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Eureka Nova UV+UF+HMR Water Purifier

MopoeL: GWPDNOVAU

1. Product Overview

The Eureka Nova UV+UF+HMR Water Purifier is designed to provide purified drinking water. This model offers
flexible installation as either a wall-mounted or countertop unit. It incorporates dual purification technology,
combining Ultraviolet (UV) and Ultrafiltration (UF) methods to remove impurities and neutralize harmful
microorganisms. Additionally, it features Active Copper with Zinc Booster Cartridge and Mineral Guard
technology to enhance water quality.

The purifier has a purification capacity of 1.5 liters per minute, ensuring a steady supply of clean water for
households or small offices.
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Figure 1: Front view of the Eureka Nova UV+UF+HMR Water Purifier, showing the dispenser and indicator lights.

2. Safety Information

o Read all instructions before operating the appliance.

o Ensure the power supply matches the specifications listed on the product label.

« Do not immerse the appliance, cord, or plug in water or other liquids.

o Keep the appliance away from direct sunlight, heat sources, and corrosive chemicals.
¢ Only use genuine replacement parts and filters.

o Children should be supervised to ensure they do not play with the appliance.

o Disconnect from power before cleaning or performing maintenance.

3. Package Contents

Verify that all items are present in the package:

« 1N Water Purifier Unit

o 1N Installation Kit (includes input pipe, diverter valve)



+ 1N Warranty Card + QR Code

4. Setup and Installation

The Eureka Nova water purifier can be installed as a wall-mounted unit or placed on a countertop.

4.1 Wall-Mounted Installation

1. Choose a suitable location on a sturdy wall, ensuring sufficient space around the unit for maintenance.
2. Use the provided mounting template (if included) to mark drilling points.

3. Drill holes and insert wall plugs. Secure the mounting brackets (if separate) or hang the unit directly onto
the screws.

4. Connect the input water pipe to the diverter valve on your water tap and to the purifier's inlet.

5. Connect the drain pipe to a suitable drainage point.

Figure 2: Back view of the purifier, illustrating the wall mounting points.

4.2 Countertop Installation

1. Place the purifier on a flat, stable surface near a water source and electrical outlet.
2. Connect the input water pipe to the diverter valve on your water tap and to the purifier's inlet.

3. Ensure the drain pipe is routed to a sink or drainage area.



Figure 3: Side view of the purifier, demonstrating its compact design for countertop use.

4.3 Initial Start-up

1. After connecting the water supply, slowly open the diverter valve to allow water to fill the purifier.
2. Check for any leaks.
3. Plug the power cord into a grounded electrical outlet.

4. Allow the unit to run for a few minutes and discard the first few liters of purified water to flush the system.

5. Operating Instructions

Once installed and powered on, the purifier will automatically begin the purification process. Indicator lights on
the front panel will show the operational status.

5.1 Dispensing Water

Place a clean container under the water dispenser tap. Press the tap or lever to dispense purified water.
Release to stop the flow.

5.2 Purification Process

The purifier utilizes multiple stages for comprehensive water treatment:



« |I-Filter: Removes fine suspended particles like dust, dirt, and sand.
o Chemi-Block: Reduces excess chlorine and organic impurities.
o UF Filter (Ultrafiltration): Filters out ultra-fine suspended particles, cysts, and bacteria.

o UV e-boiling (Ultraviolet): Uses UV-C radiation to neutralize viruses and bacteria, ensuring
microbiologically safe water.

o Active Copper with Zinc Booster Cartridge: Infuses essential copper and zinc minerals into the water.

o Mineral Guard / Mineral Magnet: Helps retain essential natural minerals in the purified water.

Advanced Technologies for
Complete Purification

Ultraviolet (UV-C) Ultrafiltration (UF)

Ensures delivery of virus and Makes your water crystal clear
bacteria-free pure water & by removing ultra-fine
eliminates risk of diseases. suspended particles.
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Figure 4: Advanced purification technologies: Ultraviolet (UV-C) for virus and bacteria elimination, and Ultrafiltration (UF) for
removing ultra-fine suspended particles.



Mineral Charge Technology

Increases the level of essential minerals like Calcium &
Magnesium in the purified water

Figure 5: Mineral Charge Technology, which increases essential minerals like Calcium and Magnesium in purified water.

6. Maintenance

Regular maintenance ensures optimal performance and longevity of your water purifier.

6.1 Filter Replacement

The various filters have a limited lifespan and require periodic replacement. The frequency depends on water
quality and usage. Refer to the indicator lights or consult your service technician for recommended
replacement schedules.

« I-Filter, Chemi-Block, UF Filter: Typically replaced every 6-12 months.
o Active Copper with Zinc Booster Cartridge: Typically replaced annually.

o UV Lamp: Has an effective lifespan and should be replaced as recommended by the manufacturer.

Note: Filter replacement should ideally be performed by a certified service technician to ensure proper
installation and hygiene.

6.2 Cleaning

o Wipe the exterior of the purifier with a soft, damp cloth. Do not use harsh chemicals or abrasive cleaners.



o Clean the water dispensing area regularly to prevent buildup.

o Ensure the water storage tank is cleaned periodically during routine service.

7. Troubleshooting

If you encounter any issues, refer to the following common troubleshooting steps. For complex problems,

contact customer support.

Problem Possible Cause Solution

No water No power, water supply off, Check power connection, ensure water supply is open,

dispensing  clogged filter, airlock. contact service for filter check or airlock removal.

Slow water  Clogged filter, low water Contact service for filter replacement, check household water
flow pressure. pressure.

Unusual Expired filters, new filter

taste/odor installation.

Replace filters. If new, flush more water through the system.

Loose connections, Tighten connections. If leakage persists, contact customer
damaged component. support immediately.

Leakage

8. Specifications

Feature

Brand

Model Name
Special Feature
Product Dimensions
Installation Type
Power Source

Item Weight
Manufacture Year

Colour

Material
Capacity

Purification Capacity

Detail

Generic

GWPDNOVAU

Select Copper Nova UV+UF Copper UV inline, Active Copper

30L x 30W x 30H Centimeters

Wall-mounted, Countertop

ELECTRIC

5 Kilograms

2024

Black

Plastic

6.2 Liters (Storage)

1.5 liters per minute

9. Warranty and Support



Your Eureka Nova water purifier comes with comprehensive support and warranty benefits.
9.1 Warranty Information
« 1 Year Comprehensive Warranty: Covers manufacturing defects for one year from the date of purchase.

9.2 Post-Purchase Services

o Free Installation: Professional installation services are provided at no additional cost.
o 2 Free Services: Benefit from two complimentary service visits.

o Access to a network of 8500+ certified service technicians across 800+ cities.
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Figure 6: Overview of post-purchase and service benefits, including free installation, free services, and comprehensive
warranty.

9.3 Customer Support

For any queries, service requests, or technical assistance, please contact:

« Manufacturer: Eureka Forbes Ltd
« Phone: 18602661177 / 9212222051

« Email: customercare@eurekaforbes.com


mailto:customercare@eurekaforbes.com

10. Product Video

Your browser does not support the video tag.

Video 1: An informational video showcasing the features and benefits of the Eureka Nova UV+UF+HMR Water Purifier.
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