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1. ProbucTt OVERVIEW

The JBL Tune 525BT are wireless on-ear headphones designed for a superior audio experience. They feature
Bluetooth 5.3 multipoint connectivity, allowing seamless switching between devices, an integrated microphone for
hands-free calls, and voice assistant support. Enjoy extended listening sessions with up to 57 hours of battery life
on a single charge.
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Figure 1: JBL Tune 525BT Wireless On-Ear Headphones (Main View)

This image displays the JBL Tune 525BT headphones in black, showcasing their sleek design and on-ear form factor. The
earcups are visible, along with the adjustable headband.

2. SETUP

2.1 Unboxing and Initial Charge
Upon unboxing your JBL Tune 525BT headphones, ensure all components are present:
o JBL Tune 525BT Headphones

e USB-C Charging Cable
o Quick Start Guide (User Manual)



Before first use, fully charge the headphones. Connect the USB-C charging cable to the headphone's charging
port and the other end to a USB power source (e.g., computer USB port, wall adapter). The LED indicator will
show charging status.




Figure 2: Side View with Controls and Charging Port

This image provides a side view of the JBL Tune 525BT headphones, highlighting the location of the control buttons and

the USB-C charging port on the earcup.

2.2 Bluetooth Pairing

. Ensure the headphones are charged and powered off.

. Press and hold the Power button for approximately 3-5 seconds until the LED indicator flashes blue,

indicating pairing mode.

. On your device (smartphone, tablet, computer), enable Bluetooth and search for available devices.
4,
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Select "JBL Tune 525BT" from the list of discovered devices.

Once connected, the LED indicator will turn solid blue.

For multipoint connection, after pairing with the first device, repeat steps 2-4 for the second device. The

headphones will automatically switch between the two connected devices.

3. OPERATING INSTRUCTIONS

3.1 Basic Controls

Button/Action Function

Power Button (Press & Hold) Power On/Off

Power Button (Short Press) Play/Pause, Answer/End Call

Volume + Increase Volume

Volume - Decrease Volume

Volume + (Long Press) Next Track

Volume - (Long Press) Previous Track

Voice Assistant Button (if present, typically on the Activate Voice Assistant (Siri, Google Assistant,
earcup) etc.)

For optimal performance, ensure your headphones are within the Bluetooth range of your connected device.

4. MAINTENANCE

4.1 Cleaning

To maintain the condition and hygiene of your headphones:

« Wipe the earcups and headband with a soft, dry, lint-free cloth.

o For stubborn dirt, slightly dampen the cloth with water. Avoid using harsh chemicals, solvents, or abrasive



cleaners.

« Do not immerse the headphones in water, despite their water resistance rating, to prevent damage to

internal components.
4.2 Storage and Battery Care
Proper storage and battery care extend the lifespan of your headphones:

« Store the headphones in a cool, dry place away from direct sunlight and extreme temperatures.

« When not in use, it is recommended to fold the headphones for compact storage and protection.

o To preserve battery health, avoid fully discharging the battery frequently. Charge the headphones regularly,
even if not used for extended periods.




Figure 3: Folded Headphones for Compact Storage

This image demonstrates how the JBL Tune 525BT headphones can be folded, making them more compact and easier to
store or transport.

5. TROUBLESHOOTING

If you encounter issues with your JBL Tune 525BT headphones, refer to the common problems and solutions
below:

5.1 No Power

« Ensure the headphones are fully charged. Connect them to a power source using the USB-C cable.

o Press and hold the Power button for a few seconds to confirm it's not just in standby mode.

5.2 No Sound or Low Volume

o Check the volume levels on both the headphones and your connected device.
« Ensure the headphones are properly paired and connected to your device.
e Try disconnecting and re-pairing the headphones.

o Test with a different audio source or device to rule out source issues.

5.3 Pairing Issues

o Make sure the headphones are in pairing mode (LED flashing blue).
« Ensure Bluetooth is enabled on your device and it's within range (typically 10 meters or 33 feet).
o Forget or remove "JBL Tune 525BT" from your device's Bluetooth list and try pairing again.

« Turn off other Bluetooth devices nearby to avoid interference.

5.4 Poor Audio Quality or Disconnections

« Move closer to your connected device to reduce interference.
« Avoid physical obstructions between the headphones and the device.

« Ensure there are no other strong wireless signals (e.g., Wi-Fi routers, other Bluetooth devices) causing
interference.

o Check if the headphones' battery is low, as this can affect performance.

6. TECHNICAL SPECIFICATIONS



Feature

Model Name

Brand

Color

Ear Placement
Connectivity Technology
Wireless Communication Technology
Frequency Range
Battery Composition
Battery Life

Charging Time

Water Resistance Level
Control Method

Material

Included Components
Product Specific Uses
Recommended Uses
Spare Parts Availability

Software Updates Guaranteed Until

Detail

Tuneb25

JBL

Black

On-Ear (Supra-aural)

Bluetooth 5.3 (Wireless), USB (Charging/Wired)
Bluetooth, Wi-Fi (as listed)

20 Hz to 20,000 Hz

Lithium-ion

Up to 57 hours (as per product description)
12 hours (as per specifications)
Waterproof (Etanche)

Application, On-headphone controls
Plastic

User Manual, Connector Cable

Standard

Indoor

Information unavailable

Information not available

Note: Specifications are subject to change without notice.

7. WARRANTY AND SUPPORT

7.1 Warranty Information

The JBL Tune 525BT headphones come with a three-year warranty against manufacturing defects. This

warranty covers defects in materials and workmanship under normal use. Please retain your proof of purchase for

warranty claims.

The warranty does not cover damage caused by misuse, accident, unauthorized modification, or normal wear and

tear.

7.2 Customer Support

For further assistance, technical support, or warranty service, please visit the official JBL support website or
contact their customer service. You can find more information and resources on the JBL Brand Store on

Amazon.


https://www.amazon.com.be/stores/JBL/page/9711C238-A3E7-4160-8127-C8DEB9EE3273

© 2025 JBL. All rights reserved. JBL is a trademark of HARMAN International Industries, Incorporated.
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