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COMHOMA CH511/CH510

COMHOMA Big and Tall Office Chair

Model: CH511/CH510

INTRODUCTION

This instruction manual provides detailed guidance for the assembly, operation, and maintenance of your COMHOMA Big
and Tall Office Chair. Please read this manual thoroughly before assembly and use to ensure proper function and
longevity of your chair. This chair is designed to provide ergonomic support and comfort for extended periods of use,
featuring a robust construction suitable for users up to 400 Ibs.

SAFETY INFORMATION

Maximum weight capacity: 400 Ibs. Please ensure the chair is used within its weight limit for safety. Do not stand
on the chair. Do not use the chair if any parts are damaged or missing. Keep children away from moving parts
during assembly and operation. Always ensure all bolts and screws are securely tightened before use.

PAckAGE CONTENTS

Before beginning assembly, verify that all components listed below are present and undamaged. If any parts are missing
or damaged, please contact customer support.

o Backrest Assembly

o Seat Cushion Assembly
o Armrests (Left and Right)
o Chair Base (5-star)

o Casters (5 pieces)

o Gas Lift Cylinder

o Gas Lift Cover

o Mechanism Plate

o Footrest Assembly

o Hardware Pack (screws, washers, Allen wrench)
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AssSeMBLY INSTRUCTIONS

Follow these steps carefully for proper assembly. It is recommended to assemble the chair on a soft, clean surface to
prevent scratches.

1. Attach Casters to Base: Insert the five casters into the holes at the end of each leg of the chair base. Push firmly
until they click into place.
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Pocket Springs

. Built into the backrest for support

Pocket springs provide better support and comfort,
while also reducing noise

Image: lllustration showing the sturdy metal base and silent casters, highlighting their durability and quiet movement.
2. Install Gas Lift: Place the gas lift cylinder into the center hole of the chair base. Cover it with the gas lift cover.

3. Attach Mechanism Plate to Seat: Align the mechanism plate with the pre-drilled holes on the underside of the
seat cushion. Ensure the front of the mechanism faces the front of the seat. Secure with the provided screws and
Allen wrench.

4. Attach Armrests to Seat: Secure the armrests to the sides of the seat cushion using the designated screws. Do
not fully tighten yet.

5. Attach Backrest to Seat and Armrests: Align the backrest with the mounting points on the seat cushion and
armrests. Secure with screws. Once all screws are in place, tighten all armrest and backrest screws firmly.

6. Attach Footrest: Slide the footrest assembly into the designated slots under the seat. Ensure it can extend and
retract smoothly.

7. Connect Seat Assembly to Gas Lift: Carefully place the assembled seat and backrest onto the gas lift cylinder,
ensuring the center hole of the mechanism plate aligns with the top of the gas lift. Press down firmly to secure.

8. Final Check: Wiggle the chair to ensure all connections are secure and stable.

For a visual reference of the assembled product, please refer to the main product image:



Image: The fully assembled COMHOMA Big and Tall Office Chair in ebony black, showcasing its ergonomic design and integrated footrest.

OPERATING INSTRUCTIONS

Your COMHOMA office chair offers several adjustable features to customize your seating experience:

o Height Adjustment: Locate the lever on the right side, beneath the seat. Pull the lever upwards while seated to
lower the chair, or pull the lever upwards while standing to raise the chair. Release the lever at your desired height.

¢ Reclining Function (90°-150°): The chair features a recline function from 90 degrees (upright) to 150 degrees
(deep recline). Pull the recline lever (typically on the left side) to unlock the backrest, then lean back to your desired
angle. Push the lever down to lock the backrest in place.



Image: A person demonstrating the chair's 90-150 degree adjustable reclining function, highlighting the armrest adjustment for elbow

support.

o Adjustable Armrests: The armrests can be adjusted vertically by 3.15 inches. Locate the button or lever on the
side of each armrest. Press it to unlock, adjust the armrest to your preferred height, and release to lock.

Image: A close-up of the adjustable armrests, showing the 3.15-inch height adjustment range for optimal elbow support.

o Integrated Footrest: To extend the footrest, pull it out from beneath the seat. To retract, push it back in until it is
fully stored. The footrest provides additional comfort when reclining.

o Pocket Spring Lumbar Support: The chair features built-in pocket springs in the backrest for elastic lumbar
support. This feature automatically conforms to your lower back, providing continuous support and relieving
pressure during prolonged sitting.
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Image: A cutaway view illustrating the pocket coils built into the backrest, designed to provide gentle touch and elastic support for the
lower back.

The chair's design promotes a comfortable, sofa-like seating experience with its extra-wide seat and thick cushioning.
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Image: A person sitting comfortably in the COMHOMA chair, demonstrating the spacious and supportive seating feel.
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Image: Diagram highlighting the 21.26-inch extra-wide seat and thick cushions, designed for free leg placement and sustained comfort.

MAINTENANCE

Regular maintenance helps preserve the appearance and functionality of your chair.
« Cleaning: For the PU leather, wipe with a soft, damp cloth. For tougher stains, use a mild soap solution and wipe
dry immediately. Avoid harsh chemicals or abrasive cleaners.

o Fastener Check: Periodically check all screws and bolts to ensure they are tight. Re-tighten if necessary to
maintain stability and prevent squeaking.

o Caster Care: Clean casters regularly to remove dust, hair, and debris that can impede smooth movement.

TROUBLESHOOTING

If you encounter any issues with your chair, refer to the following common problems and solutions:

o Chair Squeaks:
Solution: Check and tighten all assembly screws, especially those connecting the backrest, seat, and mechanism. A
small amount of silicone lubricant can be applied to moving parts if the squeaking persists.

o Chair Does Not Adjust Height:
Solution: Ensure the gas lift lever is fully engaged. If the issue persists, the gas lift cylinder may need replacement.
Contact customer support.

o Chair Feels Unstable/Wobbly:
Solution: Verify that all screws are securely tightened. Ensure the chair base is properly assembled and the gas lift
is fully inserted.

¢ Recline Function Not Working:
Solution: Check if the recline lock lever is fully disengaged. Ensure no obstructions are preventing the backrest from
moving.

o Casters Not Rolling Smoothly:
Solution: Remove any hair or debris wrapped around the caster wheels. Clean the wheels and axles.

SPECIFICATIONS

Detailed specifications for your COMHOMA Big and Tall Office Chair:



Feature Detail

Brand COMHOMA

Model Name CH511/CH510

Color 02-ebony Black

Product Dimensions 19.68"D x 22"W x 45.1"H
Back Style Wing Back

Special Features Adjustable armrests, Big and Tall design
Maximum Weight Recommendation 400 Pounds

Reclining Position Count 3 (90°-150° adjustable)
Fill Material Memory Foam, Foam
Seat Depth 19.68 inches

ltem Weight 44 pounds

UPC 810170304750

For a visual representation of the chair's dimensions, refer to the diagram below:
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Feeling Tired? Time to Relax!

Image: Detailed diagram showing the various dimensions of the COMHOMA Big and Tall Office Chair, including height, width, and depth.

WARRANTY AND SUPPORT

COMHOMA is committed to providing excellent support for your product. Your COMHOMA Big and Tall Office Chair
includes a one-year quality repair service.

If you have any questions, require assistance with assembly, or need to report a missing/damaged part, please do not
hesitate to contact our dedicated customer support team. We are committed to ensuring your satisfaction.

Please refer to your purchase documentation for specific contact details or visit the official COMHOMA website for the
most up-to-date support information.

© 2025 COMHOMA. All rights reserved.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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