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COMHOMA Big and Tall Office Chair
Model: CH533

1. INTRODUCTION

Thank you for choosing the COMHOMA Big and Tall Office Chair. This manual provides detailed instructions
for the proper assembly, safe operation, and effective maintenance of your new chair. Please read this manual
thoroughly before assembly and use to ensure optimal performance and longevity of your product.
This chair is engineered for comfort and durability, supporting individuals up to 650 lbs with its robust design
and ergonomic features.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/comhoma


Image 1.1: The COMHOMA Big and Tall Office Chair, showcasing its robust design and charcoal black finish.

2. SAFETY INFORMATION

Please adhere to the following safety guidelines to prevent injury and ensure the safe operation of your chair:

Maximum Weight Capacity: Do not exceed the maximum weight capacity of 650 pounds (295 kg).
Exceeding this limit may compromise the chair's stability and lead to injury.

Assembly: Always follow the assembly instructions precisely. Ensure all screws and bolts are securely
tightened before use.

Adjustments: Use adjustable parts with care. Avoid sudden movements when adjusting the chair's
height or recline.

Stability: Do not stand on the chair. Avoid leaning excessively to one side, especially when the chair is
reclined, to prevent tipping.

Children and Pets: Keep children and pets away from the chair during assembly and operation to
prevent accidents.

Maintenance: Regularly inspect the chair for loose parts or damage. Do not use the chair if any
components are damaged or missing.



3. PACKAGE CONTENTS

Before beginning assembly, please verify that all components are present and undamaged. The package
should include:

Backrest

Seat Cushion

Armrests (2)

Gas Lift Cylinder

Star Base

Casters (5)

Mechanism Plate

Hardware Kit (screws, washers, Allen wrench)

Instruction Manual

4. ASSEMBLY INSTRUCTIONS

Assembly can typically be completed by one person in approximately 30 minutes. An illustrated manual and all
necessary tools are included in the package.

1. Attach Casters to Base: Insert the five casters into the holes at the end of each leg of the star base.
Push firmly until they click into place.

2. Insert Gas Lift: Place the gas lift cylinder into the center hole of the star base.

3. Attach Mechanism Plate to Seat: Align the mechanism plate with the pre-drilled holes on the underside
of the seat cushion. Secure it using the provided screws and Allen wrench. Ensure the front of the
mechanism faces the front of the seat.

4. Attach Armrests to Seat: Secure the armrests to the sides of the seat cushion using the designated
screws. Do not fully tighten yet.

5. Attach Backrest to Seat and Armrests: Align the backrest with the mounting points on the seat and
armrests. Secure with screws. Once all screws are in place, fully tighten all armrest and backrest screws.

6. Connect Seat Assembly to Gas Lift: Carefully place the assembled seat and backrest onto the gas lift
cylinder, ensuring the tapered end of the gas lift fits securely into the mechanism plate.

Image 4.1: Components for the chair base, including the one-piece all-metal base, removable wheels, and SGS Class-4
adjustable gaslift.

5. OPERATING INSTRUCTIONS

5.1 Adjusting Seat Height

To adjust the seat height, locate the lever on the right side, beneath the seat. While seated, pull the lever
upwards to lower the seat. To raise the seat, stand up slightly to relieve weight from the seat, then pull the
lever upwards. Release the lever at your desired height.

5.2 Adjusting Headrest

The headrest features a 6-position adjustment. To raise it, simply lift the headrest until you hear a click at your



preferred height. To lower it, pull the headrest upward to its highest setting, then release it, and it will
automatically return to the lowest position.

5.3 Rocking Function

To activate the rocking function, pull the handle on the left side, beneath the seat, outwards. To lock the chair
in an upright position, push the handle inwards. The tilt tension knob, located at the front of the mechanism
plate, allows you to adjust the resistance of the rocking motion. Turn clockwise to increase tension (stiffer rock)
and counter-clockwise to decrease tension (looser rock).

Image 5.1: The ergonomic chair features a 40-degree rocking function for relaxation.

