
Manuals+
Q & A | Deep Search | Upload

manuals.plus /

›  JBL /

›  JBL Tune Beam 2 Ghost Edition True Wireless Noise Cancelling Earbuds User Manual

JBL Tune Beam 2

JBL Tune Beam 2 Ghost Edition True Wireless
Noise Cancelling Earbuds User Manual

Model: Tune Beam 2

INTRODUCTION

Welcome to the user manual for your JBL Tune Beam 2 Ghost Edition True Wireless Noise Cancelling
Earbuds. This guide provides essential information on setting up, operating, maintaining, and troubleshooting
your earbuds to ensure optimal performance and enjoyment.

Image: JBL Tune Beam 2 Ghost Edition earbuds in their open charging case, revealing the unique transparent
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mauve finish.

SETUP AND FIRST USE

Unboxing and Initial Charge

Upon unboxing, ensure all components are present: the JBL Tune Beam 2 earbuds, charging case, USB-C
charging cable, and various sizes of ear tips. It is recommended to fully charge the earbuds and case before
first use.

Your browser does not support the video tag. Please
update your browser to view this content.

Video: An unboxing and overview of the JBL Tune Beam 2 earbuds, demonstrating the contents and initial
handling.

Charging the Earbuds and Case

Connect the provided USB-C cable to the charging port on the case and a power source. The LED indicators
on the case will show the charging status. The earbuds charge automatically when placed inside the case. A
full charge provides up to 48 hours of total playback (12 hours from earbuds + 36 hours from case).

Image: The JBL Tune Beam 2 Ghost Edition charging case in its closed state, highlighting its portable form



factor.

Bluetooth Pairing

1. Open the charging case. The earbuds will automatically enter pairing mode.

2. On your device (smartphone, tablet, etc.), enable Bluetooth and search for available devices.

3. Select "JBL Tune Beam 2" from the list to connect.

4. Once connected, a confirmation sound will play, and the LED on the earbuds will indicate successful
pairing.

Optimal Fit

Choose the ear tips that provide the most comfortable and secure fit for your ears. A proper seal is crucial for
effective noise cancellation and sound quality. The ergonomic design ensures all-day comfort.

OPERATING YOUR EARBUDS

Touch Controls

The JBL Tune Beam 2 earbuds feature intuitive touch controls on each earbud. Specific functions can be
customized via the JBL Headphones App.

Play/Pause: Single tap on either earbud.

Next Track: Double tap on the right earbud.

Previous Track: Triple tap on the left earbud.

Answer/End Call: Single tap on either earbud.

Reject Call: Press and hold on either earbud.

Activate Voice Assistant: Press and hold on the right earbud.

Toggle ANC/Smart Ambient: Press and hold on the left earbud.

Adaptive Noise Cancelling (ANC) and Smart Ambient

The earbuds feature Adaptive Noise Cancelling to minimize external distractions and Smart Ambient
technology to allow you to stay aware of your surroundings. These modes can be toggled using the touch
controls or through the JBL Headphones App.

Your browser does not support the video tag. Please
update your browser to view this content.

Video: A demonstration of the JBL Tune Beam 2's features, including Adaptive Noise Cancelling and Smart
Ambient technology.

JBL Pure Bass Sound and Spatial Sound

Experience powerful JBL Pure Bass Sound with 10mm dynamic drivers. JBL Spatial Sound transforms stereo
sound into an immersive audio experience for music, movies, and games.



Image: A user wearing JBL Tune Beam 2 earbuds, engaged with their phone, symbolizing the immersive audio
experience.

Crystal Clear Calls

Equipped with 6 microphones (two beamforming outer mics and one inner mic per earbud), the Tune Beam 2
ensures clear calls by isolating your voice and suppressing environmental noise. The VoiceAware feature
allows you to hear your own voice during calls, which can be adjusted via the app.

JBL Headphones App

Download the JBL Headphones App to unlock full customization options:

Personalize your sound experience with Personi-Fi 3.0.

Adjust equalizer settings.

Customize touch controls.

Manage ANC and Smart Ambient modes.

Adjust VoiceAware levels for calls.

MAINTENANCE

Water and Dust Resistance

The JBL Tune Beam 2 earbuds feature an IP54 rating, making them resistant to dust and splashes of water.
This allows for use during workouts or in light rain. However, they are not designed for submersion in water.

Cleaning

Regularly clean your earbuds and charging case with a soft, dry cloth. For ear tips, remove them and clean
with mild soap and water, ensuring they are completely dry before reattaching. Avoid using harsh chemicals or
abrasive materials.

