for OKIN CONTROL UNIT CU358-2-1

User Manual: Remote Control for Okin Control Unit CU358-2-I
Model: for OKIN CONTROL UNIT CU358-2-|

Probuct OVERVIEW

This document provides instructions for the Generic Replacement Remote Control, specifically designed for use with
the OKIN CONTROL UNIT CU358-2-I adjustable bed base. This remote is a direct replacement and is not a
universal remote. It is crucial to ensure your existing control box and old remote are identical to the models

supported by this product for proper functionality.
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Figure 1: Front view of the remote control, showing various buttons for massage, head/foot adjustments, and Zero G.

SEeTuP AND INITIAL PAIRING

1. Battery Installation

The remote control requires 2 AAA batteries (not included). To install:

1. Locate the battery compartment on the back of the remote control.
2. Slide the battery cover open.
3. Insert 2 AAA batteries, ensuring correct polarity (+/-).

4. Close the battery cover securely.

Important Note:

Before placing your order

please provide us with clear pictures
of your control box and old remote
(front & back) in order to match

the correct remote to your bed,
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Figure 2: Back view of the remote control, showing the open battery compartment for AAA batteries.

2. Pairing the Remote Control

This remote control must be paired with your adjustable bed base's control unit (OKIN CONTROL UNIT CU358-2-1)
to function. Follow these steps carefully:

1. Step 1: Power Cycle the Bed Base
Unplug the power cord of your adjustable bed base from the electrical outlet. Wait approximately 5 seconds,
then plug it back into the outlet. This step must be completed within 10 seconds of performing Step 2.

2. Step 2: Initiate Pairing on Remote

On the back of the remote control, locate and press and hold the PAIR button. The PAIR button will illuminate
blue and begin flashing. Continue holding until the PAIR button stops flashing and the LED light on the control
box goes out. Release the PAIR button.



Pairing instruction (in case of trouble)
Pairing the ramale with the control box.
The distance between remole and control box for pairing should be less than 2 metars!
1. Remove the battery cover on the flipside of the remote.
2. Insert/check existing 3x AAA balleries.
3. Push the resel butlon on the control box twice with somathing spiky.
The grean pairing LED adjoining is iL
Mow you have 10 s to pair remole and recaiver.
4. On the Nipside of the remole is a silicone push button positionad abowve the balleties
13).
j'-\ tllJue LED staris blinking as the bulion is pressed.

Heap i pressed until the blue LED is [ continuously, then pairing s completed, the
blue LED light fades away.
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Figure 3: Visual guide for remote control pairing, illustrating the power down box and the remote's PAIR button location.

3. Step 3: Test Functions

After pairing, test all functions of the remote control to ensure proper operation with your adjustable bed base.

Note: The original remote that came with your bed base is typically pre-paired. This process is primarily for
replacement remotes or re-pairing if connection is lost.

OPERATING INSTRUCTIONS

This remote control provides intuitive control over your adjustable bed base. Refer to Figure 1 for button layout.

¢ Head Adjustment: Use the HEAD + and HEAD - buttons to raise or lower the head section of the bed.
o Foot Adjustment: Use the FOOT + and FOOT - buttons to raise or lower the foot section of the bed.

o Massage Function: The MASSAGE section includes buttons for 10 min, 20 min, and 30 min timers, and a
TIMER/ALL OFF button to control the massage feature.

o Zero G Position: Press the ZERO G button to move the bed to the pre-programmed Zero Gravity position.

o Flat Position: (Implied by common adjustable bed remotes, though not explicitly labeled on the provided
image, usually a 'flat' or 'return’ button). If present, use the designated button to return the bed to a flat
position.

« Other Functions: Additional buttons may control specific massage patterns or lighting, indicated by icons.
Refer to your bed base's original manual for detailed explanations of these functions.

MAINTENANCE

To ensure the longevity and proper functioning of your remote control, follow these maintenance guidelines:

o Cleaning: Wipe the remote control with a soft, dry cloth. Do not use liquid cleaners or abrasive materials, as
they may damage the surface or internal components.

o Battery Replacement: Replace batteries promptly when the remote's performance degrades or it stops
responding. Always use new AAA batteries and dispose of old batteries responsibly.

