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1. INTRODUCTION

Thank you for choosing the Arzum OKKA Rich Pro Plus coffee machine. This advanced appliance is designed to
provide a versatile coffee experience, featuring 8 distinct modes for various beverages, including Turkish coffee,
cappuccino, and hot chocolate. It comes equipped with a convenient 1.3-liter removable water tank and an intuitive
touch panel for easy operation. Please read this manual thoroughly before first use to ensure safe and optimal
performance.

2. SAFETY INSTRUCTIONS

Always ensure the appliance is connected to a grounded power outlet with the correct voltage (220 Volts).

Do not immerse the main unit, power cord, or plug in water or any other liquid.

Keep the appliance out of reach of children and pets.

Unplug the machine from the power outlet before cleaning or when not in use.

Do not operate the appliance if the power cord or plug is damaged, or if the machine malfunctions or has been
damaged in any way.

Use only original Arzum accessories and spare parts.

Avoid touching hot surfaces. Use handles or knobs.

Ensure the water tank is properly seated before operation.

3. PRODUCT OVERVIEW

The Arzum OKKA Rich Pro Plus is a compact and versatile coffee machine. Familiarize yourself with its main
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components:

Main Unit: Houses the heating element and control panel.

Removable Water Tank: 1.3-liter capacity for convenient water supply.

Coffee Pot: Stainless steel pot for brewing Turkish coffee.

Control Panel: Touch-sensitive interface with LED indicators for mode selection and cup size.

Milk Frother: Integrated component for hot and cold milk foam.

Measuring Spoon: For precise coffee dosage.

Cleaning Brush: For maintenance.



Figure 3.1: Front view of the Arzum OKKA Rich Pro Plus, showcasing its sleek design and the stainless steel coffee pot.

Figure 3.2: Detailed view of the touch control panel, showing icons for various beverage modes and cup size selection.



Figure 3.3: Top-down view of the coffee machine, highlighting the transparent removable water tank on the right side.

4. SETUP

4.1 Unpacking

1. Carefully remove all packaging materials from the box.

2. Check for any damage to the appliance. Do not use if damaged.



3. Ensure all components listed in Section 3 are present.

4.2 Initial Cleaning

1. Before first use, wash the removable water tank, coffee pot, and measuring spoon with warm soapy water.
Rinse thoroughly and dry.

2. Wipe the main unit with a damp cloth. Do not use abrasive cleaners.

4.3 Filling the Water Tank

1. Remove the 1.3-liter water tank from the back of the unit.

2. Fill the tank with fresh, cold drinking water up to the 'MAX' line.

3. Securely place the water tank back into its position on the machine.



Figure 4.1: A hand demonstrating the placement of the removable water tank onto the coffee machine.

4.4 Power Connection

1. Place the machine on a stable, flat, heat-resistant surface.



2. Plug the power cord into a suitable 220V electrical outlet. The machine will enter standby mode.

5. OPERATING INSTRUCTIONS

The Arzum OKKA Rich Pro Plus offers 8 distinctive modes for a variety of beverages. Use the touch panel to select
your desired drink and quantity.

5.1 Beverage Modes

Turkish Coffee: Classic and Slow Brew options.

Cappuccino: For a rich, frothy milk and coffee blend.

French Coffee: A milder coffee option.

Hot Chocolate: Perfect for a warm, comforting drink.

Instant Coffee: Prepares instant coffee with ease.

Milk Foam (Hot/Cold): Creates creamy milk foam for various beverages.

Milk Warming: Heats milk to the desired temperature.

5.2 Making Turkish Coffee

1. Add desired amount of Turkish coffee and sugar (optional) to the coffee pot. Use the included measuring
spoon for accuracy.

2. Place the coffee pot onto the heating base.

3. On the touch panel, select the Turkish coffee mode (Classic or Slow Brew).

4. Select the desired number of cups (1, 2, 3, or 4) using the cup size indicators. The machine will automatically
dispense the correct amount of water from the tank.

5. Press the start button. The machine will begin brewing and alert you when ready. Brewing time is
approximately 80 seconds for quick brew and 4 minutes for slow brew.

6. Carefully remove the coffee pot and pour.

5.3 Making Milk Beverages (Cappuccino, Milk Foam, Hot Chocolate)

1. Ensure the milk frother attachment is clean and properly installed.

2. Add milk to the frother according to the desired beverage and quantity.

3. Select the desired milk beverage mode (e.g., Cappuccino, Hot Milk Foam, Cold Milk Foam, Hot Chocolate) on
the touch panel.

4. Press the start button. The machine will prepare the beverage.

5. Serve immediately.

6. MAINTENANCE AND CLEANING

Regular cleaning ensures the longevity and optimal performance of your Arzum OKKA Rich Pro Plus.

