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Skullcandy Crusher PLYR 720 Wireless Gaming Headset
Instruction Manual

Model: Crusher PLYR 720 (S6PCW-T963)

1. INTRODUCTION

This manual provides essential information for the setup, operation, and maintenance of your Skullcandy Crusher PLYR
720 Wireless Gaming Headset. Please read this guide thoroughly to ensure proper use and to maximize your gaming
audio experience.

2. WHAT'S IN THE BOX

Verify that all items are present in your package:

Crusher PLYR 720 Headset

USB-A Low Latency Transmitter

Removable Boom Mic

3.5mm Audio Cable

USB-A to USB-C Charging Cable

Skull Sticker

User Manual (this document)
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Image: All included components of the Skullcandy Crusher PLYR 720 Wireless Gaming Headset package.

3. PRODUCT OVERVIEW

The Skullcandy Crusher PLYR 720 is a wireless gaming headset designed for immersive audio experiences across
multiple platforms. It features advanced audio technologies and user-friendly controls.

Key Features:

Patented Multi-Sensory Crusher Bass Technology: Delivers a tactile bass experience with dual bass drivers and
40mm audio drivers.

THX Spatial Audio with Head Tracking: Provides immersive 360-degree sound for enhanced positional audio.

Open-Back Design: Allows for natural sound and airflow, reducing heat buildup during extended use.

Customizable Audio Controls: Fine-tune settings via the Skull-HQ desktop app or Skullcandy mobile app.

Removable Boom Mic: Offers clear communication and can be detached when not needed.

Multi-Platform Compatibility: Connects wirelessly to PC, PlayStation, and Nintendo Switch via USB-A transmitter,



and to Nintendo Switch, PC, and Mobile via Bluetooth.

Comfortable Fit: Designed with ultra-soft memory foam ear cushions and a custom suspension headband.

Headset Components:

Image: Angled view of the Skullcandy Crusher PLYR 720 headset with boom mic attached.



Image: Side view of the headset, highlighting the control layout on the earcups.



Image: Close-up of the ultra-soft memory foam ear cushions and the adjustable suspension headband for comfort.
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Video: An overview of the Skullcandy Crusher PLYR 720 Wireless Gaming Headset, showcasing its design and features.

4. SETUP

4.1 Initial Charging

Before first use, fully charge your headset using the provided USB-A to USB-C charging cable. Connect the USB-C end
to the headset and the USB-A end to a compatible power source (e.g., computer USB port, USB wall adapter). Charging
time is approximately 2.5 hours for a full charge.

4.2 Connecting the Removable Boom Mic

To use voice chat, insert the removable boom mic into the designated port on the left earcup until it clicks into place.
Ensure it is firmly connected for optimal microphone performance.



4.3 Wireless Connectivity Options

The Crusher PLYR 720 offers two primary wireless connection methods:

1. 2.4GHz Wireless (Low Latency):

Insert the USB-A Low Latency Transmitter into an available USB-A port on your PC, PlayStation console, or
Nintendo Switch dock.

Power on your headset. The headset should automatically pair with the transmitter. A solid LED indicator on
both the headset and transmitter confirms a successful connection.

2. Bluetooth:

Power on your headset.

Press and hold the Bluetooth button for 3 seconds until the LED indicator flashes blue, indicating pairing mode.

On your device (e.g., mobile phone, PC, Nintendo Switch), go to Bluetooth settings and select "Crusher PLYR
720" from the list of available devices.

A solid blue LED on the headset confirms successful pairing.

The headset also supports simultaneous connection to both 2.4GHz wireless and Bluetooth, allowing you to mix audio
from two different sources.



Image: Visual representation of the headset's compatibility with various platforms via 2.4GHz wireless, Bluetooth, and 3.5mm cable.

5. OPERATING INSTRUCTIONS

5.1 Power On/Off

Press and hold the Power button for 3 seconds to turn the headset on or off. An audible prompt will confirm the action.

