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1. INTRODUCTION

1.1 Overview

The OPPO Reno13 Pro is a high-performance 5G smartphone designed for advanced mobile communication and
multimedia experiences. It features a powerful Octa-core processor, ample RAM, and significant internal storage.
This manual provides essential information on setting up, operating, maintaining, and troubleshooting your device.

Figure 1.1: Front and back view of the OPPO Reno13 Pro smartphone.
1.2 What's in the Box
Please check the contents of your product package. If any items are missing or damaged, contact your retailer.

¢ OPPO Reno13 Pro Smartphone
o USB Cable

2. SETUP

2.1 Inserting SIM Cards
The OPPO Reno13 Pro supports Dual-SIM functionality. To insert your SIM cards:

1. Locate the SIM card tray on the side of the device.
2. Use the SIM ejector tool to open the tray.
3. Place your Nano-SIM cards into the designated slots, ensuring the gold contacts face down.

4. Carefully reinsert the SIM card tray into the device.
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Figure 2.1: Front view of the OPPO Reno13 Pro with its display active.

2.2 Initial Power On
To power on your device for the first time:

1. Press and hold the Power button located on the side of the phone until the OPPO logo appears.

2. Follow the on-screen instructions to complete the initial setup, including language selection, Wi-Fi connection,
and Google account setup.

2.3 Network Compatibility

This smartphone is designed to work with GSM networks. It supports a wide range of 2G, 3G, 4G LTE, and 5G NR
bands. For specific compatibility with your network provider, especially for USA buyers, it is crucial to verify the
supported frequencies with your carrier prior to purchase. This phone is not compatible with CDMA networks such
as Verizon, Sprint, or US Cellular.

3. OPeERATING YouR DEviCcE

3.1 Basic Functions

« Power On/Off: Press and hold the Power button. Select 'Power off' or 'Restart'.

o Volume Control: Use the Volume Up and Volume Down buttons on the side to adjust media, call, and alarm
volumes.

« Touchscreen Navigation: Tap to select, swipe to scroll, pinch to zoom.

3.2 Display Features

The OPPO Reno13 Pro features a 6.83-inch AMOLED display with a resolution of 1272 x 2800 pixels, protected by
Corning Gorilla Glass 7i. This display offers vibrant colors and sharp details for an immersive viewing experience.

3.3 Camera Usage

The device is equipped with a versatile camera system:

Main Camera: 50 MP, /1.8, with OIS and multi-directional PDAF for high-quality photos.

Telephoto Camera: 50 MP, /2.8, with 3.5x optical zoom and OIS for clear distant shots.

Ultrawide Camera: 8 MP, /2.2, 116° field of view for expansive landscapes and group photos.

Front Camera: 50 MP, /2.0, with AF for sharp selfies and video calls.

Figure 3.1: Back view of the OPPO Reno13 Pro highlighting the camera module.

3.4 Performance

Powered by the Mediatek Dimensity 8350 (4 nm) Octa-core processor and 12GB of RAM, the OPPO Reno13 Pro
delivers smooth performance for demanding applications and multitasking. It runs on Android 15 with ColorOS 15,
providing a user-friendly and customizable interface.



4. MAINTENANCE

4.1 Battery Management

The device is equipped with a non-removable Li-Po 5800 mAh battery. To maximize battery life:

« Avoid extreme temperatures.
o Use the original charger and cable.
o Close background applications when not in use.

o Enable power-saving modes when necessary.

4.2 Storage Management

The OPPO Reno13 Pro comes with 512GB of internal storage. This storage cannot be expanded. To manage your
storage effectively:

o Regularly clear cache and temporary files.
o Uninstall unused applications.

o Back up photos and videos to cloud storage or an external device.

5. TROUBLESHOOTING

5.1 Common Issues

o Device not turning on: Ensure the battery is charged. Try holding the Power button for an extended period
(10-15 seconds).

o Apps crashing: Clear the app's cache, restart the app, or reinstall it. Ensure your operating system is up to
date.

o Screen unresponsive: Restart the device. If the issue persists, consider a factory reset (data will be lost).

5.2 Network Connectivity Issues

« No signal: Check if SIM card is properly inserted. Verify network coverage in your area.
« Slow data speed: Restart the device. Check your data plan and ensure you haven't exceeded your data limit.

« Cannot make/receive calls: Ensure Airplane Mode is off. Check network settings and try selecting your
network manually.

6. TECHNICAL SPECIFICATIONS

Feature Specification

Model Name  Oppo Reno13 Pro



Feature Specification

Operating Android 15

System

Processor Mediatek Dimensity 8350 (4 nm), Octa-core (1x3.35 GHz Cortex-A715 & 3x3.20 GHz Cortex-
A715 & 4x2.20 GHz Cortex-A510)

RAM 12 GB

Internal
512 GB (non-expandable)

Storage

Display Size  6.83 inches
Display Type = AMOLED, 1272 x 2800 pixels

Display

) Corning Gorilla Glass 7i
Protection

Main Camera 50 MP, /1.8, 24mm (wide), OIS, PDAF

Telephoto
P 50 MP, /2.8, 85mm, OIS, 3.5x optical zoom

Camera

| .
Ultrawide 8 MP, /2.2, 15mm, 116°
Camera
Front )

50 MP, /2.0, 21mm (wide), AF

Camera
Batt

a er)./ 5800 mAh Li-Po (non-removable)
Capacity

Connectivity  2G, 3G, 4G LTE, 5G NR, Wi-Fi, Bluetooth, GPS
SIM Type Dual-SIM (Nano-SIM)

Dimensions 0.3 x3.01 x 6.41 inches

Weight 6.9 ounces (195 Grams)

Color Graphite Grey

7. WARRANTY AND SUPPORT

Your OPPO Reno13 Pro is covered by a limited warranty. Please refer to the warranty card included in your original
packaging for detailed terms and conditions. For technical support, service, or further inquiries, please visit the
official OPPO website or contact their customer service hotline in your region. Keep your proof of purchase for
warranty claims.



© 2025 OPPO. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question


http://127.0.0.1/privacy-policy
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