6.1 Daily Cleaning

1. Always unplug the machine and allow it to cool down before cleaning.

2. Wash the coffee pot, water tank, and milk frother attachment with warm soapy water after each use. Rinse



thoroughly and dry.

3. Wipe the exterior of the main unit with a soft, damp cloth. Do not use abrasive sponges or harsh chemicals.

4. Use the provided cleaning brush to remove any coffee residue from the coffee pot or frother.

6.2 Descaling
Depending on water hardness and frequency of use, descaling may be required every 2-3 months. Refer to the
machine's indicator for descaling alerts.

1. Fill the water tank with a descaling solution suitable for coffee machines (follow product instructions) or a
mixture of white vinegar and water (1:2 ratio).

2. Place an empty container under the coffee spout.

3. Run a brewing cycle without coffee to allow the solution to pass through the system.

4. Repeat with fresh water 2-3 times to rinse thoroughly.

7. TROUBLESHOOTING

If you encounter issues with your Arzum OKKA Rich Pro Plus, refer to the following common problems and
solutions:

Machine does not turn on: Ensure the power cord is securely plugged into a working outlet. Check the circuit
breaker.

Coffee is not brewing: Check if the water tank is filled and properly seated. Ensure the coffee pot is correctly
placed on the heating base.

Milk not frothing properly: Ensure the milk frother attachment is clean. Use cold, fresh milk. Check the milk
level.

Error indicator light: Refer to the specific error code in the full manual (if applicable) or contact customer
support.

Water leakage: Ensure the water tank is correctly installed and not overfilled. Check for any cracks or damage
to the tank.

If the problem persists after attempting these solutions, please contact Arzum customer support.

8. SPECIFICATIONS

Feature Detail

Brand Arzum

Model Number OK0038-0500

Color Black, Chrome

Product Dimensions (D x W x H) 19 x 25 x 34 cm

Capacity 0.3 Liters (Coffee Pot), 1.3 Liters (Water Tank)

Power / Wattage 1000 watts



Voltage 220 Volts

Item Weight 2.96 Kilograms

Coffee Types Supported
Turkish Coffee, Cappuccino, French Coffee, Hot Chocolate, Instant Coffee,
Milk Foam

Included Accessories 1 Cleaning Brush, Coffee Measuring Spoon, Milk Frother

Operation Mode Fully Automatic

9. WARRANTY AND SUPPORT

Your Arzum OKKA Rich Pro Plus coffee machine comes with a manufacturer's warranty. Please refer to the
warranty card included in your product packaging for specific terms and conditions, including warranty period and
coverage details.

For technical assistance, spare parts, or any inquiries not covered in this manual, please contact Arzum customer
support. Contact information can typically be found on the Arzum official website or on your product's packaging.

Always provide your product model number (OK0038-0500) and serial number (if applicable) when contacting
support for faster service.

© 2025 Arzum. All rights reserved.
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Arzum OKKA Rich Pro Plus Türk Kahvesi Makinesi kullanım kılavuzu. Cihazın güvenli kullanımı,
özellikleri, modları, bakımı ve temizliği hakkında detaylı bilgiler içerir. Türkçe, İngilizce, Almanca,
Fransızca, Rusça ve Arapça dillerinde sunulmaktadır.

Arzum OKKA Rich Spin Pro Kullanım Kılavuzu - Türk Kahvesi Makinesi
Arzum OKKA Rich Spin Pro Türk kahvesi makinesi kullanım kılavuzu. Bu rehber, cihazın güvenli
kullanımı, özellikleri ve bakım talimatları hakkında detaylı bilgi sunar.
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Arzum OKKA Minio Közde Turkish Coffee Machine User Manual
This user manual provides comprehensive instructions for operating, cleaning, and maintaining the
Arzum OKKA Minio Közde Turkish Coffee Machine. Learn about safety precautions, technical
specifications, brewing recommendations, and warranty information.

Arzum OKKA Minio Jet Turkish Coffee Machine User Manual and Guide
Comprehensive user manual for the Arzum OKKA Minio Jet Turkish coffee machine, detailing
operation, safety, maintenance, and brewing tips for authentic Turkish coffee.

Arzum OKKA Minio Pro Kullanım Kılavuzu
Arzum OKKA Minio Pro Türk Kahvesi Makinesi kullanım kılavuzu. Güvenlik uyarıları, teknik
özellikler, kullanım talimatları, temizlik ve bakım bilgileri içerir.

Arzum Okka Minio Türk Kahvesi Makinesi Kullanım Kılavuzu
Arzum Okka Minio Türk Kahvesi Makinesi için kapsamlı kullanım kılavuzu, güvenlik talimatları,
teknik özellikler, kullanım önerileri, temizlik ve bakım bilgileri.
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