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EMKE Electric Towel Warmer User Manual
Model: 1000x500mm, 320W, White, Right Side

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your EMKE Electric Towel Warmer.
Please read it thoroughly before installation and use, and retain it for future reference.
The EMKE Electric Towel Warmer, measuring 1000x500mm with a 320W heating element, is designed to efficiently
dry towels and provide warmth. It features a sleek white finish, a touch screen display, Wi-Fi control, and a timer
function for enhanced convenience.

2. SAFETY INFORMATION

Important Safety Instructions:

Ensure the power supply matches the specifications of the towel warmer.

Do not immerse the appliance in water or other liquids.

Keep children and pets away from the towel warmer during operation.

Do not cover the towel warmer with excessive items, as this may lead to overheating.

The appliance is equipped with overload protection for safety.

This product is rated IPX5 for water resistance, making it suitable for bathroom environments. However, avoid
direct water spray onto the control panel.

Installation must be performed by a qualified professional if electrical circuit modification is required.
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Image: Power plug and wall socket, highlighting electrical safety features.

Image: Towel warmer surface with water droplets, illustrating IPX5 water resistance.

3. SPECIFICATIONS

Feature Specification

Brand EMKE

Model Electric Towel Warmer

Dimensions 1000x500mm

Power 320W



Color White

Side Orientation Right Side

Control Type Touch Screen, Wi-Fi Control

Temperature Range 30°C to 70°C

Timer Function 1 to 9 hours (default auto-off after 8 hours)

Special Features Memory for power interruption, Overload protection, IPX5 Water Resistance

Image: Technical drawing with dimensions (1000x500mm) and power (320W).

4. SETUP AND INSTALLATION

The EMKE Electric Towel Warmer is designed for straightforward wall mounting. Follow these steps for installation:

1. Choose Location: Select a suitable wall location in your bathroom, ensuring it is within reach of a power outlet
and away from direct water spray.

2. Mark Drilling Points: Use the provided template or measure carefully to mark the four drilling points on the wall



for the mounting brackets.

3. Drill Holes: Drill holes at the marked points using an appropriate drill bit for your wall type. Insert wall plugs if
necessary.

4. Attach Brackets: Secure the mounting brackets to the wall using the screws provided.

5. Mount Towel Warmer: Carefully align the towel warmer with the brackets and secure it in place.

6. Connect Power: Plug the towel warmer into a grounded electrical outlet. Ensure the power cord is not
stretched or pinched.

Note: No modification to the electrical circuit is typically required for installation. If you are unsure, consult a qualified
electrician.

5. OPERATING INSTRUCTIONS

5.1 Touch Screen Control

The towel warmer features an intuitive touch screen display for direct control.

Image: Digital touch screen control panel.



Power On/Off: Press the power button on the touch screen to turn the unit on or off.

Temperature Adjustment: Use the temperature control buttons to set the desired temperature between 30°C
and 70°C.

Timer Setting: Press the timer button to set the operating duration from 1 to 9 hours.

5.2 Wi-Fi Control

Control your towel warmer remotely using your smartphone via Wi-Fi.

1. Download App: Download the EMKE smart home application from your device's app store.

2. Pair Device: Follow the in-app instructions to pair your towel warmer with your smartphone. This typically
involves putting the device into pairing mode and connecting to your home Wi-Fi network.

3. Remote Operation: Once paired, you can control power, adjust temperature, and set timers from your
smartphone.

Image: Wi-Fi control via smartphone app and voice assistant compatibility.

5.3 Timer Function and Automatic Shut-off



The timer allows you to program the heating duration:

Set the timer from 1 to 9 hours.

By default, the unit will automatically turn off after 8 hours if no timer is set.

To enable continuous operation, set the timer to '0H'.

Image: Timer function display.

5.4 Power Interruption Memory

In the event of a power outage, the towel warmer will retain its last settings (temperature and timer) once power is
restored. This eliminates the need to reconfigure settings after a power interruption.

5.5 Temperature Guidelines

The adjustable temperature range (30°C to 70°C) allows for optimal drying and warming of various items:

30-40°C: Suitable for delicate items like silk.

40-50°C: Ideal for drying towels.

50-60°C: Recommended for children's clothing.



60-70°C: Appropriate for workwear or heavier garments.

Image: Recommended temperature settings for various fabric types and bacterial growth prevention.

6. MAINTENANCE

To ensure the longevity and optimal performance of your EMKE Electric Towel Warmer, follow these maintenance
guidelines:

Cleaning: Disconnect the power before cleaning. Wipe the surface with a soft, damp cloth. Do not use abrasive
cleaners, solvents, or harsh chemicals, as these can damage the finish.

Inspection: Periodically inspect the power cord and plug for any signs of damage. If damage is found,
discontinue use and contact customer support.

Storage: If storing the unit for an extended period, ensure it is clean, dry, and stored in a safe place away from
extreme temperatures and moisture.

7. TROUBLESHOOTING

If you encounter issues with your towel warmer, refer to the following troubleshooting guide:



Problem Possible Cause Solution

Towel warmer
does not turn
on.

No power supply.
Check if the power plug is securely inserted and the outlet is
functional. Check your home's circuit breaker.

Unit is not
heating.

Temperature set too low or timer
expired.

Increase the temperature setting. Check the timer setting; if it's
'0H', it's set for continuous operation.

Wi-Fi
connection
issues.

Incorrect Wi-Fi password, weak
signal, or device not in pairing
mode.

Ensure correct Wi-Fi password. Move the unit closer to the
router. Re-enter pairing mode as per app instructions.

Overheating
or strange
smell.

Blocked ventilation or internal
fault.

Immediately unplug the unit. Ensure no items are blocking the
heat dissipation. If the problem persists, contact customer
support.

If the problem persists after attempting these solutions, please contact EMKE customer support.

8. WARRANTY AND SUPPORT

EMKE products are manufactured to high-quality standards. For warranty information and customer support, please
refer to the documentation included with your purchase or visit the official EMKE website. Keep your purchase receipt
as proof of purchase for warranty claims.
For assistance, you can also visit the EMKE Store on Amazon.

https://www.amazon.it/stores/EMKE/page/06B23B5E-7C0B-4D1E-BAE6-4D9D90DE928E?lp_asin=B0DW3RGK1B&ref_=ast_bln
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