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Bentgo Heat Electric Lunch Box - Instruction Manual

Model: BGHEATBX-OB | Brand: Bentgo

1. INTRODUCTION

The Bentgo Heat Electric Lunch Box is designed to provide warm meals on the go. This portable food warmer
allows you to heat your food using either a standard wall outlet or a car power outlet, making it ideal for work, travel,
school, or any situation where a microwave is unavailable. This manual provides essential information for the safe

and effective use of your electric lunch box.
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Warm meals made easy! Conveniently
heat your meal while on the go.

Image: The Bentgo Heat Electric Lunch Box in use, showing a warm meal ready to eat.

2. WHAT's INCLUDED

Your Bentgo Heat Electric Lunch Box package includes the following components:

Electric Lunch Box Unit

Removable 4.1-cup Stainless Steel Container

Leak-Proof Silicone Storage Lid for Stainless Steel Container
Small Silicone Container (for sides or sauces)

120V AC Wall Power Cord

12V/24V DC Car Power Cord
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Image: All components of the Bentgo Heat Electric Lunch Box, clearly labeled.

3. SAFETY INFORMATION

o Do not immerse the electric lunch box unit in water or any other liquid.

o Ensure the power cord is securely connected to both the unit and the power source before operation.
o Keep out of reach of children. This product is intended for users aged 14 and above.

¢ Always unplug the unit when not in use and before cleaning.

o Do not operate the unit if the power cord or plug is damaged.

o Do not block the steam vent during operation.

o Exercise caution when handling hot food and containers after heating.

4. SeTuP AND MEAL PREPARATION

1. Prepare Your Meal: Place your food into the removable stainless steel container. You may use the small
silicone container for sides, sauces, or smaller portions.

2. Secure the Lid: If preparing your meal in advance for refrigeration, use the leak-proof silicone storage lid to



seal the stainless steel container. This ensures food freshness and prevents leaks during transport. Remove
this lid before heating.

3. Assemble for Heating: Place the stainless steel container (without its silicone storage lid) into the electric
lunch box unit. Ensure the main lid of the electric lunch box unit is securely fastened with the locking clips.

Two Ways to ‘Ffeat

Heat your lunch at your desk or
on the go with the auto or wall cord.

W

Hot Lunch

Image: Preparing and storing food in the stainless steel container with its silicone lid.

5. OPERATING INSTRUCTIONS

1. Connect Power: Choose the appropriate power cord (120V AC wall cord or 12V/24V DC car cord) and plug it
into the designated port on the electric lunch box unit. Then, plug the other end into a compatible wall outlet or
car power outlet.

2. Start Heating: Press the single-push power button on the front of the unit. An indicator light will illuminate,
signifying that heating has begun.

3. Heating Time: Allow approximately 45 minutes or more for your meal to heat thoroughly. Heating time may
vary based on food type, quantity, and initial temperature. The unit heats food up to 185°F (85°C).

4. Automatic Shut-off: The unit is designed to safely shut off after 4 hours of continuous operation.

5. Enjoy Your Meal: Once heated, unplug the unit, unclip the lid, and carefully remove the stainless steel



container. Your hot meal is ready to be enjoyed.

Prep, Store, & Feai’

Stainless steel container with a silicone lid
keeps food fresh and leakproof until heated.

Image: Demonstrating the two power options: wall outlet and car adapter.

Operational Video Guide

Video: Official Bentgo Direct overview of the Electric Lunch Box, demonstrating its features and ease of use.

6. CLEANING AND MAINTENANCE

o Stainless Steel Container: The removable stainless steel container is dishwasher safe for easy cleaning.

« Silicone Container and Lid: The small silicone container and the silicone storage lid are also dishwasher
safe.

o Electric Unit: The main electric lunch box unit should NOT be washed in a dishwasher or immersed in water.
Wipe the exterior with a damp cloth and mild detergent, then dry thoroughly.

o Ensure all components are completely dry before reassembling or storing.

7. TROUBLESHOOTING

If your Bentgo Heat Electric Lunch Box is not functioning as expected, please check the following:



+ No Power: Ensure the power cord is fully inserted into both the unit and the power outlet. Verify that the power
outlet is functional.

« Food Not Heating: Confirm that the power button has been pressed and the indicator light is on. Ensure the
stainless steel container is correctly seated within the unit and the lid is securely closed.

o Steam Vent: Check that the steam vent on the main lid is not obstructed.

For further assistance, please refer to the Warranty and Support section.

8. SPECIFICATIONS

Feature Detail

Model Number BGHEATBX-OB

Color Obsidian

Material Faux Leather (exterior), Stainless Steel (interior container)
Capacity 4.1 Cups (main container)

Power Input 120V AC (wall), 12V/24V DC (car)

Heating Temperature Up to 185°F (85°C)

Item Weight 3.61 pounds

Package Dimensions 9.21 x 6.22 x 5.12 inches

Number of Compartments 2 (with small silicone container)



Cord Lengths:
3.4ft(1 m)

Image: Detailed dimensions and capacities of the Bentgo Heat Electric Lunch Box and its components.

9. WARRANTY AND SUPPORT

The Bentgo Heat Electric Lunch Box comes with an industry-leading 2-Year Manufacturer’s Warranty. For warranty
claims, product support, or any questions, please contact Bentgo customer support. Contact information can
typically be found on the Bentgo official website or through your purchase platform.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email



you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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