« Storage: Store the remote control in a dry place, away from extreme temperatures and direct sunlight.

o Avoid Drops: Protect the remote from physical impact, as drops can damage internal circuitry.



TROUBLESHOOTING

If you encounter issues with your remote control, try the following troubleshooting steps:
+ Remote Not Responding:

o Check if the batteries are correctly installed and have sufficient charge. Replace them if necessary.
o Ensure there are no obstructions between the remote control and the bed base's control unit.

o Re-attempt the pairing process as described in the "Setup and Initial Pairing" section.
¢ Incorrect Functionality:

o Verify that this remote control is indeed compatible with your specific OKIN CONTROL UNIT CU358-2-I.
This remote is not universal.

o Before purchasing, it is recommended to troubleshoot your control box and verify the old remote control's
product number (often found in the battery compartment).

o Ensure your old remote is identical to this replacement model.
« Difficulty Pairing:

o Ensure the power cycle (unplugging and replugging the bed base) is performed correctly and within the
10-second window before pressing the PAIR button on the remote.

o The distance between the remote and the control box during pairing should ideally be less than 2
meters.

o Some control boxes may have a reset button (often requiring a spiky object to press). Refer to your bed
base's original manual for specific reset procedures for the control box.

If you are still experiencing issues or are unsure about compatibility, please provide detailed information about your
bed base, control box, and old remote control to the seller for assistance.



remote control pairing

Remote Pairing

The original remote that comes in the box is already paired to the adjustable base. Mo further action is required. In the event that the
remote is not paired with the base, follow the steps below.”

STEP1 STEP 4
Locate the Power Down Box and A B A B  Move slider switch in back
press the button TWICE. A light (@ B e ~ ™ of remote to control bed
on the Battery Back Up Box will \a ¥ L ) A(slide to far left), bed B
illuminate. (slide to far right) or both
POWER DOWN .| | R ] beds A2 B simulansously
Button (slide switch to middle).
% A B A B
Remove the back cover of the remote, -
Bose A Bose B Bose A HxeB

press and hold down the PAIR button. The

PAIR button will illuminate blue and start

flashing. When the PAIR button stops

flashing, the illuminated light on the Battery
Backup Box will go out. Release the PAIR

button. The remote is now paired to the e

*ALTERNATE REMOTE PAIRING PROCESS!

Locate the Control Box (see base overview and quick reference
guide for corresponding base) and press the Reset/Pairing button
twice. A pairing LED light will illuminate green on the Control Box.

adjustable base Butten On the back of the remote, press and hold the PAIR button. The
PAIR button will illuminate blue and start flashing. When the PAIR
STEP 3 button stops flashing, the green LED light on the Control Box will go

out. Release the PAIR button. The remote is
now paired to the
adjustable base.

After remote is paired, press the following buttons at the same
time: Head Up, Head Down, Foot Up and Foot Down.

The Power Down Box will blink 4 times in succession to confirm

successful pairing. LEDTgM
Base paired in steps 1and 2 is base B. Secondary base is now Rectbuing
bed A il

Figure 4: Important note emphasizing the need to provide photos of your control box and old remote for compatibility verification.

SPECIFICATIONS

Brand Generic

Model Number for OKIN CONTROL UNIT CU358-2-I

Compatible Devices Adjustable bed base (specifically with OKIN CONTROL UNIT CU358-2-l)
Power Source 2 AAA batteries (not included)

Color Black

Special Feature Not a Universal remote

Manufacturer SZHKHXD

WARRANTY AND SUPPORT

Specific warranty information for this replacement remote control is not provided in this manual. For details regarding
warranty coverage, returns, or technical support, please contact the seller directly through your purchase platform.
When contacting support, please be prepared to provide your order details, product model number, and if possible,
photos of your control box and old remote control to facilitate faster assistance.
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