
Manuals+
☰

Manuals.plus /

› Panasonic /

› Panasonic Cordless Phone KX-TG3711BX User Manual

Panasonic KX-TG3711BX

Panasonic Cordless Phone KX-TG3711BX User Manual
Your guide to setting up, operating, and maintaining your Panasonic Cordless Phone.

1. PRODUCT OVERVIEW

The Panasonic Cordless Phone KX-TG3711BX is designed for clear communication and ease of use. This
single-handset system features a 1.8-inch amber backlit LCD, caller ID, and call blocking capabilities,
ensuring a reliable and convenient telephone experience.
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Figure 1.1: Panasonic KX-TG3711BX Cordless Phone System.  This image displays the Panasonic KX-TG3711BX
cordless phone, featuring a black handset with an amber backlit LCD screen, placed securely on its matching black base
unit. The base unit includes a 'LOCATOR' button.

1.1. Key Features

Single Handset System

1.8-inch Amber Backlit LCD

Caller ID and Call Block Functionality



Clear Sound Technology

Long Battery Life

Power Back-Up Operation during power failures

Night Mode for undisturbed sleep

Multi-language display support (English, Arabic, Farsi)

Figure 1.2: Handset LCD Display. A detailed view of the phone's 1.8-inch amber backlit LCD, showing the time, battery
indicator, and signal strength. This screen provides clear visibility for calls and menu navigation.

2. SETUP GUIDE

2.1. Package Contents

Before you begin, ensure all components are present:

Handset

Base Unit

AC Adapter for Base Unit

Telephone Line Cord

Rechargeable Battery (for handset)



2.2. Initial Setup

1. Connect the Base Unit:

Connect the AC adapter to the base unit and plug it into a power outlet.

Connect the telephone line cord to the base unit and then to your telephone wall jack.

2. Install Handset Battery:

Open the battery compartment cover on the back of the handset.

Insert the rechargeable battery, ensuring correct polarity.

Close the battery compartment cover.

3. Charge the Handset:

Place the handset on the base unit. The charging indicator on the handset should illuminate.

Allow the handset to charge for at least 7 hours before initial use to ensure full battery capacity.

4. Set Language:

Once powered on, the handset may prompt you to select a display language. Follow the on-
screen instructions.

You can choose between English, Arabic, and Farsi.

Figure 2.1: Language Selection Screen. Three screen captures illustrate the language selection feature, allowing users
to switch the display language between English, Arabic, and Farsi for easier operation. All images on the LCD display are
illustrative and may vary from actual products.



3. OPERATING INSTRUCTIONS

3.1. Making and Receiving Calls

To Make a Call: Dial the number and press the TALK button.

To Receive a Call: Press the TALK button when the phone rings.

To End a Call: Press the OFF button or place the handset back on the base unit.

3.2. Call Block Feature

The Incoming Call Barring feature allows you to block unwanted calls from specific numbers. Numbers on
your call block list will be blocked, meaning the unit will not ring and will disconnect the call if they call you.
This feature requires a subscription to Caller ID service from your telephone provider.

Figure 3.1: Incoming Call Barring. This diagram shows how the Incoming Call Barring feature works, preventing
unwanted calls. A headset icon represents a caller, an 'X' symbol indicates a blocked call, and a person relaxing signifies
undisturbed peace. This feature requires a Caller ID service subscription.

3.3. Night Mode

Night Mode allows you to program the handset to prevent ringing during specific periods, ensuring you are
not disturbed by incoming calls while sleeping.



Figure 3.2: Night Mode in Operation. This image illustrates the Night Mode feature, which allows the handset to be
programmed to prevent ringing during specific periods, ensuring undisturbed sleep.

4. POWER MANAGEMENT

4.1. Battery Life

The handset is equipped with a long-life rechargeable battery. For optimal performance, ensure the
handset is placed on the base unit when not in use to keep it charged.

4.2. Power Back-Up Operation

In the event of a power failure, the KX-TG3711BX features a Power Back-Up Operation. By placing the
handset on the base unit, you can temporarily use the speakerphone function to make or receive calls,
even when the main power is out.



Figure 4.1: Power Back-Up Operation. An illustration depicting the Power Back-Up Operation. In the event of a power
failure, placing the handset on the base unit allows the user to temporarily use the speakerphone function, indicated by a
flashlight illuminating the phone.

5. MAINTENANCE

To ensure the longevity and optimal performance of your Panasonic Cordless Phone, follow these
maintenance guidelines:

Cleaning: Wipe the handset and base unit with a soft, dry cloth. Avoid using abrasive cleaners,
waxes, or cleaning sprays.

Battery Care: Do not expose the battery to excessive heat or direct sunlight. If the phone will not be
used for an extended period, remove the battery.

Placement: Place the base unit in a central location away from other electronic devices that may
cause interference.

6. TROUBLESHOOTING

If you experience issues with your phone, try the following solutions:



Problem Solution

No dial tone.
Ensure the telephone line cord is securely connected to both the base unit and the wall
jack. Check if the AC adapter is properly plugged in.

Handset not
charging.

Verify the handset is correctly seated on the base unit. Check for any debris on the
charging contacts. Ensure the AC adapter is connected to the base unit and power
outlet.

Poor call
quality or
static.

Move the handset closer to the base unit. Avoid placing the base unit near other
electronic devices (e.g., microwaves, Wi-Fi routers) that may cause interference.

Cannot make
or receive
calls.

Check if the phone line is active. Ensure the handset battery is charged. If Call Block is
enabled, verify the number is not on your blocked list.

7. SPECIFICATIONS

Feature Detail

Model KX-TG3711BX

Brand Panasonic

Colour Black

Material Plastic

Power Source Battery Powered (Handset), AC Adapter (Base Unit)

Handset Display 1.8-inch Amber Backlit LCD

Visible Screen Diagonal 2 inches / 5 cm

Product Dimensions (L x W x H) 10 x 18 x 13 cm (approximate)

Handset Weight (inc. battery) 130 g (approximate)

Base Unit Weight 140 g (approximate)



Figure 7.1: Product Dimensions and Weights. A technical diagram providing the approximate dimensions of the
handset (159mm height, 49mm width, 29mm depth) and base unit (77mm height, 126mm width, 90mm depth). It also
specifies the approximate weights: 130g for the handset (including battery) and 140g for the base unit.

8. WARRANTY AND SUPPORT

This product is covered by a manufacturer's warranty. Please refer to the warranty card included in your
original packaging for specific terms and conditions. For technical support or service inquiries, please
contact Panasonic customer service or visit their official website.

For further assistance, you may visit the Amazon Renewed Store if your product was purchased as a
renewed item.

https://www.amazon.ae/Amazon-Renewed/b/ref=bl_dp_s_web_90130163031?ie=UTF8&node=90130163031&field-lbr_brands_browse-bin=Amazon+Renewed
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