TROUBLESHOOTING

No Sound/Poor Sound Quality: Ensure earbuds are properly seated in your ears and connected to
your device. Check volume levels on both the earbuds and your device. Try different ear tip sizes for a
better seal.

Connection Issues: Ensure Bluetooth is enabled on your device and the earbuds are in pairing mode.



Try unpairing and re-pairing the earbuds. Ensure no other devices are interfering with the Bluetooth
signal.

Charging Problems: Verify the USB-C cable is securely connected to both the case and the power
source. Check the charging indicators on the case. Clean the charging contacts on both the earbuds and
the case.

Microphone Issues: Ensure the microphones are not obstructed. Check VoiceAware settings in the JBL
Headphones App.

Earbuds Not Responding: Place both earbuds back into the charging case, close the lid, and then
reopen it to reset them.

SPECIFICATIONS

Feature Detail

Model Name Tune Beam 2

Noise Control Adaptive Noise Cancellation

Frequency Response 20 KHz

Sensitivity 100 dB

Headphones Jack No Jack

Connectivity Technology Bluetooth 5.3 (A2DP V1.4, AVRCP V1.6.2, HFP V1.8)

Bluetooth Transmitter
Frequency Range

2.4 GHz - 2.4835 GHz

Bluetooth Transmitter
Power

≤13 dBm (EIRP)

Included Components
1 x JBL Tune Beam 2 headphones, 1 x Type-C USB charging cable, 3 sizes
of ear tips, Wireless Charging Case

Material Plastic

Specific Uses
Music listening, Outdoor activities, Commuting, Exercise/Sports, Everyday
use

Charging Time 2 Hours

Compatible Devices Cellphones, Desktops, Gaming Consoles, Laptops, Tablets

Item Weight 52.4 Grams

Water Resistance Level IP54 (Water Resistant)

Control Method App

Battery Average Life 48 Hours (with charging case)

Battery Cell Composition Lithium Ion

Product Dimensions 6.1 x 4.7 x 2.9 cm



WARRANTY AND SUPPORT

Your JBL Tune Beam 2 Ghost Edition earbuds are covered by a manufacturer's warranty. Please refer to the
warranty card included in your product packaging for detailed terms and conditions. For technical support,
product registration, or further assistance, visit the official JBL support website or contact their customer
service.
Online resources and FAQs are available to help you with common queries and advanced features.

© 2025 JBL. All rights reserved.

Related Documents - Tune Beam 2

JBL Tune Beam Ghost Edition: True Wireless Noise-Cancelling Earbuds
Discover the JBL Tune Beam Ghost Edition, true wireless noise-cancelling earbuds featuring JBL
Pure Bass Sound, Bluetooth 5.3, Active Noise Cancelling with Smart Ambient, 4-mic technology for
clear calls, and up to 48 hours of battery life. These IP54 water and dust resistant earbuds offer all-
day comfort and are controllable via the JBL Headphones App.

JBL TUNE 230NC TWS True Wireless Noise Cancelling Earbuds
Discover the JBL Tune 230NC TWS true wireless earbuds, offering exceptional JBL Pure Bass
Sound, 40 hours of battery life, and active noise cancellation. Enjoy all-day comfort, IPX4 water
resistance, and crystal-clear calls with 4 microphones. Personalize your experience with the JBL
Headphones App.

JBL Tune Beam 2 Quick Start Guide
Concise guide to setting up and using your JBL Tune Beam 2 wireless earbuds, covering pairing,
controls, app features, and technical specifications.

JBL Tune Buds True Wireless Noise Cancelling Earbuds
Experience exceptional JBL Pure Bass Sound with JBL Tune Buds true wireless noise cancelling
earbuds. Featuring up to 48 hours of battery life, Bluetooth 5.3, IP54 water and dust resistance, and
4-mic technology for crisp calls, these earbuds offer all-day comfort and customizable listening via
the JBL Headphones App.

JBL Vibe Beam 2 Quick Start Guide
Get started with the JBL Vibe Beam 2 true wireless noise-cancelling earbuds. This quick start guide
covers unboxing, wearing, pairing, controls, app features, and technical specifications for an
optimal audio experience.

JBL Vibe Beam 2: Quick Start Guide - True Wireless Earbuds
Get started with your JBL Vibe Beam 2 true wireless earbuds. Learn how to pair, wear, control,
charge, and use the JBL Headphones app for advanced features.
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