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Motorola Moto G Stylus 5G, Moto G 5G, Moto G Play (2025 Edition)

Motorola Moto G Stylus 5G, Moto G 5G, Moto G
Play (2025 Edition) User Manual

Comprehensive Guide for Setup, Operation, and Advanced Features

INTRODUCTION

This manual provides essential information and step-by-step instructions for using your Motorola Moto G Stylus 5G,
Moto G 5G, or Moto G Play (2025 Edition) smartphone. It covers initial setup, basic operations, advanced features,
maintenance tips, and troubleshooting common issues. Please read this guide thoroughly to maximize your device's
potential.
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for Stylus 5G model).

1. SETUP

1.1 Unboxing and Initial Charge

Upon unboxing your new device, ensure all components are present. It is recommended to fully charge your phone
before first use. Connect the provided USB cable to the charging port on your phone and the power adapter, then
plug the adapter into a wall outlet.

1.2 Inserting SIM and microSD Cards

—_

. Locate the SIM tray on the side of your device.
2. Insert the SIM ejector tool into the small hole on the tray and push gently until the tray pops out.

3. Place your Nano-SIM card(s) and/or microSD card into the tray with the gold contacts facing down, ensuring
they fit securely.

4. Carefully reinsert the tray into the device.

1.3 Power On and Initial Configuration

1. Press and hold the Power button until the Motorola logo appears.

2. Follow the on-screen prompts to select your language, connect to a Wi-Fi network, and sign in with your
Google account.

3. Review and accept the terms and conditions.

4. Set up a screen lock (PIN, pattern, password, or fingerprint).

2. OPERATING YouR DEvICE

2.1 Basic Navigation

+ Home Screen: Swipe left or right to access app pages.
o App Drawer: Swipe up from the bottom of the screen to view all installed applications.

» Notifications & Quick Settings: Swipe down from the top of the screen to access notifications and quick
settings toggles.

« Back, Home, Recent Apps: Use the on-screen navigation gestures or buttons at the bottom of the display.

2.2 Calls and Messaging

« Making a Call: Open the Phone app, enter the number, and tap the call icon.

« Sending a Message: Open the Messages app, tap 'Start chat', enter the recipient, and type your message.

2.3 Camera Features

Your Moto G device features a high-resolution camera, often 50MP, with various modes to enhance your
photography.

Standard Photo: Point and shoot for everyday photos.

o Night Vision: For improved low-light photography.

Portrait Mode: Creates a depth effect with a blurred background.

Pro Mode: Offers manual control over settings like ISO, shutter speed, and white balance.



2.4 Moto Actions (Gestures)

Motorola devices include unique gestures for quick actions:

» Chop Twice for Flashlight: Quickly turn the flashlight on or off.
o Twist for Quick Capture: Twist your wrist twice to open the camera.

o Three-Finger Screenshot: Touch and hold the screen with three fingers to take a screenshot.

2.5 Stylus Features (Moto G Stylus 5G only)

If you own the Moto G Stylus 5G, remove the stylus from its slot to access dedicated stylus features, such as:

o Moto Note: Quickly jot down notes.
o Live Message: Create animated messages.

o Screenshot Editor: Capture and annotate screenshots.

3. MAINTENANCE

3.1 Battery Optimization

o Adjust screen brightness.

o Enable Adaptive Battery in Settings.

o Limit background app activity.

o Turn off Wi-Fi, Bluetooth, and GPS when not in use.

3.2 Storage Management

o Regularly clear app cache: Go to Settings > Apps > [App Name] > Storage > Clear cache.
o Delete unnecessary files and apps.
o Utilize cloud storage for photos and videos.

¢ Move media to a microSD card if your device supports it.

3.3 Software Updates

Keep your device's software up to date to ensure optimal performance, security, and access to new features. Go to
Settings > System > System updates to check for and install available updates.

3.4 Cleaning Your Device

Use a soft, lint-free cloth to gently wipe your phone's screen and body. Avoid harsh chemicals or abrasive materials.
For the stylus tip and slot (Stylus 5G), use a dry, soft brush to remove debris.

4. TROUBLESHOOTING

4.1 Common Issues and Solutions

« Device Unresponsive: Press and hold the Power button for about 10-15 seconds to force a restart.

o App Crashing: Clear the app's cache (Settings > Apps > [App Name] > Storage > Clear cache) or reinstall the
app.

« Connectivity Problems (Wi-Fi/Bluetooth): Toggle Wi-Fi/Bluetooth off and on. If the issue persists, restart
your device or reset network settings (Settings > System > Reset options > Reset Wi-Fi, mobile & Bluetooth).

o Poor Battery Life: Refer to Section 3.1 for battery optimization tips.



4.2 Factory Reset

A factory reset will erase all data from your phone and restore it to its original factory settings. This can resolve
persistent software issues. Backup all important data before proceeding. Go to Settings > System > Reset
options > Erase all data (factory reset).

5. SPECIFICATIONS

Note: Specifications may vary slightly between models (Moto G Stylus 5G, Moto G 5G, Moto G Play 2025) and
regions. Please refer to your device's official documentation for precise details.

o Operating System: Android (version may vary by model/update)

o Processor: Octa-core (specific chipset varies)

« Display: Large HD+ or FHD+ display (size and resolution vary)

« Rear Camera: Typically 50MP main sensor with additional lenses (e.g., ultrawide, macro, depth)
o Front Camera: Varies by model

o RAM: 4GB or more

« Internal Storage: 64GB, 128GB, or 256GB (expandable via microSD card on most models)

o Battery: High-capacity battery (e.g., 5000mAh)

o Connectivity: 5G (for 5G models), 4G LTE, Wi-Fi, Bluetooth, GPS, USB-C

o Stylus: Integrated stylus (Moto G Stylus 5G only)

6. WARRANTY AND SUPPORT

Your Motorola device is covered by a limited warranty. For specific warranty terms and conditions, please refer to
the warranty card included with your product or visit the official Motorola support website. For technical assistance,
FAQs, and further support, please visit the official Motorola support page for your region.

Official Motorola Support: www.motorola.com/support

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question


https://www.motorola.com/support
http://127.0.0.1/privacy-policy

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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