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Nespresso Vertuo Pop+

Nespresso Vertuo Pop+ Coffee and Espresso Machine User
Manual

Model: Vertuo Pop+ (ENV92B)

INTRODUCTION

The Nespresso Vertuo Pop+ machine is designed to bring a touch of color and exceptional coffee experiences to your
home. This sleek and compact machine offers a variety of coffee formats in five cup sizes, from Espresso to Alto and Cold
Brew style coffee. Utilizing patented Centrifusion technology, the Vertuo Pop+ reads the barcode on each capsule to
precisely adjust brewing parameters, ensuring a perfect cup every time. Its design includes a side-accessible water tank
and an adjustable drip tray for various mug sizes. Made from 35% recycled plastic, the Vertuo Pop+ also features state-of-
the-art connectivity for automatic updates and easy maintenance via your smartphone.
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Figure 1: Nespresso Vertuo Pop+ Coffee and Espresso Machine, Liquorice Black.

SETUP

1. Unboxing and Placement: Carefully remove the machine from its packaging. Place the Vertuo Pop+ on a clean,
stable, and level surface. Ensure there is adequate space around the machine for ventilation and access to the
water tank.



Figure 2: The compact design of the Vertuo Pop+ fits well in various spaces.

2. Water Tank Installation: The 25 fl. oz water tank is located on the side for easy access. Fill the water tank with
fresh drinking water.



Figure 3: Side view illustrating the water tank and compact dimensions.

3. Initial Rinse: Before first use, perform an initial rinse cycle without a capsule to clean the internal components.
Refer to the operating section for detailed instructions on starting a brew cycle.

4. Adjustable Drip Tray: The drip tray can be adjusted to two positions to accommodate different mug sizes.

OPERATING INSTRUCTIONS

The Nespresso Vertuo Pop+ is designed for simple, one-touch operation, delivering a variety of coffee and espresso
styles.

1. Power On: Ensure the machine is plugged into a grounded electrical outlet. Press the button on top to turn on the



machine. It will heat up in approximately 30 seconds.

2. Capsule Insertion: Lift the lever to open the machine head. Insert a Nespresso Vertuo capsule into the capsule
holder. The machine will automatically read the barcode on the capsule.

Figure 4: A complimentary capsule tasting pack is included with your machine.

3. Brewing: Close the machine head by pushing down the lever. Place your cup on the drip tray. Press the button to
start brewing. The machine will automatically adjust brewing parameters based on the capsule's barcode, utilizing
Centrifusion technology to extract the coffee.



Figure 5: The Vertuo Pop+ brews both espresso and coffee.

4. Cup Sizes: The Vertuo Pop+ offers five cup sizes:

1.4 oz (Espresso)

2.7 oz (Double Espresso)

5 oz (Gran Lungo)

8 oz (Coffee)

12 oz (Alto)

It also supports Cold Brew style coffee.



Figure 6: Visual representation of the five available cup sizes.

5. After Brewing: After brewing, the machine will automatically eject the used capsule into the integrated capsule
container.

MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your Nespresso Vertuo Pop+ machine.

Cleaning: Regularly clean the drip tray, cup support, and used capsule container with warm water and a mild
detergent. Wipe the exterior of the machine with a soft, damp cloth.

Water Tank: Empty and rinse the water tank daily. Refill with fresh drinking water.



Descaling: The machine features a descaling alert. Follow the descaling procedure as indicated by the machine's
alerts to remove mineral buildup and maintain coffee quality.

Capsule Recycling: Nespresso capsules are fully recyclable. Participate in Nespresso's free recycling program for
aluminum capsules.

Figure 7: Nespresso pods are filled with freshly roasted ground coffee and are recyclable.

Software Updates: Thanks to its connectivity features, your machine can receive software updates to ensure a
smooth and consistent coffee experience.

TROUBLESHOOTING

This section provides solutions to common issues you might encounter with your Vertuo Pop+ machine.

Problem Possible Cause Solution

Machine
does not
turn on.

No power supply.
Check if the power cord is securely plugged into the machine
and a working electrical outlet.

Coffee is
not flowing.

Water tank is empty; machine needs
descaling; capsule is not properly
inserted.

Fill the water tank. Perform a descaling cycle. Ensure the
capsule is correctly placed and the machine head is fully
closed.

Coffee is
cold.

Machine not preheated; cup is cold.
Allow the machine to fully preheat (approx. 30 seconds).
Preheat your cup with hot water before brewing.

Machine is
leaking.

Water tank not properly seated;
damaged capsule.

Ensure the water tank is correctly positioned. Use only
undamaged Nespresso Vertuo capsules.

If the problem persists, please contact Nespresso Customer Service for further assistance.

SPECIFICATIONS

Brand: Nespresso



Model Name: Vertuo Pop+

Item Model Number: ENV92B

Color: Liquorice Black

Product Dimensions: 14"D x 8.6"W x 10.4"H

Item Weight: 6.98 pounds

Coffee Maker Type: Espresso Machine

Filter Type: Reusable

Operation Mode: Semi-Automatic

Coffee Input Type: Capsule

Special Features: 30 second heat up time, App-Controlled, Auto Shut-Off, One-Touch Precision Brewing, Removable
Tank

Specific Uses For Product: Espresso, Gran Lungo, Iced Coffee, XL Coffee

Included Components: Nespresso Vertuo Coffee Sampler Set, Nespresso Vertuo Pop+ Coffee and Espresso Machine
by De'Longhi, Liquorice Black

UPC: 044387009201

WARRANTY AND SUPPORT

For detailed warranty information and customer support, please refer to the documentation included with your product or
visit the official Nespresso website. The machine's connectivity features allow for seamless updates and potential remote
diagnostics, enhancing your support experience.
You can also contact the Nespresso Customer Service team for assistance with any questions or issues regarding your
Vertuo Pop+ machine.
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