6. KEY FEATURES

6.1 Big and Tall Design

This chair is specifically designed for big and tall individuals, supporting up to 650 lbs. It features a 7.09-inch
thick seat cushion for maximum comfort and a large 27.55-inch five-star base for enhanced stability,
preventing tipping.



Image 6.1: Detailed dimensions illustrating the large size and capacity of the office chair.

6.2 Breathable Backrest

The chair incorporates a mesh layer design along the backrest and seat cushion. This promotes airflow,
helping to keep you cool and dry, and preventing discomfort from a "sweaty back" during long periods of
sitting.

Image 6.2: The airy mesh design helps prevent a sweaty back by promoting air circulation.

6.3 Comfort and Quality Materials

The chair is constructed with high-quality materials for superior comfort and durability. It features a wide and
thick seat (22.83 inches wide), a four-layer headrest, triple-padded side wings for support, and three-layer
cushions. The materials include skin-friendly leather, high-rebound sponge, and premium wood, ensuring a
comfortable and supportive seating experience.

Image 6.3: Illustration of the high-quality materials, including skin-friendly leather, high-rebound sponge, and premium wood.

7. MAINTENANCE AND CARE



To maintain the appearance and functionality of your COMHOMA office chair, follow these care instructions:

Cleaning: Wipe clean with a damp cloth. For tougher stains, use a mild soap solution and wipe dry
immediately. Avoid harsh chemicals or abrasive cleaners.

Regular Inspection: Periodically check all screws and bolts to ensure they are tight. Re-tighten if
necessary to maintain stability and safety.

Avoid Direct Sunlight: Prolonged exposure to direct sunlight can cause the leather material to fade or
crack.

Weight Distribution: Distribute your weight evenly on the chair to prevent undue stress on specific
components.

8. TROUBLESHOOTING

If you encounter any issues with your COMHOMA office chair, refer to the following common troubleshooting
tips:

Problem Possible Cause Solution

Chair does not
raise or lower

Gas lift malfunction or
lever not engaged.

Ensure the lever is fully pulled. If the issue persists, the gas lift
may need replacement. Contact customer support.

Chair is
wobbly or
unstable

Loose screws or
uneven floor.

Check and tighten all assembly screws. Ensure the chair is on
a flat, even surface.

Squeaking
noises

Loose connections or
friction between parts.

Tighten all screws. Apply a small amount of silicone lubricant
to moving parts or connection points if necessary.

Casters not
rolling
smoothly

Debris in casters or
damaged casters.

Clean any hair or debris from the caster wheels. If damaged,
casters are removable and can be replaced.

If you experience an issue not listed here or if the suggested solutions do not resolve the problem, please
contact COMHOMA customer support for assistance.

9. SPECIFICATIONS

Feature Detail

Brand COMHOMA

Model Name CH533

Color Charcoal Black

Product Dimensions 27.55"D x 23.62"W x 40"H

Maximum Weight
Recommendation

650 Pounds (295 kg)



Item Weight 40 pounds (18.1 kg)

Seat Depth 20.87 inches

Headrest Adjustment 6-position, max 3.5 inches

Seat Height Adjustment 3.93 inches

Reclining Position Count 3 (90-130 degrees)

Furniture Finish Leather

Fill Material Foam

Special Features
Adjustable Headrest, Head Support, Arm Rest, Big and Tall, High Back,
Ergonomic, Heavy Duty, Swivel, Rocking

Feature Detail

10. WARRANTY AND SUPPORT

COMHOMA offers the following support for your product:

30-Day Replacement Service: If you encounter any issues within 30 days of purchase, a replacement
service is available.

1-Year Warranty on Parts: The chair comes with a 1-year warranty covering parts.

Customer Support: Our 24/7 customer support team is available to assist you with any questions or
concerns.

Returns: The product is eligible for 30-day free returns, refund/replacement.

For warranty claims or technical assistance, please contact COMHOMA customer support through the
retailer's platform or the official COMHOMA website.

© 2025 COMHOMA. All rights reserved.
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