouse pad is a passive accessory designed to enhance your mouse's performance. There are no
active operating procedures required. Simply place your mouse on the pad and begin using it as normal.
» Mouse Compatibility: The G-TR mouse pad is compatible with all types of optical and laser gaming mice.

« Optimal Performance: For best results, ensure your mouse's sensor is clean and free of dust. The consistent
surface of the G-TR pad is designed to provide accurate tracking.

o Comfort: The softer high-density rubber base provides a comfortable surface for your wrist and forearm during

extended use.

Comfortable Touch

Image 4.1: A hand resting comfortably on the BenQ Zowie G-TR mouse pad, illustrating the 'Comfortable Touch' and ergonomic design for
extended use.




High-Quality
Craftsmanship

Image 4.2: A hand gently touching the surface of the BenQ Zowie G-TR mouse pad, highlighting its 'High-Quality Craftsmanship' and
smooth texture.

5. MAINTENANCE

Proper maintenance will extend the life and maintain the performance of your BenQ Zowie G-TR mouse pad. Follow these
guidelines for cleaning and care:
Regular Cleaning: For light dust and debris, use a soft, dry cloth to wipe the surface of the mouse pad.

Spot Cleaning: For spills or stains, use a slightly damp cloth with a small amount of mild soap (e.g., dish soap).
Gently rub the affected area.

Drying: After cleaning with a damp cloth, allow the mouse pad to air dry completely before use. Do not use direct
heat sources like hair dryers, as this may damage the material.

Avoid Harsh Chemicals: Do not use strong detergents, bleach, or abrasive cleaners, as these can damage the
cloth surface and rubber base.




« Storage: When not in use for extended periods, store the mouse pad flat or gently rolled (surface side out) to

prevent creases or damage to the base.

6. TROUBLESHOOTING

Most issues with a mouse pad are minor and easily resolved. Here are some common concerns and their solutions:

Mouse Tracking Issues:

o Symptom: Mouse cursor skips, lags, or moves erratically.

o Solution: Clean the surface of the mouse pad and the optical/laser sensor of your mouse. Ensure there are no
obstructions or debris on either surface.

Mouse Pad Sliding:

o Symptom: Mouse pad moves around on the desk during use.

o Solution: Ensure the desk surface beneath the mouse pad is clean and dry. Dust or moisture can reduce the

effectiveness of the anti-slip base.

Unpleasant Odor:

o Symptom: New mouse pad has a slight rubber smell.

o Solution: This is normal for new rubber products. The odor will dissipate over a few days. Place the mouse
pad in a well-ventilated area for 24-48 hours.

Edges Fraying:

o Symptom: Threads appearing along the edges of the mouse pad.

o Solution: The G-TR features stitched edges to prevent fraying. If minor fraying occurs, carefully trim loose
threads with scissors. Avoid pulling them.

7. SPECIFICATIONS

Attribute

Brand

Model Number

Material

Product Dimensions (L x W x H)

Item Weight

Special Feature

Recommended Use

Date First Available

Detail

BenQ

G-TR

Polyester (Surface), High-Density Rubber (Base)

470 x 390 x 3.5 mm (18.5 x 15.3 x 0.1 inches)

1.25 pounds

Non-slip base, Stitched Edges, Humidity Resistance

Gaming

February 7, 2025



8. WARRANTY AND SUPPORT

For warranty information, technical support, or any product-related inquiries, please refer to the official BenQ Zowie
website or contact the authorized seller from whom you purchased the product. Keep your proof of purchase for warranty

claims.

« Manufacturer: BenQ

o Seller: BenQ INFTY Lab (as per Amazon listing)

« Official BenQ Zowie Website: For the most up-to-date support resources, FAQs, and contact information, please
visit the official BenQ Zowie support page.

© 2025 BenQ. All rights reserved. BenQ and Zowie are trademarks of BenQ Corp.
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