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Generic V3 Plus

vSeeBox V3 Plus Bluetooth Voice Remote Control User
Manual

Model: V3 Plus

INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your Genuine vSeeBox V3
Plus Bluetooth Voice Remote Control. Designed for seamless compatibility with vSeeBox V3 Pro and V3 Plus models, this
remote offers both Bluetooth and infrared control capabilities, along with convenient voice command features.
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Figure 1: vSeeBox V3 Plus Bluetooth Voice Remote Control

The image displays the front of the vSeeBox V3 Plus remote, highlighting its black finish, clearly labeled buttons, and the central orange
navigation pad. The remote features dedicated buttons for TV control, STB power, numerical input, navigation, volume, channel, and quick

access to streaming services like YouTube, Netflix, Prime Video, and Disney+.

SETUP AND PAIRING

1. Battery Installation
The vSeeBox V3 Plus remote requires two (2) AAA batteries (not included) for operation. To install:

1. Locate the battery compartment cover on the back of the remote control.

2. Slide the cover downwards to open the compartment.

3. Insert two AAA batteries, ensuring the positive (+) and negative (-) terminals align correctly with the indicators inside
the compartment.

4. Slide the battery compartment cover back into place until it clicks securely.

2. Bluetooth Pairing with vSeeBox
For optimal performance and voice command functionality, pair your remote via Bluetooth. This process connects the
remote wirelessly to your vSeeBox device.



1. Ensure your vSeeBox device is powered on and you are on the home screen.

2. Navigate to System Settings. This is typically found in the third row of icons on the vSeeBox home screen.

3. Select Remotes & Accessories.

4. If a remote is currently paired, select it and choose the option to Unpair it.

5. Follow the on-screen prompt to initiate pairing. You will be instructed to press and hold specific buttons on your new
remote.

6. On your new vSeeBox V3 Plus remote, simultaneously press and hold the OK button and the Volume (-) button
until the pairing indicator on the remote (if present) flashes or the vSeeBox screen confirms pairing.

7. Once paired, a confirmation message will appear on your vSeeBox screen.

Important: If you exit the pairing prompt on your vSeeBox without successfully pairing the remote, you may need to
restart your vSeeBox device to bring up the pairing prompt again.

Figure 2: Bluetooth Pairing Illustration

This image depicts the vSeeBox V3 Plus remote control positioned near a television displaying the vSeeBox user interface. The visual
emphasizes the remote's Bluetooth capability and its integration with the vSeeBox system for seamless navigation and control.

3. Multi-Device Control (Infrared Mode)
The remote can be programmed to control your TV's power and volume using infrared (IR) signals. Refer to your vSeeBox
device's settings or user guide for specific instructions on programming the remote for IR control of external devices.

OPERATING THE REMOTE CONTROL

Button Functions Overview
The vSeeBox V3 Plus remote is designed with an intuitive layout for easy navigation and control of your vSeeBox device
and connected TV.





Figure 3: Key Button Areas

This image provides a detailed view of the vSeeBox V3 Plus remote, focusing on the central circular navigation pad with an "OK" button, the
voice command button (represented by a microphone icon), and the volume and channel controls. It also shows the dedicated app buttons

at the bottom.

TV Control / STB Power: Dedicated buttons for managing your television and vSeeBox power.

Numerical Pad (0-9): For direct input of channel numbers or other numerical data.

Navigation Pad (Up, Down, Left, Right, OK): Used to navigate menus, select items, and confirm actions.

Volume (+/-): Adjusts the audio output level.

Channel (Ch Pg Up/Down): Changes channels or scrolls through pages.

Voice Command Button: Activates the voice search and command feature (requires Bluetooth pairing).

Home Button: Returns to the vSeeBox home screen.

Menu / Back / Last / Fav: Standard control buttons for various functions.

Quick Access Buttons: Direct launch buttons for popular streaming applications like YouTube, Netflix, Prime
Video, and Disney+.

Using Voice Commands
The voice command feature allows for hands-free browsing and searching. Ensure your remote is paired via Bluetooth
before using this feature.

1. Press the Voice Command button (microphone icon) on the remote.

2. Speak clearly into the microphone located on the remote.

3. Examples of commands include: "Open Netflix," "Search for action movies," "Play [movie title]," or "What's the
weather?"

4. The vSeeBox will process your command and display relevant results or perform the requested action.

MAINTENANCE

Battery Replacement
When the remote's performance degrades or it stops responding, it's likely time to replace the batteries. Follow the battery
installation steps outlined in the "Setup and Pairing" section.

Always use new AAA alkaline batteries.

Do not mix old and new batteries, or different types of batteries.

Dispose of used batteries responsibly according to local regulations.

Cleaning the Remote
To maintain the remote's appearance and functionality:

Wipe the surface with a soft, dry, lint-free cloth.

For stubborn dirt, slightly dampen the cloth with water or a mild, non-abrasive cleaner. Avoid excessive moisture.

Do not use harsh chemicals, abrasive cleaners, or solvents.



Ensure no liquid enters the remote's openings.

Storage
If the remote will not be used for an extended period, it is recommended to remove the batteries to prevent leakage and
potential damage to the remote.

TROUBLESHOOTING

Problem Possible Cause Solution

Remote not
responding.

Low or dead batteries. 
Remote is out of range. 
Bluetooth connection lost. 
Obstruction between remote and
vSeeBox (for IR).

Replace batteries. 
Move closer to the vSeeBox. 
Re-pair the remote via Bluetooth (see Setup section). 
Ensure clear line of sight for IR.

Voice commands
not working.

Remote not paired via Bluetooth. 
Microphone obstructed. 
Speaking too softly or unclear.

Ensure Bluetooth pairing is successful. 
Check for debris blocking the microphone. 
Speak clearly and directly into the remote.

Cannot pair the
remote.

Incorrect pairing procedure. 
vSeeBox not in pairing mode. 
Interference.

Review and repeat the Bluetooth pairing steps carefully. 
Restart vSeeBox to re-initiate pairing prompt. 
Move away from other wireless devices.

TV power/volume
not controlled.

Remote not programmed for IR
control. 
Incorrect IR code.

Refer to your vSeeBox device's settings to program the
remote for IR control of your TV.

SPECIFICATIONS

Model: V3 Plus

Connectivity Technology: Bluetooth

Compatible Devices: vSeeBox V3 Pro, vSeeBox V3 Plus (Streaming Devices)

Special Feature: Voice Search

Power Source: 2 x AAA Batteries (not included)

Item Weight: 3.84 ounces (approx. 108.87 grams)

Package Dimensions: 8.15 x 1.93 x 0.87 inches (approx. 20.7 x 4.9 x 2.2 cm)

Manufacturer: vSeeBox

WARRANTY AND SUPPORT

This Genuine vSeeBox V3 Plus remote control is manufactured by vSeeBox. For any warranty inquiries, technical support,
or assistance with your product, please contact the authorized vSeeBox seller from whom you purchased the remote.
They can provide specific details regarding warranty coverage and troubleshooting beyond this manual.
For additional support, you may also refer to the official vSeeBox website or support channels for the latest information
and resources.



© 2025 vSeeBox. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.
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