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INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your Philips Hue Play HDMI
Sync Box 8K and Gradient 75" Smart TV Light Strip. This system is designed to synchronize your Philips Hue lights with the
content displayed on your TV, creating an immersive lighting experience for video games, movies, and music. A Philips Hue
Bridge is required for full functionality.

WHAT'S IN THE BOX

Verify that all components are present before beginning installation.

One Philips Hue Play HDMI Sync Box 8K

One Philips Hue Gradient 65" TV Smart LED Light Strip (suitable for 75-inch TVs)

Mounting Brackets for the light strip

USB Cable

Power Adapter

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/philips-hue


Image: Philips Hue Play HDMI Sync Box 8K and its included accessories.

Video: An unboxing demonstration of the Philips Hue Play HDMI Sync Box 8K, showing the contents and initial presentation.

SETUP

Follow these steps to set up your Philips Hue Play HDMI Sync Box 8K and Gradient Light Strip.

1. Install the Gradient Light Strip: Attach the light strip to the back of your 75-inch TV using the provided mounting
brackets. Ensure the strip is positioned correctly for optimal light distribution.

2. Connect the Sync Box to Power: Plug the power adapter into the Philips Hue Play HDMI Sync Box 8K, then connect
it to a power outlet.

3. Connect HDMI Devices: Connect your HDMI source devices (e.g., gaming console, streaming device, Blu-ray player)
to the HDMI input ports on the sync box. The sync box supports up to 4 HDMI devices.

4. Connect Sync Box to TV: Connect an HDMI cable from the HDMI OUT port on the sync box to an HDMI input port
on your TV.

5. Connect to Philips Hue Bridge: Ensure your Philips Hue Bridge is powered on and connected to your home
network.

6. Download and Configure the Hue App: Download the Philips Hue app on your smartphone or tablet. Follow the in-
app instructions to connect to your Hue Bridge and then add the Hue Play HDMI Sync Box 8K to your system.



7. Position Your Lights: Use the Hue app to define the position of your light strip and any other connected Hue lights in
your entertainment area for accurate synchronization.

Image: Connection diagram for the Philips Hue Play HDMI Sync Box 8K.



Image: Visual guide for installing the light strip and connecting the sync box.

Image: Philips Hue app interface for positioning lights.

Video: A detailed installation guide for the Philips Hue Play HDMI Sync Box 8K, demonstrating physical connections and initial setup



steps.

OPERATING INSTRUCTIONS

Once set up, the Philips Hue Play HDMI Sync Box 8K and Gradient Light Strip provide dynamic lighting synchronized with
your media.

Automatic Synchronization: The sync box automatically detects the active HDMI input and begins synchronizing
your lights with the on-screen content.

App Control: Use the Philips Hue app to adjust the intensity, brightness, and various synchronization modes (e.g.,
video, game, music). You can also create custom light scenes.

High-Quality Content Support: The sync box supports HDMI 2.1, allowing for synchronization with 8K content at 60
Hz and 4K content at 120 Hz, including Dolby Vision and HDR10+.

Smart Home Integration: Integrate your Philips Hue system with smart home assistants like Amazon Alexa, Google
Assistant, and Apple HomeKit for voice control and broader automation.

Image: Seamless color blending from the Gradient Light Strip.



Image: Controlling Philips Hue lights with the app during media playback.

Video: An overview of the Philips Hue Play HDMI Sync Box 8K in action, showcasing its light synchronization capabilities with
various media types.

MAINTENANCE

To ensure optimal performance and longevity of your Philips Hue system, follow these maintenance guidelines:

Cleaning: Gently wipe the sync box and light strip with a soft, dry cloth. Avoid using abrasive cleaners or solvents.

Software Updates: Regularly check the Philips Hue app for firmware updates for your sync box and light strip.
Updates often include performance improvements and new features.

Cable Management: Ensure all cables are neatly organized and not under strain to prevent damage.

Environmental Conditions: Operate the devices within recommended temperature and humidity ranges. Avoid
exposure to direct sunlight or extreme conditions.

TROUBLESHOOTING



If you encounter issues with your Philips Hue Play HDMI Sync Box 8K or Gradient Light Strip, try the following solutions:

No Light Synchronization:

Ensure all HDMI cables are securely connected.

Verify the sync box is powered on and connected to the Hue Bridge.

Check the Hue app to confirm the sync box is added and the entertainment area is configured correctly.

Restart the sync box and your TV.

Incorrect Colors/Lag:

Recalibrate the entertainment area in the Hue app.

Ensure your TV's picture settings are not interfering with the HDMI signal (e.g., certain picture modes or
processing).

Check for firmware updates for the sync box and light strip.

Device Not Recognized:

Ensure the HDMI device is powered on and sending a signal.

Try connecting the device to a different HDMI input on the sync box.

Verify the sync box is connected to the Hue Bridge and visible in the app.

Hue Bridge Connectivity Issues:

Ensure the Hue Bridge is powered on and connected to your router.

Restart the Hue Bridge and your router.

Check the Hue app for any alerts regarding bridge connectivity.

For further assistance, refer to the Philips Hue support website or contact customer service.

SPECIFICATIONS

Brand Philips Hue

Model Number 9290024229021+929003499601

UPC 190096163403

Color Multicolored

Indoor/Outdoor Usage Indoor

Special Feature Color Changing, Sync with HDMI Devices, Compatible with Smart Home Assistants

Light Source Type LED

Power Source Corded Electric

Material Plastic

Connectivity Protocol Matter

Item Weight 1.1 Kilograms

Item Length (Light Strip) 75 Inches



WARRANTY AND SUPPORT

This product comes with a standard manufacturer's warranty. Please refer to the warranty card included in your packaging
for specific terms and conditions. For technical support, product registration, or to access additional resources, visit the
official Philips Hue website or contact their customer service department.
Keep your proof of purchase for warranty claims.
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