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INTRODUCTION

This manual provides essential information for the safe and efficient use of your Qubo X-10BL mobile
phone. Designed with ease of use in mind, this phone is particularly suitable for elderly users, featuring a
clear 2.4-inch screen, a robust design, and essential communication functions. Please read this manual
thoroughly before operating your device.

Key Features:

Model: X-10BL

Screen: 2.4-inch display (6.1 cm diagonal)

RAM: 32 MB

Battery: 900 mAh capacity

Connectivity: Bluetooth

Ports: 3.5mm Jack, Micro USB

Design: Includes a protective cover

Color: Blue

PRODUCT OVERVIEW

The Qubo X-10BL is a compact and user-friendly mobile phone. Below is an image illustrating the device's
general appearance.
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Figure 1: Front view of the Qubo X-10BL mobile phone. The image displays the phone in blue, featuring a clear screen, a
numerical keypad, and navigation buttons. The phone is designed for straightforward operation.

Familiarize yourself with the phone's buttons and ports before proceeding with setup. Typically, these
include a power button, call/end call buttons, navigation keys, a numerical keypad, and
charging/headphone ports.

SETUP

1. Install SIM Card and Battery

1. Carefully remove the back cover of the phone.

2. Insert your SIM card into the designated slot. Ensure it is correctly oriented as indicated by the
diagram near the slot.

3. Place the battery into its compartment, aligning the contacts.

4. Replace the back cover until it clicks securely into place.

2. Charge the Device

1. Connect the Micro USB cable to the charging port on your phone.



2. Plug the other end of the cable into the provided European plug adapter, then into a wall outlet.

3. Allow the phone to charge fully before first use. The charging indicator on the screen will show the
battery status.

3. Power On/Off

To Power On: Press and hold the Power/End Call button until the screen lights up.

To Power Off: Press and hold the Power/End Call button until the power-off options appear, then
select 'Power Off' or continue holding until the device shuts down.

OPERATING INSTRUCTIONS

Making and Receiving Calls

To Make a Call: Enter the phone number using the keypad and press the Call button (usually a
green phone icon).

To Answer a Call: When the phone rings, press the Call button.

To End a Call: Press the End Call button (usually a red phone icon).

Sending and Receiving SMS Messages

Navigate to the 'Messages' menu.

Select 'New Message' or 'Write Message'.

Enter the recipient's number or select from contacts.

Type your message using the keypad.

Press 'Send'.

Bluetooth Connectivity

The Qubo X-10BL supports Bluetooth for connecting to compatible devices such as headsets or other
phones.

1. Go to 'Settings' and then 'Bluetooth'.

2. Turn Bluetooth 'On'.

3. Select 'Search for devices' or 'Pair new device'.

4. Choose the desired device from the list and follow the on-screen prompts to pair.

Using the Phone Cover

The phone comes with a protective cover. Ensure the phone is securely placed within the cover to protect
it from minor impacts and scratches. The cover may also feature cutouts for easy access to buttons and
ports.

MAINTENANCE

Cleaning

Use a soft, dry cloth to clean the phone's screen and body.

Avoid using liquid cleaners, aerosols, or harsh chemicals, as these can damage the device.



Battery Care

To prolong battery life, avoid exposing the phone to extreme temperatures.

Do not leave the phone charging for excessively long periods after it is fully charged.

If the phone will not be used for an extended period, charge it to about 50% before storing.

Storage

Store the phone in a cool, dry place away from direct sunlight and moisture when not in use.

TROUBLESHOOTING

If you encounter issues with your Qubo X-10BL, refer to the table below for common problems and
solutions.

Problem Possible Cause Solution

Phone does not
turn on

Low battery; Battery not installed
correctly

Charge the battery; Reinstall the battery

No network
signal

SIM card issue; Out of network
coverage

Check SIM card installation; Move to an
area with better coverage

Cannot
make/receive
calls

No network; Incorrect number dialed;
Call barring activated

Check network signal; Verify number;
Check call settings

Battery not
charging

Charger faulty; Charging port
damaged

Try a different charger; Contact support if
port is damaged

SPECIFICATIONS

Detailed technical specifications for the Qubo X-10BL mobile phone.

Feature Detail

Brand Qubo

Model Name X-10BL

Item Model Number S9914467

Product Type Bar Phone

Form Factor Bar

Screen Size 6.1 Centimeters (2.4 inches)

Installed RAM Size 32 MB

Wireless Network Technology Bluetooth



Manufacturer Qubo

Country of Origin Spain

Date First Available on Amazon.com.be January 11, 2025

Spare Parts Availability Information unavailable

Software Updates Guaranteed Until Information not available

Feature Detail

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation provided with your
purchase or contact the retailer. Keep your proof of purchase for any warranty claims.
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