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INTRODUCTION

Thank you for choosing the MONOZEL VC28 Handheld Vacuum. This manual provides essential information for the
safe and efficient operation, maintenance, and troubleshooting of your new device. Please read this manual
thoroughly before first use and retain it for future reference.

IMPORTANT SAFETY INSTRUCTIONS

Read all instructions before using the appliance.

Do not use outdoors or on wet surfaces.

Do not allow to be used as a toy. Close attention is necessary when used by or near children.

Use only as described in this manual. Use only manufacturer’s recommended attachments.

Do not use with damaged cord or plug. If appliance is not working as it should, has been dropped, damaged,
left outdoors, or dropped into water, return it to a service center.

Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or
corners. Do not run appliance over cord. Keep cord away from heated surfaces.

Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.

Do not handle plug or appliance with wet hands.

Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair, and
anything that may reduce airflow.

Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.

Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they may be
present.

Do not pick up toxic material, such as chlorine bleach, ammonia, or drain cleaner.
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Do not use without dust bag and/or filters in place.

Turn off all controls before unplugging.

Use extra care when cleaning on stairs.

Do not use to pick up hard or sharp objects such as glass, nails, screws, coins, etc.

Prevent unintentional starting. Ensure the switch is in the off-position before connecting to battery pack,
picking up or carrying the appliance.

Recharge only with the charger specified by the manufacturer. A charger that is suitable for one type of battery
pack may create a risk of fire when used with another battery pack.

Under abusive conditions, liquid may be ejected from the battery; avoid contact. If contact accidentally occurs,
flush with water. If liquid contacts eyes, additionally seek medical help. Liquid ejected from the battery may
cause irritation or burns.

PRODUCT COMPONENTS

The MONOZEL VC28 Handheld Vacuum comes with the following components:



Image: The MONOZEL VC28 Handheld Vacuum in blue, shown with its various accessories including a charging cable, wall
adapter, crevice tool, brush tool, and extension tubes. The image also highlights the washable HEPA filter and the vacuum's powerful

suction.

VC28 Handheld Vacuum Unit

HEPA Filter (pre-installed)

Accessory Kit (includes crevice tool, brush tool, extension tubes)

USB Charging Cable

Wall Adapter

SETUP

1. Unboxing and Inspection



Carefully remove all components from the packaging. Inspect the vacuum and accessories for any signs of damage.
If any parts are missing or damaged, contact customer support.

2. Initial Charging

1. Connect the USB charging cable to the charging port on the vacuum.

2. Plug the wall adapter into a standard electrical outlet.

3. Allow the vacuum to charge completely before first use. The battery indicator on the vacuum will show
charging status and full charge.

4. A full charge typically takes approximately 3-4 hours.

3. Attaching Accessories

To attach an accessory (e.g., crevice tool, brush tool, or extension tube), align the accessory with the vacuum's
nozzle and push firmly until it clicks into place. To remove, pull the accessory away from the nozzle.

OPERATING INSTRUCTIONS

1. Powering On/Off

To turn on the vacuum, press the power button located on the handle.

To turn off the vacuum, press the power button again.

2. Using Different Modes

The VC28 Handheld Vacuum may feature multiple suction modes. Refer to the display on the vacuum for current
mode indication. Press the mode button (if present, often integrated with the power button or a separate button
nearby) to cycle through available suction settings (e.g., ECO, MAX).

3. Effective Cleaning with Attachments

Crevice Tool: Ideal for reaching tight spaces, corners, and between cushions.

Brush Tool: Suitable for cleaning delicate surfaces, upholstery, and dislodging stubborn dirt.

Extension Tubes: Use with other attachments to extend reach for higher or lower areas.

For optimal performance, ensure the dust cup is not overfilled and the filter is clean before each use.

MAINTENANCE

1. Emptying the Dust Cup

1. Ensure the vacuum is turned off.

2. Locate the dust cup release button, typically near the nozzle. Press the button to detach the dust cup.

3. Hold the dust cup over a trash receptacle and empty its contents.



4. Reattach the dust cup to the vacuum until it clicks securely into place.

2. Cleaning the HEPA Filter

Regular cleaning of the HEPA filter is crucial for maintaining suction power and air quality.

1. With the dust cup detached, carefully remove the HEPA filter.

2. Tap the filter gently over a trash can to remove loose dust and debris.

3. If necessary, rinse the filter under cool running water until the water runs clear. Do not use hot water or
detergents.

4. Allow the filter to air dry completely for at least 24 hours before reinserting it into the vacuum. Do not use the
vacuum with a wet filter.

5. Reinsert the dry HEPA filter and reattach the dust cup.

Image: A close-up view of the washable HEPA filter, shown being rinsed with water, illustrating the cleaning process. This filter is
designed to capture fine dust particles and can be reused after proper drying.

3. General Cleaning



Wipe the exterior of the vacuum with a soft, damp cloth. Do not use abrasive cleaners or solvents. Ensure no water
enters the charging port or other electrical components.

TROUBLESHOOTING

Problem Possible Cause Solution

Vacuum does not
turn on.

Battery is depleted. Charge the vacuum fully.

Power button not
pressed correctly.

Ensure the power button is pressed firmly.

Low suction
power.

Dust cup is full. Empty the dust cup.

HEPA filter is
clogged or wet.

Clean and thoroughly dry the HEPA filter. Replace if necessary.

Nozzle or
attachment is
blocked.

Remove any obstructions from the nozzle or attachments.

Vacuum stops
during operation.

Battery is depleted. Recharge the vacuum.

Overheating
protection activated.

Turn off the vacuum and allow it to cool down for at least 30 minutes
before resuming use. Check for blockages.

If the problem persists after attempting these solutions, please contact customer support.

SPECIFICATIONS



Feature Detail

Brand MONOZEL

Model Name VC028

Special Feature Portable

Filter Type HEPA Filter

Included Components Accessory Kit

Cordless Yes

Capacity 0.26 Liters

Form Factor Handheld

Color Green

Product Dimensions 12"L x 3.8"W x 3.8"H

Item Weight 1 pounds

UPC 768825499330

WARRANTY INFORMATION

MONOZEL products are manufactured to high-quality standards. This product is covered by a limited warranty
against manufacturing defects from the date of purchase. Please retain your proof of purchase for warranty claims.
Specific warranty terms and conditions may vary by region. For detailed warranty information, please refer to the
documentation included with your purchase or contact customer support.

CUSTOMER SUPPORT

For technical assistance, troubleshooting not covered in this manual, or warranty inquiries, please contact
MONOZEL customer support. Please have your model number (VC028) and proof of purchase ready when
contacting support.
Contact Information:

Website: www.monozel.com (Hypothetical link, as none provided)

Email: support@monozel.com (Hypothetical email, as none provided)

We are committed to providing excellent service and support for your MONOZEL product.

https://www.monozel.com
mailto:support@monozel.com
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