5.2 Volume Control

Use the volume dial located on the left earcup to adjust the overall audio volume.

5.3 Crusher Bass Adjustment

The Crusher Bass dial on the right earcup allows you to adjust the intensity of the multi-sensory bass. Turn the dial up for
more tactile bass feedback, or down to reduce it.

Your browser does not support the video tag.



Video: Demonstrating the Crusher Bass feature of the Skullcandy PLYR 720 headset.

5.4 Microphone Usage

Mute/Unmute: Flip the boom mic up to mute and down to unmute. An audible tone will indicate the mic status.

Microphone Monitoring: Adjust the level of your own voice heard through the headset using the sidetone control (if
available via app).

5.5 Customization with Skull-HQ App

Download the Skull-HQ desktop app (for PC) or the Skullcandy mobile app (for iOS/Android) to unlock advanced
customization options:

Crusher EQ Customizer: Adjust audio equalization settings to your preference.

THX Spatial Audio Controls: Enable or disable spatial audio and head tracking.

Personalized Enhanced Sound Perception: Tailor audio to your unique hearing profile.

RGB Headset Settings: Customize lighting effects (if applicable).

Game/Chat Mix: Adjust the balance between game audio and chat volume.

Image: The Skull-HQ application interface, showing various customization options for audio and headset settings.

Your browser does not support the video tag.

Video: A detailed user guide for the Crusher PLYR 720, covering setup and advanced features through the Skull-HQ app.

6. MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the headset. Avoid using harsh chemicals or abrasive materials.

Storage: Store the headset in a cool, dry place away from direct sunlight and extreme temperatures.

Battery Care: To prolong battery life, avoid fully discharging the headset frequently. Charge it regularly, even if not
in use for extended periods.

7. TROUBLESHOOTING

Issue Possible Solution



No audio/mic not working

Ensure headset is powered on and charged.

Verify correct connection method (2.4GHz transmitter or Bluetooth).

Check device's audio output settings.

Ensure boom mic is fully inserted and not muted.

Restart headset and device.

Headset not pairing via Bluetooth

Ensure headset is in pairing mode (flashing blue LED).

Forget the device from your device's Bluetooth list and try pairing again.

Ensure no other devices are actively connected to the headset.

Crusher Bass not felt

Increase the Crusher Bass dial on the right earcup.

Ensure audio source has sufficient bass frequencies.

Check Skull-HQ app settings for bass levels.

Short battery life

Ensure headset is fully charged before use.

Reduce Crusher Bass intensity, as high bass levels consume more power.

Disable unnecessary features like RGB lighting if available.

Issue Possible Solution

8. SPECIFICATIONS

Feature Detail

Model Name Crusher PLYR 720

Item Model Number S6PCW-T963

Brand Skullcandy

Color Digi-Black

Connectivity Technology Wireless (2.4GHz, Bluetooth)

Wireless Communication
Technology

Bluetooth 5.3

Audio Driver Type Dynamic Driver

Frequency Response 20 KHz

Sensitivity 116.7 dB

Impedance 36 Ohms



Noise Control Sound Isolation (Passive Noise Control)

Earpiece Shape Over Ear

Material Plastic

Item Weight 354.2 Grams (12.5 ounces)

Product Dimensions 9.96 x 9.57 x 3.94 inches

Charging Time 2.5 Hours

Special Features
Crusher Bass, THX Spatial Audio, Open-Back Design, Customizable Audio Controls,
Removable Boom Mic

Feature Detail

9. WARRANTY AND SUPPORT

The Skullcandy Crusher PLYR 720 Wireless Gaming Headset includes a Skullcandy 1-Year USA Limited Warranty. For
detailed warranty information, product support, or to contact customer service, please visit the official Skullcandy website
or refer to the warranty card included in your product packaging.

© 2025 Skullcandy. All rights reserved.
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